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The Model of Operation Resources Efficiency and Non Value Added Activities in
Productivity Management Affected to Operation Performance of Small and

Medium Industrial Entrepreneurs in Phetchabun Province

*k
Kritchai Khowjoy
(Received: November 6, 2019; Revised: November 30, 2019; Accepted: December 2, 2019)

Abstract

This research studied the operation resources efficiency in production lines, material, and method aspects
affected to operation performance in cost and delivery aspects through the non value added activities and productivity
of'small and medium industrial entrepreneurs (SM1). The population was small and medium industrial entrepreneurs
in Phetchabun who for the government’s reorganization project. The research used 259 questionnaires to collect
data. The researcher collected data with purposive sampling. Statistical analysis used descriptive statistics analysis
and structural equation model analysis.

The research results showed that:

. The research model was consistent with empirical data (Chi-square/df'=2.165, CFI = 0.909, [FI=0.911,
RMSEA = 0.067, RMR = 0.109)

2. The operation resources efficiency in production lines, material, and method aspects had a significant,
positive direct influence on the non value added activities

3. The non value added activities aspects had a significant, positive direct influence on the productivity

4. The productivity had a significant, positive direct influence on the operation performance in cost and
delivery aspects

5. The operation resources efficiencies in production lines, material, and method aspects had a signilicant,
positive indirect effect on the operation performance in cost aspect through the non valug added activities and

productivity.

Keywords: Operation resources, Non value added activities, Productivity, Operation Performance

" Research Article, Faculty of Management Sciences, Phetchabun Rajabhat University

" Lecturer, Faculty of Management Sciences, Phetchabun Rajabhat University, E-mail: Kritchai.Kh@hotmail.com
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