S 1 B R Society of Interdisciplinary
Business Research
www sibresearch.org

"y, . - 1 (0 .
tult;,tcaha of U ce @ Yresentation

This is to certify that
JINTARAT SANGSIRI

has participated in the
SIBR 2019 Conference on Interdisciplinary
Business and Economics Research
asa

SPEAKER
of the paper:

The Development of International Trade Handbook of Privatization
Tamarind Entrepreneurs

(Paper ID: s19-094)

July 4-5, 2019
Osaka, Japan

Organized by
Society of Interdisciplinary Business Research

Michael K. F.
Honorary Advisor and Conference Chair

GRIATRIS

il

14




SIBR Conference on Interdisciplinary
Business & Economics Research

July 4-5, 2019, Osaka

PROCEEDINGS

Volume 8 (2019)
Issue 4 (July)
ISSN: 2223-5078

Online version: http://sibresearch.org/past-2019-osaka.htm| (password: sibrjapan2019)

Society of
Interdisciplinary
Business Research

SIBR

Sn”

. nnBs




Societ).' of SIBR Conference on Interdisciplinary
SIBR Interdisciplinary Business & Economics Research
Business Research

July 4-5, 2019, Osaka

SIBR 2019 CONFERENCE
ON INTERDISCIPLINARY
BUSINESS & ECONOMICS RESEARCH

July 4 —5,2019
Ark Hotel Shinsaibashi, Osaka, Japan

The Interdisciplinary Approach to Research, Innovation and Practice

Conference Proceedings
Volume 8 (2019), Issue 4
ISSN: 2223-5078

Online version: http://sibresearch.org/past-ZO19-osaka.html (password: sibrjapan2019)

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)
Papers published in this proceedings are double-blind peer reviewed

Sv

HrNanaal




Society. of SIBR Conference on Interdisciplinary
SI BR lnte.rdlsclp lingry Business & Economics Research
Business Research July 4-5, 2019, Osaka

Table of Content

Paper ID Paper Title

s19-011 ... Country-level Governance, Accounting Standards, and Tax Avoidance: A Cross-
country Study

s19-012 ... Financial Integration in Belgium: A Cointegration Test

s19-013 ... Refresher Safety Training and Workplace Wellbeing

s19-016 --- Management Quality and Corporate Social Performance

s19-019 ... Stock Price Dynamics after Analyst Recommendation Revisions: Behavioral Insights

s19-026 ... Gender and Insider Trading

s19-027 ... Modeling and Forecasting Import Demand of Fresh Grapes of Thailand: A Case Study
Using ARIMA Approach

s19-029 .-~ Measuring Regional Investment Needs: An Incremental Capital Output Ratio (ICOR)
Approach

$19-030 ... New Trends in Managing the Defense Potential of NATO

s19-033 .- Association between Accrual Earnings Management and Real Earnings Management
with Earnings Quality: Cross-Country Studies

s19-034 ... The Impacts of Economic Growth on Fiscal Capacity and Human Development in East
Java

s19-039 ... Benefit-Cost Analysis of Labor Safety and Health Regulation: Evidence from Taiwan

$19-041 .- A Potential-based Tourism Competitiveness Indicators Selection Model

s19-042 ... Disadvantaged Students’ Mathematical Learning Difficulties, Self-regulation
Strategies and Flow Experience: The Analysis of Unknown Number’ Solutions in
Algebra

s19-044 ... Association between Earnings Management and Earnings Quality: Comparative Study
between Insider and Outsider Economics Cluster

$19-045 ... The Effects of Brand Position (Underdog v.s. Top Dog) and Comparative Advertising

s19-046 ... Do Investors Trade on the Edge? Evidence from Insider Trades in Vietnam Stock
Market

s19-048 ... Service Recovery Strategy and eWOM

$19-049 .. Effect of Disaggregated Formal Institutional Distance Variables on the Choice of
Partial versus Full Acquisitions

s19-050 .. Financial Innovation and Economic Growth

s19-051 ... Reexamination of Tendering Profits Anomaly

s19-052 ... Research on Enterprise Import Business Ecosystem Evaluation Model

s19-053 -+ An Explorative Study of Localization, R&D Intensity, and Firm Performance in
Chinese Multinational Enterprises

s19-057 ... A New Delicious Relationship: The Critical Service Factors for Solo Diner

s19-058 ... Using Big Data Analytics to Explore Key Success Factors for Dining-Sharing Service
Model

s19-059 --- A Study of Adoption of Mobile Shopping Apps

s19-060 ... The Impact of Leveraged ETFs Introductions on the Traditional ETFs in Taiwan
Market

s19-061 ... Local Wisdom and Economics Platform Traditional Industry: A Society in Sumba
Island, Indonesia

$19-062 ... Value Relevance of Intellectual Capitals, Risk and Performance

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)
Papers published in this proceedings are double-blind peer reviewed SI‘/

1IN gNADA




Societ).' of SIBR Conference on Interdisciplinary
SIBR Interdisciplinary Business & Economics Research

Business Research July 4-5, 2019, Osaka

s19-068 ... The Relationship Amongst the Motivation, Programme Evaluation, Career Attitudes
and Career Aspirations of Students in a University—Industry Cooperation Programme

s19-069 ... Exploring the Relationship between Hedonism, Tourist Experience, and Revisit
Intention in Entertainment Destination

s19-070 ... The Role of Generativity on Tourists’ Experience Expectation, Motivation, and Visit
Intention on Museum

s19-071 ... The Effect of Company Sizes, Profitability, Public Accounting Firm, and Auditor
Opinion on Audit Delays on the Second Phase of Application of IFRS

$19-072 ... Inflation and Underground Economy: Evidence from Taiwan

s19-073 ... Development of Fabric Hand Weaving Product Standardization Policy: Model of
Cluster Empowerment in Ibun Majalaya

s19-074 ... Learning Together: Applying Collaborative Learning in Entrepreneurship Education

s19-075 ... The Role of Governance Quality in Increasing Indonesia's Exports to East Asian
Countries

s19-077 ... The Effect of Bank Loans on Corporate Innovation: Evidence from M&As

s19-078 ... How do Family Succession CEOs Manage Disclosures Prior to M&A
Announcements?

s19-080 ... Consequences of Green Human Resource Management: Perspective Professional
Event Organizer Employees in Jakarta

s19-081 ... Spatial Disaggregation of Poverty and Disability: Application to Tanzania

s19-082 ... The Effect of Debt Default, Opinion Shopping, Audit Tenure and Company Financial
Conditions on Audit Going Concern Opinion

s19-083 ... Pricing American Options on Leveraged ETFs

s19-084 ... Stock Liquidity and Option-Implied Density Prediction

s19-085 ... Determinants of Accuracy in Disclosure of Information about Risk in Financial
Statements of Listed Companies — Case of Poland

$19-086 --- The Vending Machine is Not Just a Vending Machine: Perspective from Prospect
Theo

s19-087 ... The I\t;Iyultilevel Effect of Ethical Leadership on Brand Citizenship Behavior: The
Moderated Mediation of Brand Commitment and Person-brand Fit

s19-088 .-« Arts and Cultural Activities and Happiness: Evidence from Korea

$19-089 ... Application of Network Analysis to Cryptocurrency in the Global F inancial Market

s19-091 ... Internet Financial Reporting Readability and Outside Information Credibility: Investor
Valuation Judgment on Digital Disclosure Environment

s19-093 ... Strategic Environmental Management and CSR Performance -- The Case of ISO
14001 Certification in Taiwan

. s19-094 ... The Development of International Trade Handbook of Privatization Tamarind

Entrepreneurs

$19-095 .- Do Managements Tell Us the Whole Truth and Nothing but the Truth? Impact of

Textual Sentiment in F inancial Disclosure to Future Firm Performance and Market
Response in Thailand

s19-096 ... Relationship between Debt Financing and R&D Investment in High-tech Business
Grou

$19-097 Buildll?ng Wealth in the Wealthiest City: Bank Competition, Efficiency and Economic
Growth in Macau

$19-098 --- Authentic Leadership: A Bibliometric Analysis

s19-101 ... The Making of a Creative City: Bandung and Its Creative Industries Ecosystem

s19-103 .. Exploring the Sustainable Development Model] of Organic Agriculture Multiple Values

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)
Papers published in this proceedings are double-blind peer reviewed (_&)ﬂ/

HNgnaad




Society. of SIBR Conference on Interdisciplinary
SI BR terdisciplinary Business & Economics Research

Business Research July 4-5, 2019, Osaka

s19-106 ... Crucial Factors of the Successful Contract Farming under the Perspective of Risk
Perception: A Prospect Theory Perspective

s19-110 ... Herding Behavior in Capital Market: Literature Review and Research Agenda

s19-112 ... Effect of Geographic Distance and Culture Difference on Corporate Risk of Acquirer

s19-113 ... Powerful CEOs in Periods of Distress

s19-114 ... The Social Value of Participatory Guarantee Systems: A Taiwan Green Conservation
Program

s19-115 ... Factors of Determining Perceived Opportunism: Integrating Transaction Cost Theory
and Co-opetition Theory

s19-116 ... Transformation of Labor Relations in the Context of Global Economic and Social
Risks

s19-117 .-« Real Activities Manipulation in Thai’s Firm to Avoid Disappointed Earnings
Announcement

s19-118 ... Social Network Marketing of Micro, Small and Medium- Enterprises in the Province
of Tarlac

s19-119 ... Ethical Decision Making about Budgetary Slack: Role of Individual Regulatory Focus
and Code of Ethics

s19-121 --- Research of Organizational Environment for Staff Performance Improving: Case of the
Small Trade Metal Company, Yekaterinburg, Russian Federation

s19-122 ... Team Self-Managing Behaviors and Organizational Citizenship Behavior: The
Moderating Effect of Coaching Behavior

s19-123 ... Mandatory Rotation of Auditors, Overconfident Management, and their Effects on
Audit Quality: Role of the Audit Committee

s19-125 .- Media Richness with Individual and Environmental Characteristics to Enhance
Students’ Cognitive Absorption

s19-126 --.Actual Participation: The Effects of Information Sharing and Team Familiarity on
Quality Budget Decision

s19-128 ... Reducing Loss in Healthy Juice Production with Productivity Improvement 4.0

s19-129 ... Reducing the Waste in the Manufacturing of Sprockets Using Smart Value Stream
Mapping to Prepare for the 4.0 Industrial Era

s19-131 .-~ Sustainability Cooperative Business in Vocational High School: Application of the
Sustainability Compass Theory

s19-132 ... Examining the Effect of Destination Awareness, Destination Image, Motivation and
Word of Mouth on Tourist Visitation

s19-133 ... Free Cash Flow Valuation: Pedagogical and Practical Implications

s19-134 ... The Effect of Lactic Fermented Seabass Byproduct Hydrolysate from High Hydrostatic
Pressure—Assisted Protease Hydrolysis on Angiotensin I Converting Enzyme Inhibition

s19-135 ... The Effect of Lactic Fermented Seabass Byproduct Hydrolysate from High Hydrostatic
Pressure-Assisted Protease Hydrolysis on the Inhibition of Cholesterol Micellar
Solubility

s19-138 ... The Real Effect of Institutional Attention in Bank Loan Contracting

s19-140 ... Can Environmental and Social Performance of Thai-listed Companies Create
Sustainable Value?

s19-142 ... Corporate Governance and Voluntary Disclosures: Insights from Indonesia

s19-143 ... Does Political Influence of Independent Directors A ffect Firm Valuation?

s19-146 --- Do Online Consumer Reviews Matter? An Investigation of the Effects of Online
Consumer Satisfaction and eWOM on Hotel Performance

s19-148 ... Joint Dynamics in Foreign Exchange and Domestic Financial Markets

s19-149 Improvement of the Internalization of PT. Telkom Indonesia’s Corporate Culture

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)
Papers published in this proceedings are double-blind peer reviewed

é’lmﬂ.gnﬁm




; SOCiet}_’ of SIBR Conference on Interdisciplinary
S I B R Interdisciplinary Business & Economics Research

Business Research July 4-5, 2019, Osaka

s19-150 ... "Zakat Training" Program; Inclusive Empowerment in the Village named ‘Kampung
Idiot’ (Study in Karangpatihan Village, Balong Subdistrict, Ponorogo Regency, East
Java

s19-151 Stratlgic Performance Measurement System, Organizational Justice, and Employee In-
role Performance in an Indonesian Public Sector Institution

s19-152 ... Disclosure of Financial Statements on the Website: An Empirical Study in Indonesian
Local Governments

s19-153 ... Determinants of Women Empowerment as Measured by Domestic Decision Making:
Perspective from a Developing Economy

s19-154 -+« A Study of Investment Behavior in Lottery and Fund in Thailand

s19-156 ... The Influence of Strategic Performance Measurement System on Employee In-role
Performance Mediated by Mental Model Development

s19-157 ... Socio-Economic, Information and Communication Technology, and Banking
Performance for Financial Inclusion Index in Indonesia

s19-158 ... Controlling Flexibility of Product Cost in Uncertainty Markets

s19-160 ... The Influence of Financial Literacy to Stock Market Participation and Financial
Behavior among Indonesian’s Millennials

s19-161 ... Antecedents and Consequences of Organizational Innovation: Perspectives 2-Star and
3-Star Hotel Employees in Badung Regency, Bali

s19-163 ... Determinant Analysis of Environmental Disclosure (Empirical Study on High Profile
Company in Indonesia)

s19-165 ... Fraud Awareness in Indonesian Governmental Sector: Multi Agency Responses

s19-166 ... The Relationships of Various Predictive Effects of Economic Indicators and Weighted
Stock Price Indexes

s19-167 ... Firm Life Cycle and Debt Maturity Structure: Evidence from China

s19-170 .-+ Are Our Girls Living La Vie en Rose? Financial & Nonfinancial Constraints to
Female-run Businesses in Italy

s19-172 ... The Analysis of the Factors Affecting the Intention to Use Electronic Money in
Indonesia

s19-174 ... Challenging Role of Change Agents in the Banking Industry

s19-176 ... Factors that Influence the Use of e-Banking and the Effect on Consumptivism

s19-177 ... Proposal of Trustworthy Behavior Model in Corporate Integration

s19-178 ... The Effect of Three Types of Agency Problems on the Corporate Performance:
Evidence from Indonesia

s19-180 .-« The Effect of Enterprise Risk Management and Sustainability Reporting Quality on
Performance: Evidence from South East Asia Countries

s19-181 .-+ A Proposal of Reference Model Driven Modeling Framework for Clarification of
Business Concept

s19-182 ... The Proposal of the Method for Facilitating Strategic Consensus Building among
Multiple Stakeholder from Outside

s19-183 ... Proposal of Framework to Derive Performance Indicator of Intermediate State for
Accomplishing the Goal in Organization

s19-185 ... Effects of Collaborative Learning in a Japanese Higher Education Entrepreneurship
Course: Developing Self-Efficacy and Confidence

s19-186 ... Proposal of Customer Value Consistency Canvas, Using an Ontology of Value
Proposition with Service Dominant Logic

s19-187 ... Brand Knowledge of Higher Education

s19-188 ... Instagram as a Modern Lifestyle for Milennial Generations

s19-189 Perceptions of Practitioners, Auditors, and Academics on IFRS Convergence in

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)
Papers published in this proceedings are double-blind peer reviewed

o 4 N |
f§LNaANea




Society of SIBR Conference on Interdisciplinary
S I B R Interdisciplinary Business & Economics Research

Business Research July 4-5, 2019, Osaka

s19-190

s19-192
s19-193

s19-194

s19-195

s19-196
s19-199

s19-200
s19-201

$19-203

s19-204

s19-205
s19-208
s19-209
s19-210
s19-211

s19-212

s19-213

Indonesia

The Effect of Environmental, Social, Governance, and Controversies on Firms’ Value:
Evidence from Asia

Income Taxation in the Philippines Before and After the TRAIN 1 Law

Impact of Intrinsic Rewards on Job Satisfaction, Job Performance, and Intent to Leave
of Employees in the Business Process Outsourcing Call Center Industry

The Influence of Organizational Culture and Employee Engagement toward Employee
Performance with Job Satisfaction as an Intervening Variable

The Impact of Top Management Team Expertise on Real and Accrual Earnings
Management

A Proposal to Improve Innovator’s Attributes for High School Student

The Influence of Work Family Conflict and Religiosity toward Employee Performance
through Job Satisfaction in Sharia Banking

Impact of Electronic Banking as a Tool for Financial Inclusion in Nigeria: A Study

The Nigerian New Pension Act and Programmed Withdrawal Annuitant: A Brief
Report on Problems and the Way Forward

Managerial and Institutional Ownership, Company Growth and Quality of Financial
Reporting

The Influence of Fairness of Performance Appraisal and Job Satisfaction through
Commitment on Job Performance

The Effect of Drawdown on Bank Loans

Exploring the Development of Digital Convergence Service: A Case of Google
Exploring the Industrial Cluster Development of Glass Industry in Taiwan
Exploring the Leadership Management of Creative Climate in Chinese Region
Equity Markets, Economic Indicators and Investment Patterns: The Network
Perspective

The Impact of E-Learning Tools on Students’ Learning Interest and Academic
Performance in Hong Kong: “Edutainment” Innovation in Curriculum Development

Measuring Labor Contributions in the Creation of Added Value in Creative Industries

Published by Society of Interdisciplinary Business Research, 2019, Volume 8(4)

Papers published in this proceedings are double-blind peer reviewed



519- 09%

The Development of International Trade Handbook of Privatization
Tamarind Entrepreneurs

Miss Jintarat Sangsiri
Business English Program, Humanities and Social Sciences Department,
PhetchabunRajabhat University, Thailand

sangsirisan29@hotmail.com

Presented at: SIBR 2019 (Osaka) Conference on Interdisciplinary
Business and Economics Research, 4th - 5th July 2019, Osaka, Japan.

ABSTRACT

The objectives of this study were to study the information of English for International
Trade of Privatization Tamarind Entrepreneurs and development of International Trade
Handbook of Privatization Tamarind Entrepreneurs. Population and samples were 10
entrepreneurs in Phetchabun Province, Thailand by purposive sampling and 10
interviewees too. The data were then analyzed by percentage, mean and standard
deviation. The research results revealed that most of respondents were male, 51 — 60
years old, bachelor degree, experiences for exporting 6 — 10 years, and known in
English languages. The Privatization Tamarind Entrepreneurs perception toward
English language had significant to contract with firms or agency in Thailand. They
wanted to take part in English Language for international trade training performed by
Phetchabun Rajabhat University as soon as possible.

Keywords: International Trade Handbook, Privatization Tamarind Entrepreneurs

BODY

Introduction

Phetchabun is located in the lower northern part of Thailand. It has an area of
12,668.416. kilometer square. Most people are 85 percent of agricultural occupations
and have important economic crops, namely sweet tamarind. The province's motto is
"Sweet Tamarind City, Nam Nao National Park, Si Thep Old City, Khao Kho
Commemoration, King Pha Mueang City”. The sweet tamarind has a unique
characteristic, such as the tamarind texture, beautiful color, sticky characteristic, soft,
grainy and fragrant. Originally farmers sold products in tamarind pods but presently
they sell the privatization tamarind. Today Thailand is a member of the AEC with a
policy of free trade. Therefore, there are foreigners trading directly with
manufacturers such as China, Malaysia, USA, Japan, etc. At present, the export
business is done with foreign countries; exporters must know that many related matters

for the benefits of doing business. The subject that must be learned depends on the
1
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product you want to export. Agencies are directly responsible for helping exporters.
Entrepreneurs can learn more information from the Department of Export Promotion
Ministry of Commerce, the Customs Department Ministry of Finance and units relating
to foreign trade of commercial banks. From reality, the Entrepreneurs must have
knowledge and know this product is a controlled product or not by any agency of the
Thai government and there are laws or regulations that govern this product. They need
to know the details about the country that wants to send the product to sell and know the
needs of the market, the quality of the desired product and rules governing this item in
any countries. There are parts of the logistics process for export, as well as services for
export that can manage products throughout the process, both importing and exporting
products efficiently, a promoting the potential for competition for international trade,
the services that international cargo handling services offer to owners of products,
ranging from handling of shipping routes and booking jobs to cargo owners

For this reason, it is absolutely necessary that is involved in supporting,
promoting the development of the potential of entrepreneurs in trade communication.
English language is a trade language that is a common language, with the concept of
education said that learning takes place as soon as it is learned and is short-term may
not be able to expand and expand Therefore, there should be a manual for self-study to
be able to communicate effectively with trade.

Objectives

1. To study information of English for international trade of Privatization
Tamarind Entrepreneurs

2. To develop the International Trade Handbook of Privatization Tamarind
Entrepreneurs

Literature Review
1. Export
Export means the establishment that sells products that the business is produced
by itself or collected from other production sites in Thailand and sent to sell abroad.
The exporter means any juristic person or person under the jurisdiction of the exporting
party which is the manager of exporting goods to foreign countries. Characteristics of
the export business, factors influencing the export business are location, distribution,
etc. The business needs different information and export promotion activities according
to the steps of the export process. Level of relevance to exports consists of 5 steps:
interested in exporting , export survey, export experimenter, who have limited export
experience and experienced exporters. The problems of export have separated into
internal problem, external problems, problems in operation. and problems in
2
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acknowledging information which is consistent with the study of exporters. The
problem of export is the lack of knowledge in marketing; do not know the market
demand, lack of awareness of the assistance of various agencies and lack of knowledge
of export value. The government's export assistance will be of assistance if the business
knows its own export problems. The perception of export problems will vary according
to the level of export. Businesses that are regularly exported will have better
acknowledgment of problems such as understanding of foreign business, product
standards and consumer standards, difficulty in collecting money. In addition, the level
of'export is different, also resulted in the capital of the operation as well. Marketing for
export is an integrated marketing or integrated marketing of products or services which
are produced in a country and sent to sell abroad. Marketing for export requires
executives with knowledge and understanding of the global market and knows the
application of various marketing skills.

2. Creating a handbook

The manual means a book or document used as a guideline so that users can
operate on that matter themselves correctly. A good guide should look like. 1. The
format has a suitable book size, character, easy to read, clear, with pictures, suitable
for content and navigation. Each activity proposal is clear. 2. The content, the
objectives of the manual are clearly defined, appropriate, specify the scope of content,
written manuals, clear, easy to understand, content. Knowledge is appropriate to the
needs. 3. Application is establish procedures, study manuals, clearly define activities,
content and practice forms. It have appropriate evaluation activities for the content of
the manual.

3. Related research

There is studied of the effects of fruits for export. According to studies, it has
been found that exports in the form of fresh mangoes, about 24,000 tons, of which
most markets are Japan, Malaysia, the Republic of Korea. Worth about 500 million
baht, which the export price of fresh mangoes is about 20,830 baht per ton but still
have many export problems such as 1. the quality of raw materials to be delivered is
not as good as it should be. 2. short shelf life and there are many factors that cause
damage 3. air freight to Europe and America is high that it was made more costly. The
mention showed that the export was not successful yet, depends on many factors, such
as logistic, if air transportation takes a short time, little impact, but the transportation
cost is very high. Currently, the center tried to study and research for shipping by sea
which loses low shipping costs but must extend the shelf life for longer. Research was
regarding the satisfaction of the users of the export service to the cross-border
transport operators within Mukdahan province, Thailand. The results showed that the
respondents had most exported product types export of processed food and fresh;.

3

(5

éﬂtuwgﬂé’aa




export processing period from 6 years up. The period of export operations that use
cross-border transport services with operators in Mukdahan Province is 3 years but
less than 6 years. The average export volume per week is 4-6 trips per week and the
type of car. The most frequently used is the container truck. By giving priority to the
characteristics of the transportation service at the highest level complete service
provision. The research results on the development of English language learning by
self for higher education students through learning teaching English for
communication and study skills as follows students of Suan Dusit Rajabhat
University. It has a low level of English language learning by themselves before using
the student manual and the use of student manuals for teaching and learning Resulting
in a higher level of English language learning by themselves and when comparing the
level of self-learning English of each student who studied English for communication
and study skills before and after using the student manual found that the difference
was at 0.01 significant level, both overall and each aspect. English is a matter of
personal ability that cannot be practiced but after living through meet a trader or
people in various tourist destinations. Speak in English like Tinglish (don't care about
Tense, switch to the wrong place), but communicate with foreigners without
problems. Knowing that the key is actually " Practicing "purely.

Process

Two using methods are questionnaires and interviews.

Questionnaires were collected from privatization tamarind entrepreneurs, number
10 by the sampling. Data were analyzed by using percentage, mean and standard
deviation.

Interview was conducted by privatization tamarind entrepreneurs who is
experienced in tamarind exporting company or company representative, number 10, in
five issues: 1) the issue of communication with the company or representatives 2) the
issue of the need to use English for exporting 3) the issues of the need to have trained
in the English 4) the issue of the convenience of dealing with company after learning
English, and 5) the issue of the requirement of training English. The researchers used
the record method and analyze the content.

Results

1. Data analysis results on the demand of English usage of privatization
tamarind entrepreneurs in,Phetchabun Province, Thailkand.

Entrepreneurs respondents were male than female. (60.00 %) aged between
51-60 years (40.00 %) received his bachelor's degree (60.00 %) experienced in export
6-10 years (40.00 %t) and never learned English before (90.00%)
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Comments about the importance of the English usage for business
communication in exporting. The samples showed that English are very important at
the high level. (mean = 3.81).

The ability to learn the language of the samples showed the low levels. While
the need to use language at a high level.

Demand of English usage of privatization tamarind entrepreneurs. The high rate
in 3 levels, namely personal level was high (80 %), social level is the highest (70 %)
and national level in most (70 %).

2. Data Analysis from interviews with privatization tamarind entrepreneurs in
Phetchabun Province. On 5 issues were found

1. The issue of communication with the company or representatives..
Interviewees were ten cases that is no problem because the company will send a
representative to Thailand accompanied by a translator already.

2. The issue of the need to use English for exporting. Interviewees were ten
cases showed that English usage is imperative but not much. However the future will
still very necessary.

3. The issues of the need to have trained in the English. Interviewees were ten
cases showed that they agreed that English is necessary, especially for future
generations.

4. The issue of the convenience of dealing with company after learning English
Interviewees were ten cases showed that English is important because it helps the
business negotiations, justice and equality from company.

5. The issue of the requirement of training English. Interviewees were ten cases.
Everyone agreed that they need to be trained to use language as simple as a
preliminary conversation, listening, and speaking. However writing is not much need.

Conclusion

The results of this study found that privatization tamarind entrepreneurs in
Province. A demand for English as media for communication with a company or a
business representative of the company and the importance of the English language is
at a high level. The results of that discussion.

1. Comments on the importance of the English. Using entrepreneurs as samples
it was found that many commented that learning English is particularly important in
the current high level business. Its role and importance in business dealings with the
English in the very same.

2. The ability of English usage for exporting of enterprises is low level. Due to
contact with company representatives of companies is often a sign language
interpreter at the Thailand facility in particular. The enterprises showed that it is not
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necessary to learn English now.
3. The demand for the English usage of privatization tamarind entrepreneurs is
requiring training courses in English short course with an emphasis on speaking and

listening but do not focus on reading or writing.

Suggestion

1. Extending the scope of population except from privatization tamarind
entrepreneurs such as the owners of food store or souvenir shop, and tour companies
in Phetchabun as well, to provide more information.

2. The results of this research have been made aware of the demand for English
communication. So Phetchabun Rajabhat University should provide training course
for the initial English entrepreneurs and for services to the community following the

role of the local university.
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