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The Model of Research and Academic Services for Enhancement of e-University
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3E-mail: sakchai.t@it.kmutnb.ac.th

6

:

Abstract

The purpose of this research was to develop a research and 

academic service model for the enhancement of e-universities. 

The main mission of research and development institutes are 

to collect research data and academic service data of lecturers, 

researchers and experts. Moreover, also support lecturers, 

researchers and stakeholders when accessing reference 

research data and academic service data. This mission is also 

important for the enhancement of e-universities. The main 

processes are the analysis and synthesis of research tasks, 

academic service tasks and information system development. 

To achieve a successful research and academic service 

information system, the task was separated into phases. The 

result of the synthesis stage consisted of 10 modules (user 

interface module, research module, academic service module, 

curriculum vitas module, journal module, conference module, 

library module, public module, intellectual property module 

and utilization module). 

In conclusion, the technology acceptance achievement in 

lecturer and researcher after use with the information system 

was higher. One can see from the results and evaluation that 

the system is efficient and could be used in a rating of e-

university.

Keyword: The Technology Acceptance Model , Research and 

Academic Service, e-University
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