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Abstract

This research aims to study the potential and training needs of hotel and resort staff in Khao Kho District,

Phetchabun Province, and to study the potential development of hotel and resort staff in Khao Kho, Phetchabun
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Province. The key informants ware the 35 personal and 7 related parties. The purposive sampling was use in
this researcher. The data collected tools were personnel evaluation form and depth interview. It was found that
the hotel and resort personnel have potential in the psychology of service in a medium level. Professional
hospitality showed at a moderate level. The ability to use the English language showed a low level of
potential. They need to improve them self especially for the most English in communication, professional
hospitality, and psychological services, respectively. In conclusions on potential development of hotel and resort
personnel 1) English language for basic Communication 2) Professional Hospitality 3) Psychology of Service,

respectively

Keywords: Development Guidelines, Personnel Potential, Hotels and Resorts
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