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SOCIAL NETWORK BEHAVIORS OF THE ELDERLY IN PHETCHABUN MUNICIPALITY
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Abstract

The objective of this research are 1) to study usage behavior, motivation and satisfaction in
social network behaviors of the elderly in Phetchabun Municipality , 2) to compare the satisfaction
in social network behaviors of the elderly, and 3) to study relationship of motivation in using social
network and satisfaction in using social network of the elderly.
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In the research sample space were the elderly in Phetchabun Municipality age over 60 years.
The number of the sample of this study was 349 from 2,688. The questionnaire was used as a tool
to collect the data. Statistics used were percentage, frequency, standard deviation, t-test, ANOVA
and Pearson’s Correlation. The result of the research are as follows:

1) Most of the social network behaviors of the elderly in Phetchabun Municipality usage
were via mobile phones. The most used social networking online is the line and is intended to
communicate with friends. Social networking time is 1-3 hours a day. The most used time is from
waking up until 9am, the motivation for using social networks is greatest. Want to communicate
with children and acquaintances or close friends. Satisfaction with using social networks online.
Conversation with friends or those who want to communicate. Including getting regular news. To
socialize and to talk in groups.

2) Comparative study results. The elderly in Phetchabun municipality with different age
and education level were different satisfied in using social network. Social Network behaviors of
the elderly in Phetchabun municipality with different behaviors of using online social network for
the purpose of using the service, to study knowledge, to entertain, to communicate with friends
were different satisfied in using social network.

3) The motivation for using social network was correlated with the satisfaction of using
online social network of the elderly in Phetchabun Municipality. The statistical significance level
was 0.05.

Keyword: Social network, elderly, motivation, satisfaction, behavior
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