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Engtish Usage for Spa Service Center in

MuangPhetchabun Province
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Abstract

The objectives of this study were to ana Lyze the need of Engtish commLrnicativc skills for staff

whoworkin a spa service center toenhancc theirEngl sh llstcnlnqand speak.!:b llt cs, and iodc€lop

English l.istening-spea king for spa lesson. The populationwas20staffofspa service cenler in Muang

district Phetchabun Province. The research instrument was questionnaires for survcying needs for and

interests in communicative English tessons. The data obtained were analyzed by t he percentage and

mea n.The findings of this study showed that the Staff who works in the spa servicc cenlcr needs to

practlce in speakinq and listeninq skill.

Keywords: Communicative Engtish, Engtish speaking and listening abltity.Staff who work in spa seMce

center in Muang district Phetchabun province
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English Usage for Spa Service Center in

Muang Phetchabun Province
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Abstrrct

ithe objectives ofthis study u,ere lo analyz€ the need olEnglish communicative skills fix shffI'ho

u'ork in a spa senice cenler io erhance their Elglish listcning ard speaking abilities, and to devclop Erglish

listeniug-speaking for spa lesson. The populatiol was 20 staff of spa sen'ice center in Muang dislrict

Phetchabun Prc\'ince. The research inslrumert $as questionnaircs for surveying leeds lbr atrd interests in

oommunicati\.e English lessons. The data obtained $,erc arlalyzcd by the perceltage and mean. 1he iindings

of this study showcd that the Stafl who works in the spa service center nceds to practice tn spcaking and

listening skill.

Kcywords: Connunicativc English, linglish spealdng and listening abiiitv. Staflrvlio u.ork in spa scnicc

icntcr in Muang district Phetchabur pror rnc<
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