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Abstract

This is a study of employee’s opinions in the area of Internal Education Quality
Assurance for the Faculty of Humanities and Social Sciences at Phetchabun Rajabhat University.
The objectives were 1) to study the employee’s opinions about the Interal Education Quality
Assurance for the Faculty of Humanities and Social Sciences at Phetchabun Rajabhat University
and 2) to compare the employee’s opinions about the Internal Education Quality Assurance for
the Faculty of Humanities and Social Sciences at Phetchabun Rajabhat University depending on
their gender, job description and experience.

The study groups are made up of teachers and staffs including 67 teachers and 12 staffs,
making a total of 79 people. The tool of generating data for this study is through a questionnaire.
The data is then analyzed through T-test and F-test.

The research results were as follows:

1) show that most University employees tended to give Internal Education Quality
Assurance as a whole at Phetchabun Rajabhat University a high score with an average of 3.69 and
a S.D. of 0.42. When split into different departments, in order from highest to lowest value, this
study found that the management of the Internal Education Quality Assurance was given the
highest average score of 3.93 with a S.D. of 0.46. The attitudes the employees have towards the
quality of the system’s assurance had an average score of 3.74 and a S.D. of 0.45. The level of
participation was given an average score of 3.59 with an S.D of 0.72. Finally in terms of the
knowledge and understanding of the assurance system that average score was 3.50 with a S.D of
0.61.

2) When the gender of the employee was taken into account, the results showed that
there was no difference in their opinions towards the Internal Education Quality Assurance as a
whole at Phetchabun Rajabhat University. However, when comparing the results between the
employees that have had job description and experience with working in Internal Education
Quality Assurance with those that haven’t the study found a slight difference of 0.05 in the
average score as a whole figure. On further analysis of the results in was found that the
difference in the results were in the areas of management and participation, while in the areas of
knowledge and understanding and the attitudes the employees have towards the quality of

Internal Education Quality Assurance there was no difference in the average scores.
Keywords : Internal Education Quality Assurance
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