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Abstract

The objectives of the research title “The Study of Communicative English in Cultural
Tourism of Phra Buddha Maha Dhummaraja at the Buddhist Park, Phetchabun Province” were to
study the use of English for communication in cultural tourism of Muang municipality officers
and to analyze the patterns of how the officers use English for cultural tourism, with both native
and non-native speakers at the Buddhist Park in Phetchabun Province. The study was divided
into 2 phases in accordance with its objectives. The data was gathered by in-depth interviews
and an informal focus group and individual discussions and observations with on-duty that
included a questionnaire. The samples of this research selected by purposive sampling were
nine municipality front officers. The research results revealed that 1) the main obstacles of the
front officers was the lack of basic English language communication with both native and non-
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ﬁative speakers, and 2) was not able to communicate fluently ar‘d correctly in terms of cultural
tourism.
Keywords : English, Cultural Tourism, Front Officer, the Buddhist Park Phra Buddha Maha

Dhummaraja, Phetchabun Province
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