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Abstract

This research aims to analyze the survey components of the factors that were
associated with the job satisfaction of the small and medium sized businesses (SME)
employee. The sampling group was the 550 SME’s employees in Phetchabun province.
The tool for data collecting was a five rating scale questionnaires. The statistics used in
this research were percentage, pearson correlation coefficient and the exploratory factor
analysis (EFA). From the research, it found that there are 2 factors in the benefit:
1) compensation and welfare, 2) advancement. And there are 3 factor in the
relationship: 1) supervisor 2) co-workers 3) teams work. The working condition composes
of 2 factors: 1) the regulation and management, 2) environment to work. In addition, the
most importance factor which related to job satisfaction of the work is a working
conditions and regulatory management. And the factor followed by compensation and
welfare, relationship with supervisor, benefits of advancement, working conditions in the
work environment, relationships with co-workers, and relationship with team, respectively.

Keywords: job satisfaction, benefits, relationship with others, working conditions
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dauit 3 wuvasuouAsfuanufwelilumsvhaursminnugsfissunnang
wazanagoy TasmauludndifusuuinasduUsvanae (rating scale) 5 svduaniSues
AT (Likert)
il indesfleflldldmenduiinuannadossznidamauiuinguvasdnsise
(Index of Item Objective Congruence : 10C) Inefidenunny 5 vitu nan1sasassdaiy
ganAda1unaendaaiy IasdlA1Azuuueagsening 0.60 - 1 ATLUY uaznnadly
wuugsuay (Try Out) $1Uau 30 fede WewidraudetusieSidudssavisan
wpengaulia (Cronbachs’ alpha coefficient) fiAArandasiuwindy 930 Feglusziugs
2. adanldlunsesizidona
2.1 Timseidoyadiuunraraingusiosn lnsmsmeaniosas (percentage)
2.2 ApszRiUaieted1sa (Exploratory factor Analysis : EFA) dmsusanU s
medsnsimsziiaduvdn (principal component analysis) LLawqmmumﬁﬁiznamgamﬂ
FreBusuund (Varimax) Tnashusd fiflansogluluumadodidleinu (Eigen value) snnndt 1

(e nivdUywn, 2554, waz gns nedssal, 2557)
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2.3 AATIEVANMUAURUSTINTAILYT  Men1siasIeiand
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UUsZANTANFUNWUS

wUULRESEY (Pearson’ s Product Moment Correlation Coefficient)

NANIFINY

1. wanieswiteyavesngudiegne wuldulnaiduwemds Anludosay 55.1
ey Anduoay 44.9 uazilongtin 21-30 U wndige Anuieses 49.1 sesaan Ao any
24 31-40 U Afludosa 25.5 919929 41-50 U Andufesaz 10.7 engerndn 20 U Aeudy
ovay 9.6 wazorguinnii 51 U Anliudoras 5.1 awdu anunwansannign Aewdu
fowaz 55.1 sp3aunde tan Anluiovar 40 wenduey Anduiasay 2.5 wavwehiry/mihe
Aiiuosay 2.4 audidy dssfunisAneenivdaisuriseoudnw Aadufesas 22.4
sspunsulaty Aaduiesay 21.6 dsounsudu Anluiouar 20 USqond 18.4 uay
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atllusening 10,000 - 15,000 uwm Amduseyay 50.7 S89RIUAD swlemnd1 10,000 U
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553119 25,001 - 30,000 uw AluSesas 1.3 wasngudiegvinulussdinssvosian 2-4 T
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2. Swmrwesdusvnavrestledaiifimnduiis fumuimelalunsinuwesmina
FInannAnANUarTIagen ITevimsiensiewrliznauded1sn dunalslevdneuuny
é’wummé’mﬁua‘ﬁu@é"u LAZATUANINATIINIY 875 Principal Components Analysis Lag
LHanITANTVLULAY Varimax WUAT Kaiser-Meyer-Olkin = 0.633, 0.628, 0.732 anudeu
Fanain 0.50 uard g 1 uawwur"aBA Bartlett's Test of Sphericity Chi-Square = 808.266,
641.136, 465.483 A1 Significant = 0.000 Fatfetndn 0.05 Teagldannmiluirnssissdusznoy

L ] i =l Qs =
Wedala eazidoadnisnm 1

A1979# 1 uaRIAn KMO and Bartlett's Test of Sphericity

Adnn
adnfinagay nadselowd | enuduius | anmuando
ABULNY FurBu Tun1svinay
Kaiser-Meyer-Olkin Measure of Sampling 0.633 0.628 0.732
Adeguacy
Bartlett's Test of Sphericity Approx. 808.266 641.136 465.483
Chi-Sguare
Df 28 28 15
Sig. 0.000 0.000 0.000
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1 2z
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¢ A = o 12 o ) &
asAnsll In1sHnausu AN Fuasvinwelintu 523
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ANUANNGA
mstaaumamuuﬂu"lﬂmmfnmLammma A5ISU 647
maviilussdngd lamadivin 537
Eigen value 2471 1.531
Cumulative % of variance 30.885 50.027

9Inm597 2 wuedUsznautesdl 1 Sundn “AmauuvunazataRnig” Usznausae
5 fuusiiAniaminesdusznaudaus 523 §a 751 Arlewnuwiniy 2.471 Armmudsusiusiu
azauiniy 30.885 mnefsedUsznaudl 1 esansaeuisanuuusuiuesioyaldtenas
30.885 wavasiusznavdasii 2 Fundn “arufnamin? Usznausie 3 daudsilaninin
aefUsTnauRIus 537 e 849 rlatnuiAy 1.531 AmanuwUsuTiusEsauyndy 50.027
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Ieifuaruiduiuesingiadudyn 553
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Tsunvensunazliindenniieusineu .559
Ausiudayen gua wilald audisvie dleldfuau 530
iandeunaiainuaziiedui '
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Eigen value 2.242 1.549 1.063
Cumulative % of variance 28.027 | 47.383 | 60.669

AN 3 wussduseneugesi 1 38nd1 “HURUTRY” Usynausmie 3 fauusdl

ANNVTINB R USENDUALULA 553 89 .787 Arlatnuvingdu 2.242 aia1unysusiusiuasay

Wiy 28.027 nunefiasAusenay annsasiuieanuulsusiuvesdeyalasosay 28.027
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amnsneduerIMTUTwesioyalaieuny 47.383 uazawrusznaugdeet 3 Sand1 “nauiiuaTu”
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s seAUsEnautay
1 2

nsvidau @ns s 4 29909Ans Wanzay 846

anmulndaulunisvihnuiiaudaandy 674

\3nsila/gunsal iilsweuazvanzay dmdunsuiRau 568

anuiivhausfesinnu Sanumengaufunuiufos 796
{Baszuavanuisadandsmavinuldnienues 745
asuauruneuiinudaay @eandaafvanwauueis 535
Eigen value 2.316 1.094
Cumulative % of variance 38.601 56.835

1N 4 wuesAUsznaudas?t 1 Fend “nginluuaznisinms” Ussnaudog
3 fuusiiaihminedusznausaud 568 f1 846 Alatnuriniu 2.316 AAMuLUsUTIUTI
azaunaiy 38.601 nuneflsatrusznay awnsaeiuisauwlsusiuvesdeyaliiosay
38.601 waradusznavtssd 2 Sund1 “anmuandanlunisvineiu” Ussnoudiy 3 faudsdl
Arnminasdusznaudaue 535 84 .796 Arlatnuinfu 1.094 Ararnunlsusiusivas el

WinAU 56.835 wuneivaalsznay tmmiaa%msmmLm'iﬂi'nu%aﬁaag,alﬁ%’aaas 56.835
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naUselesinou mmﬁ’uﬁuﬁ‘ﬁ’uﬁﬁu AATWATIVINU
fuus Uy
Bel Be2 Rel Re2 Re3 Enl En2
anafianelalunis 518 | 463 | 492 | 379 | 079 | 522 | 393
Nl ) ' '

**. Correlation is significant at the 0.01 level.
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