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Abstract

The purposes of this were to study 1) the satisfaction level in the medical and public health
services, the conventional medicine and Thai traditional medicine. 2) the level of people’s life quality
on health, and 3) the satisfactory relationship level in medical services and the people’s life
quality. The samples used In the research were 400 people in Prasartthong municipal Sub—district
areo, Bang Pa In District, Ayutthaya Province using Taro Yamane’s formula, divided into two
parts: 1) to study the satisfaction that affected the people’s life quality in the cenventional
medical services and 2) to|study the satisfaction that affected the people’s life quality in Thai
traditional medical service. The research instruments were questionnaires with reliability at 0.915.
The quantitative data was|analyzed by percentage, mean, standard derivation and the data
on the relationship and the satisfaction in the people’s life quality on health was analyzed by
Pearson’s Product-Moment Correlation Coefficient and multiple regression.

The study results found that the people’s 1) satisfaction level in medical services and
puglic hecith. The current plan. There are many levels of overall average (x = 3.70, SD. = .832)
in descending order are satisfied the officer/personnel, facilities, the process/Thai plan, side
steps and images included| in this huge levels (5 = 3.70, S.D. = .638) in descending order
are satisfied, the che.Stafffoersonnel, facilities, the process/step 2) study on quality of life in
the current medicine overyiew on many levels (¥ = 3.47, S.D. = 553) descending the
environmental heclth aspetts of mental health and social relations) aspect of virtue.And the
economy and Thai traditional medicine as a whole is in a high level (¥ = 3.45, S.D. = .603)
descending is health envirdnmental health aspects of mental health relations, economic and
moral aspects of life quality level intermediate level 3 equivalent) study the relationship of
customer satisfaction in medical services and public health and people's quality of life. Have
a positive relation with the guadlity of life of citizens, the most health

Keywords: services, medicine, public health, life quality
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