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The Protection of Consumer Rights: A Case Study on Safety
in Internet Shopping
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Abstract
This study has two goals, being 1) to analyze the problems facingconsumer’s rights in term
of the safety of Internet customers and 2) to provide the solution of the problems of consumer’s
rights in term of the safety of Internet customers.
The tools used In this research were 1) the study of documents, theories and related
researches and analyze related documents 2) interviews and questionnaires.
The samples are customers who have used online shopping in 2015. Methods used in

statistical analysis were averages and standard deviation.
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Results showed that goods did not arrive at promised time and differed to advertised
appearance. The honesty rating is approximately 3.08, at the moderate rating threshold, which was

the same rating as the overall rating.
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