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Abstract

The purpose of this research were to study the use of automated process in school libraries,
issues with using automated processes in school libraries and to study the satisfaction of school
library workers.

The sample used in this research consisted of teachers, librarians and library workers in
Primary Educational Service Area Office Phetchabun and Secondary Educational Service Area Office
40 Phetchabun In academic year 2014, with a sample size of 136 determined to be representative of
the population by using Krejcie and Morgan tables and stratified random sample of proportion. The
instrument used in this study was based on research statistics include percentage, mean and
standard deviation.

The results found that:

L. It was found that the majority of school libraries used automated library systems to
increase the efficiency of library services, specifically: Circulation Module, Cataloging Module and
Online Public Access Cataloging Module. The school libraries in Phetchabun use library applications
including OBEC Library Automatic System, PLS3, Library 2000, Library 2001, UlibM and Library Work
2013,

2. The study revealed that the problems faced by schools in using the systems were at z
moderate level. The problems were related to Acquisition module, Cataloging module, Online Public
Access Cataloging module, Circulation module and Serial control module.

3. The satisfaction of the library of teachers librarians, librarian/library worker Officials in
scheol libraries had an overall high level of satisfaction provided by the system circulation, the
operation of the system transaction, the system management, the system of online public access
cataloging, the system of serial control, the system supply and control account and the company's

services business.

Keywords: Automated Library Systems
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