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Application of Al to Enhance Chinese Listening Skills: A Case Study of ChatGPT in the

HSK Exam and Technology Transfer for Learner and Community Development
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BouvesfSeuitewiouasy HK Tasgamiumsldinalulad ChatGPT WuaSesdletieiFous uas (2) ieoonuuy
wnmaazaeveauianssumsly Al lunswauninusa gy Weduadumnuausnianienisinyiodig
48U nquinegsie TnAnwianuanwIu uninendessAgmesysal Swau 15 au dsldunainnisidenuuy
1zas insesdleanlilunsideuszneuse wwunassuneu-ndadsu warmsdaaiuuudedn Ingldszeriim
Tumsnaaesdiiomn 6 dUak nansidenui 1) ludusadugrdmansidou azuuuoundanisindss ChatGPT
(Mean = 30.53) asninewiln (Mean = 29.87) éintos usihiunnsnsiuegefitudfymnead (p = 0.395) egals
fn1u naLdanmA MBI ChatGPT Faeimudud @y lassaiiantv wasifiunrmiiulaluntsious usdild
annsanaunuieidesaidldvionun 2) Tudunisdenesuinnssy maiimelulad Al udsegndldvasanani
widondn il Feunazyurudnfuvaudsudiiiussansnin aenndestutimnenstama Muasenang
dapnognadatiu

ﬁ"lé']f?]‘iyl . msﬁam‘wﬁu, ChatGPT, HSK, UINNTTUNBANULENDNIANIINITANEN

Abstract

This mixed- methods study investigated the integration of ChatGPT as a cognitive tool to enhance
Chinese listening proficiency among Thai university students preparing for the HSK examination, while
concurrently exploring the transfer of Al- driven pedagogical innovations to broader educational
communities. The participants consisted of 15 Chinese-major students at Phetchabun Rajabhat University,
selected through purposive sampling. Research instruments comprised HSK-aligned pre- and post-tests and
in-depth semi-structured interviews conducted over a six-week intervention period. The findings indicated
that although the post-test mean score (M = 30.53) surpassed the pre-test mean (M = 29.87), the
improvement was not statistically significant (p = 0.395). Qualitative data, however, revealed substantial
gains in lexical acquisition, syntactic awareness, and learner confidence. Furthermore, the utilization of
ChatGPT facilitated Self-Regulated Learning (SRL) by providing a low-anxiety environment for autonomous
practice. In terms of community impact, the study established a framework for Al application that bridges
pedagogical gaps and promotes educational equity, offering scalable solutions for inclusive language

development in line with sustainable social goals.

Keyword : ChatGPT, Chinese listening, HSK, Educational Innovation for Equity
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