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Financial Inclusion of the Elderly in Phetchabun Province

giwyn 1¥An1as (Supitcha Chotikhamjom)'
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Abstract

The objective of this study was to investigate the factors influencing accessibility of the
financial services among the elderly in Phetchabun Province. The study employed a sample of 400
elderly individuals selected through purposive sampling. A questionnaire was used as the research
instrument, and the data were analyzed using the Probit Model and Logit Model.

The findings revealed that income, years of education, smartphone ownership, and internet
access positively and significantly affected the accessibility of financial services among the elderly at
the 0.05 significance level. Therefore, the government and relevant organizations should promote
suitable occupations or supplementary jobs for the elderly, along with providing financial literacy
training and digital technology skills. Furthermore, encouraging the use of smartphones and internet
access could enhance their income opportunities and improve sustainable financial service

accessibility.

Keywords: Financial Inclusion, Financial Accessibility, Elderly, Probit Model, ﬁ)ﬁi%}@i%{]ﬂ é]’aq
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