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The Innovative Development of Medical Services for Children’s
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Abtract

The purpose of this research aims to develop an innovative for pediatric vaccine services by digital
technology through web application platform. The objective is to adapt the service models of family doctor
clinics and subdistrict health-promoting hospitals  affected by the COVID-19 pandemic, Hospitals have
implemented policies to reduce overcrowding and maintain social distancing, resulting in significant changes
to traditional operations. This led to the development of a vaccine management system. The proposed
system allows parents, healthcare staff, and staff to schedule vaccine appointments online. This enables
family doctor clinic staff to prepare vaccines in advance, improving service efficiency. The developed system
can facilitate parents, reduce the problem of traveling without an appointment, reduce congestion in the

service unit, and also benefit medical personnel who can manage vaccines appropriately.
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The study evaluated satisfaction with this medical service innovation for pediatric vaccines among

400 participants, selected through purposive sampling. The participants were categorized into four groups:

1) Student volunteers who provided knowledge to the target group (40 people) 2) Community health

volunteers from Phetchabun city area (174 people) 3) Children's vaccine recipients (178 people) and

4) Medical personnel in the service unit, including doctors and nurses (8 people) The results of the study

found that overall satisfaction with the system was at a high level ( x = 3.82, S.D. = 0.83).

Keywords : Childhood Vaccines, Innovation in Childhood Vaccination Services, Primary Care System
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