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PREFACE

Social sciences are business innovation to a certain extent, business innovation cannot start any
activities without doing some research based on social sciences. They must discover a way to
communicate in order to promote the value of their work, for instance, through conferences,
scientific or specialized journals, and general or specific social networks. The entrepreneurs
and the researchers are problem-solvers to innovate by developing creative solutions.
Entrepreneurship and research are endless activities by means of digital platforms to face
challenge in the post pandemic. Therefore, DPU ICBISS 2022 was a hybrid conference that
was run fully on-site and fully virtually online using Zoom and Facebook.

The theme of this conference is ‘Business Innovation and Social Sciences,” which consists of
international and national sessions. Dhurakij Pundit University, Chinese Taipei Comparative
Education Society, Taiwan Association of Business Schools are the conference organizers, and
co-host with Chinese Teachers (Thailand) Association, Hainan Modern Education Research
Institute in China, Eastern New Mexico University in the U.S.A, BinZhou Polytechnic, Hainan
Vocational University of Science and Technology, Yunnan Normal University College of Arts
and Sciences, Ningxia University, and Zhengzhou College of Finance and Economics, Yantai
University, Harbin Engineering University, Weinan Normal University in China, National
Taitung University, National Chung Cheng University, and National Ocean University in
Taiwan, Ubon Ratchathanirajabhat University, Mae Fah Luang University, Nakonsawan
Rajabhat University, Chiangrai Rajabhat University in Thailand, Royal Melbourne Institute of
Technology University and University of Newcastle in Australia.

This proceeding has 69 papers in the international sessions, 35 papers in the national sessions
after peer-reveiew that were presented in the DPU International Conference on Business
Innovation and Social Sciences 2022, which was held from 25" to 27® May 2022 in Bangkok,
Thailand. These papers cover the following areas, including but not limit to wellness, future
workforce, Thai-China, China-ASEAN studies, business innovation, tourism, hospitality,
aviation and services, information technology, marketing, business and management,
innovative finance and accounting, innovative communication arts, public administration,
economics, education and teaching innovation, and other social science topics.

We thank all the authors who submitted papers to this conference. We also very much
appreciate the committee members and peer reviewers who are highly competence and
enthusiastic, spending their time and suggestions during the preparation of this conference. We
invited more than twenty professional reviewers to evaluate and select the submitted papers.

Thank you very much to all the people who have participated in this conference, especially to
the invited speakers from the National Chi Nan University, Taiwan and University of
Sunderland, School of Business and Management, United Kingdom. We also thank all the
presenters and participants. Last but by not least, who contributed to this conference, we would
like to thank our team for putting in much effort in formatting the manuscripts, removing the
typos, and checking the references.

We hope this conference has benefited the academics, researchers, students, and practitioners
generating new ideas for future research. We look forward to seeing you next year.

DPU ICBISS Committee
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