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Abstract

The purposes of this research were 1) to study the marketing factors affecting the decision
to choose logistics business services in the lower northern region, 2) to study the marketing mix
factors (7P's) that affected Decisions to choose logistics business services in the lower northern
region The sample group is the population of logistics business users in the lower northern region
of 400 people. The instrument used for this data collection was a questionnaire. The statistics used
were percentage, mean, and standard deviation. Frequency and multiple regression analysis The
results showed that The marketing mix factors most affecting the selection of logistics business
services in the lower northern region of Thailand were the process. with an average of 4.93,
followed by the product side with an average of 4.62 in terms of distribution channels with an
average of 4.58 price with an average of 4.53 for the person with an average of 4.41 for the physical
characteristics with an average of 4.39 and marketing promotion with an average of 4.36. The most
overall decision to choose logistics business services in all 5 aspects was post-purchase behavior.
with an average of 4.67, followed by information seeking with an average of 4.65. Purchasing
decision with an average of 4.65. Alternative evaluation with an average of 4.62 and perceived
problems with an average of 4.60, respectively. Respectively and the result of multiple regression
analysis found that the influence of marketing mix factors (7P's) on selection. Use logistics business
services in the lower northern region. Overall, there is a coefficient that can predict the choice of
business services. logistics in the lower northern region at 77.40 percent, showing that in the
marketing mix of 5 aspects is the price aspect, the person aspect, and the marketing promotion
aspect. Product and Process had a statistically significant influence on the decision to choose
logistics services in the lower northern region The non-influential marketing mix to choose logistics
business services in the lower northern region in the amount of 2 aspects, namely distribution
channels and physical characteristics There was no level of statistical significance to the decision

to choose logistics business services in the lower northern region.

Keywords: Logistics Business, Marketing Mix, Decision Making
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