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Satisfaction with the Use of the Electric Shuttle Service for Students of
Phetchabun Rajabhat University
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Abstract
This research aims to study satisfaction with the use of the electric shuttle service and study
suggestions about the electric shuttle service for students of Phetchabun Rajabhat University. The data
was collected from key informants, including 19 students and 1 driver. The tool used for data collection
was an interview form, Data were analyzed by using summary and descriptive methods.

The results of the research revealed that the informants were satisfied with the electric shuttle
service. This satisfaction was evaluated based on three aspects: 1) Bus schedule and pick-up point: some
informants use the service regularly, while others do so occasionally. However, there was a bus that was
not punctual according to the schedule 2) Driver service: Users of the electric shuttle reported that the
drivers exhibited enthusiasm and attentiveness. They were praised for their politeness and friendliness
toward passengers, with the ability to remember details such as the names of service users. As a result of
this positive driving service, some groups of users regularly use electric shuttles. 3) Vehicle condition: to
access the service, the university has prepared the bus schedule available on the Phetchabun Rajabhat
University's webpage and displayed the university's contact number on the electric shuttle for user
convenience. As for suggestions to improve the electric shuttle service, itis recommended to install rain
curtains, ensure an adequate number of vehicles, and develop a communication system between drivers

and service users for emergencies.
Keyword: satisfaction, electric train, service
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