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Abstract

The purpose of this research was to study student satisfaction with the teaching and learning of
the Public Administration program. Phetchabun Rajabhat University Data were collected from a sample
group of students in the field of Public Administration from Years 1-4, regular semester, totaling 106
people. The research was a survey research using quantitative research methods. The tool used to collect
datais a questionnaire. Data is analyzed using statistics such as frequency, percentage, mean and
standard deviation.

The research results found that Satisfaction of Public Administration students Overall satisfaction
is at a high level. The highest levels of satisfaction include: Environmental aspect and on the teaching side
As for satisfaction at a high level, respectively, they are: Curriculum subjects Teaching methods and
activities measurement and evaluation and teaching facilities respectively.

From the research results show that Teaching and leamning arrangements for the Department of
Public Administration, Faculty of Humanities and Social Sciences Phetchabun Rajabhat University in all 6
areas creates satisfaction for students or a satisfaction level equivalentto 7, which is a very high level of
quality. And from the conclusion, students are satisfied with the teaching and leaming arrangements of the
Public Administration program at Phetchabun Rajabhat University. The measurement and evaluation
aspect is lower than other areas, so it should be developed. By increasing the measurement of students’
increased knowledge (Knowledge), this approach may require measurement before (Pre-test) and after

(Post-test).
Keywords : satisfaction, teaching and learning, public administration
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