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Abstract

This article aims to develop a conflict management approach, responds to the nature of
social movements by describing the aspects of the conflict in relation to the group of people as a
social movement. The study found the identity of a social movement stems from the fundamental
goal of uniting interest groups, that must be expressed in calling for and pushing their own groups.
The movement contains kinds of strategy, which are the demanding normalcy in the political
system, tactics to disrupt and challenge the political system, and also the violent tactics. Such
tactics are likely to lead to widespread conflict and violence. Therefore, this paper presents a
conflict resolution approach for social movements that require conflict management tools through
the use of effective conciliation and negotiation methods, which must be undertaken with steps:
1) considering the problem 2) focusing on interests and interests 3) creating alternatives 4) creating
selection criteria 5) making a decision 6 ) mutual acceptance, under the principle of mediation that
takes into account reconciliation compromise and building cooperation
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