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Humanities and Social Sciences. Phetchabun Rajabhat University
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Abstract

The research study in this instance aims to: 1) investigate the satisfaction levels of students in
the Department of Political Science towards the services provided by the Faculty of Humanities and
Social Sciences at Phetchabun Rajabhat University, and 2) study recommendations to enhance
satisfaction. Data was collected from 107 students in the Department of Political Science, spanning from
first to fourth-year students, using a survey-based exploratory research method. The tools used for data
collection included questionnaires and statistical analyses such as frequency, percentages, averages,
and standard deviations.

The study's findings indicate that, overall, students in the Department of Political Science are
highly satisfied with the services provided by the Faculty of Humanities and Social Sciences. When
considering the specific aspects in descending order of satisfaction, it was found that the highest
satisfaction was related to the physical facilities and environment. Next in line was satisfaction with the
staff's services, followed by convenience and the quality of services provided. The recommendations
for improving satisfaction with the services provided by the Faculty of Humanities and Social Sciences
at Phetchabun Rajabhat University include: 1) Ensuring equal service provision before and after class.
2) Simplifying the service processes. 3) Demonstrating flexibility, empathy, and willingness to assist
students wholeheartedly. 4) Encouraging staff to actively listen to service-related problems and
inquiries. 5) Providing up-to-date teaching and learning equipment. 6) Ensuring well-lit classrooms. 7)
Enhancing restroom cleanliness. 8) Ensuring that the computers used for teaching are modern and
adequate.

Keywords: Satisfaction, Service, Public Administration

E-mail address: st631102169108@pcru.sc.th
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