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Abstract

This research aimed to study the opinions of learners towards the usage of online courses
in the Microcredential format. The research utilized a quantitative approach and was conducted
in Phetchabun province. The target group was 400 students from Phetchabun Rajabhat University,
gathered through a data collection tool which was a questionnaire. The reliability of the
questionnaire was tested by finding the alpha coefficient value, which was 0.92. The data was
analyzed using basic statistics to find the mean score, and standard deviation. The research results
indicated that the sample placed importance and had opinions about the learning opportunities,

online usage, interaction, knowledge exchange, and course content, respectively. The findings
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from this research could be applied to organizations and institutions, emphasizing the importance
of aligning professional skill development content with the needs of public and private sector

organizations.
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