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CONFERENCE SCHEDULE

The 17" National and The 7" International Sripatum University Conference
(SPUCON2022) (Virtual conference)
Research and Innovations to Sustainable Development

On Thursday 27" October 2022

08.30 am-09.00 am Online Registration (Google Form)
09.00 am-09.30 am Opening Ceremony:
Introductory Report by Assoc. Prof. Kalayaporn Parnmarerng
Vice President and Chairman of Organizing Committee
Welcome remarks by Dr. Rutchaneeporn Pookayaporn Phukkamarn
President of Sripatum University, Thailand

(Zoom & Facebook Live)

09.30 am-10.30 am Keynote Address: “Directions of Research and Innovation for Sustainable Development of
Communities and Areas” By Dr. Kitti Satjawattana
Director, Program Management Unit for Area-Based Development

(Zoom & Facebook Live)

10.30 am-10.45 am Coffee Break

10.45 am-12.00 pm Online Paper Presentation
Group 1: International Papers
Group 2: Research and Innovations in Social Sciences and Humanities
Group 3: Research and Innovations in Science and Technology

(Zoom)
12.00 pm-01.00 pm Lunch

01.00 pm-04.00 pm Online Paper Presentation
Group 1: International Papers
Group 2: Research and Innovations in Social Sciences and Humanities
Group 3: Research and Innovations in Science and Technology

(Zoom)
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ABSTRACT

This research aimed to present the development of telephone and communication system within
Phetchabun Rajabhat University using VoIP technology via SIP protocol. The objective of this research was to
develop a service support system for teachers and staff who are internal personnel with constant requirement for
coordination. The researcher was responsible for overseeing and controlling the operation of the telephone system
within the university, encountering a problem of use that when wanting to contact professors or staff outside the

university, it was necessary to contact via smart phones, in which the cost of use was quite high. The researcher
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therefore studied the application of VoIP technology by creating a system that allowed calls between a desk phone
and a smart phone for free and can call from a smart phone to a desk phone free of charge, but the smart phone
must be able to access the internet. The results of this research had enabled Phetchabun Rajabhat University to
have a telephone system that can communicate from inside and outside Phetchabun Rajabhat University using
VolIP technology via SIP Protocol free of charge; and when assessing user satisfaction, the survey results were at
a high level (Mean assessment result average = 4.22, SD = 0.65) which was consistent with the expected research

objectives.

Keywords: Smartphone, Desk Phone, Internet
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