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The Study of English Language Development to Promote Tourism in Phetchabun Province:

A Case Study of Tourist Assistant Officers in Muang District, Phetchabun Province
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Abstract

The objectives of this study was to survey the need of English usage of government administrative officers who
work in Phetchabun government office, Muang District, Phetchabun Province. This research was designed as
quantitative research. The research instrument was questionnaires for surveying needs and interests in communicative
English lessons. The target groups were 36 government administrative officers who work in Phetchabun Provincial
Office, Muang Phetchabun Municipality, and Office of Phetchabun Tourism and Sports. They were selected by
Purposive sampling. The data obtained were analyzed by the percentage and mean. The results of this study revealed
that the government administrative officers had problem when they use English to give the information for Tourism in
Phetchabun province. The topic that needs to be focused on practicing their English skill was the 14 impressive tourism

landmarks at the percentage of 4.67.

Keywords: English language usage need, tourism information, tourist assistant officer
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Historical Park.
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3.1 Phetchabun borders to Phitsanuloke, Loei,
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3.2 The East of Phetchabun borders to
Chaiyaphum province.
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uladn Adudiaqinn el

4.2 | work as a tourism development officer.
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4.3 I'm pleased to welcome you to Phetchabun

Intrachai Archeology Hall.
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5.1 Nong Na Ree is a natural attraction.
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6.1 Sri Tong has a semicircular shell.
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6.2 Prakaitong has a long straight shell.
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7.1 Tourists can go trekking and walk to Tat
Mok waterfall.
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7.2 You should keep quite while walking
along the water fall.
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8.1 Phetchabun Intrachai Archeology Hall is
located in Phetchabun town, near the Phetcahbun
municipality.
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8.2 It takes 5 minutes from Phetchabun
Intrachai Archeology Hall to Wat Triphum.
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8.3 Phetchabun Intrachai Archeology Hall is

about 2 kilometers far from Wat Triphum.
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