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QUESTION-RESPONSE RELATIONSHIP: PRIME MINISTER AND JOURNALISTS

Hathaichanok Anghirun'

Jeerapan Phomprasert’

Abstract

This current quantitative research aimed at analyzing text cohesion through the prime
minister (PM) corresponding answers given to the journalists’ query. In political discourse, the
use of language plays a substantial role in determining the politicians’ perceptions. Regarding
the study objective, verbal responses or speeches given by the PM and the journalists, took
place in the five latest press conferences during March, were collected and transcribed.
Cohesion principle proposed by Halliday and Hasan was employed to analyze the cohesion
of texts embedded in the PM responses. A number of cohesive devices found were then
computed and presented into percentages.

The research findings revealed that in all press conferences, the prime minister
genuinely provided relative responses to the journalists’ questions, at least 25%. Analysis of
speech cohesion also shows that the prime minister frequently employed reiteration, one of
cohesive devices involving word repetition, in order to certify his ideologies as well as to gain
trust from the public towards the different issues being questioned. The objective of this study
was finally proved that verbal communication holds much weight, as for the politicians’
ideology expression or decisions and as for the public judgement. The results moreover

suggest to less count sorts of demeanors and non-verbal languages of the politicians.

Keywords: Question-Response Relationship, Prime Minister, Journalists
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Introduction

“You may trust anyone except politicians,” is a common phrase heard and repeated
by many over the course of time, which has led to a natural distrust and scrutiny of both
politicians’ words and actions. Kwon (2019: 19) has remarked that roots of social distrust
involve a person’s judgement towards another individual, group, or institution that is seen to
show disobliging behaviors or severing of a relationship. One such politician that has come
under public scrutiny is the most recent prime minister of Thailand. What many Thai nationals
noticed from television broadcasted press conferences are the prime minister’s troubling
behaviors towards reporters, displayed both verbally and non-verbally. Politically a press
conference drives an interactional phase between politicians and journalists. The press
conference allows the journalists to query the politicians as well as the politicians to announce
their policies and decisions including to defend their speeches or actions (Eshbaugh, 2012).
In the meantime, the interactional phase conceivably turns them into a poor performer if they
fail to provide answers that meet audiences’ satisfaction.

In a more recent political press conference, the prime minister (PM) of Thailand has
fanned the flames of political distrust after being seen avoiding answering journalists’
questions and leaving behind a cutout of him doing a handshake pose. In a separate incident,
the PM was seen being rude to a journalist who crossed her legs in front of him. For many,
the PM’s contentious demeanor, displayed openly through his non-verbal actions-his gestures
and facial expression-often transcend what is spoken, shifting the public’s attention away from
his words. This leads to arguments of whether or not the PM truly answered the questions.
In order for this to be determined, discourse analysis must be applied.

An analysis of political discourse exhibits the association between politics and
language that entails a socially concerned linguistic framework to explore the complexity of
political thoughts and behavior (Dontcheva-Navratilova, 2017: 129; Chilton, 2004: 5). To be
clear, political activities exist with the use of language; it is used to share, to signify the
authority, or even to communicate politicians’ perception and ideologies (Mandarani &
Fakhruddin, 2020: 132-132; Pathomchaiwat, 2020: 2099). Politicians are however found to
frequently evade conveying genuine or proper responses to journalists’ questions, despite
considering as a basic moral commitment towards the public (Clayman, 2001: 404). This can
be evident by cohesion in a text. Cohesion is a linguistic device used to explore the relations
that exists between textual elements (Li, 2013). Cohesion is “produced by (a) the repetition
of elements of the text, e.g., recurrence, textphoric, paraphrase, parallelism; (b) the
compacting of text through the use of devices such as ellipsis; (c) the use of morphological
and syntactic devices to express different kinds of relationships such as connection, tense,
aspect, deixis, or theme-rheme relationships" (Wang & Guo, 2014).

Cohesion and coherence have become the core focus of many previous studies,
vastly in written texts (Ye & Liu, 2020; Briesmaster & Etchegaray, 2017; Karadeniz, 2017,
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Favart et. al, 2016; Struthers, Lapadat & MacMillan, 2013; Hameed, 2008). In regards to political
discourse, several studies were conducted to explore cohesion of politicians’ speech and
journalists’ follow-up questions (Mandarani & Fakhruddin, 2020; Enyi & Chitulu, 2015; Eriksson,
2011; Voltmer & Brants, 2011A; Klebanov, Diermeier, & Beigman, 2008); though none of them
examines the relationship between the journalists’ questions and the politician’s answer to

that question.

Research Objective

This current study aims at examining a text cohesion embedded in verbal response
given by the prime minister to the questions of the journalists. Regarding the investigation of
the relationship between the two, this study can help provide insight into the old adage to

never trust a politician.

Research Framework

Prime minister’s

speeches during Relationship between

Lexical

question-answer stage the Prime Minister’s

Cohesion

collected from 5 press responses and the

Analysis
conferences through

March, 2021

journalists” questions

Figure 1 Framework of the Study

Literature Review

1. Text

Text is linguistically referred to as any utterances or written elements that form
a unified unit of language (Bahazig, 2016). A text can vary in form, ranging from prose or verse,
to a monologue or dialogue, or to a discussion or discourse. Discourse between two or more
people would not be considered a unit of form, but rather a unit of meaning, or a semantic
unit (Halliday & Hassan, 1976). Moreover, political discourse, such as those used in this study,
have a different purpose than other discourse that occurs - a purpose that seeks to gain,
maintain, and assert power (Jalilifar & Alavi, 2011; Wang, 2010). This purpose can only be
achieved through the use of language.

The meaning or truth behind discourse is often outweighed or overshadowed by the

appearance and demeanor of the person involved, especially in the case of political discourse.

The recent actions of the PM during the March press conferences took the forefront, obscuring
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the true intent behind his words. Therefore, this study examines solely the discourse as
a written text by analyzing its cohesion.

2. Concept of Cohesion

According to Halliday and Hasan, cohesion is the “relations of meaning that exist
within a text, and that define it as a text” (1976). In simpler terms, cohesion refers to the
connection between elements of a text. It is a linguistic device that shows the connections,
as well as how it gives meaning to the text as a whole. Cohesion occurs when one element
presupposes the other, or when one element can only be decoded through its dependency
on another element within the same discourse (Jabeen, Qasim, & Nawaz, 2014).

Cohesion can be “expressed partly through the grammar and partly through the
vocabulary” (Halliday & Hassan, 1976). Grammatical cohesion is made through the use of
reference, substitution, ellipsis, and conjunctions whereas lexical cohesion expresses itself
through reiteration and collocation of lexical features (words). Description of individual
cohesive categories as in Halliday and Hasan’s books entitled “Cohesion in English” are given
as follows:

2.1 Grammatical Cohesion
Grammatical cohesion is defined by the grammatical structures that exist within

a text and tie it together. It is broken down into four categories: reference, substitution, ellipsis,
and conjunction.

2.1.1 Reference

Reference occurs when a piece of the text invokes another element in order
for it to be interpreted. Two types of reference include endophora and exophora. To clarify,
an endophora reference occurs when the referent item appears within a text, consisting of
two forms: anaphora (an item referring to something stated earlier) and cataphora (an item
referring to something said later). In contrast, an exophora reference is used to determine
a textual element when inadequate information is given. Assumption of that element’s
meaning then depends on prior knowledge, which goes beyond what is written in the text.

2.1.2 Substitution

Substitution occurs when one item replaces another. Substitution is divided
into three categories: nominal, verbal, and clausal. Nominal substitution occurs when nouns
are replaced by the words, “one”, “ones”, or “same”. Verbal substitution occurs when verbs
are replaced with auxiliary verbs such as “do”, or “did”. Clausal substitution occurs when
a clause is substituted by “so” or “not”. These types of substitutions are often used as
a means of avoiding repetition.

2.1.3 Ellipsis

Halliday and Hassan (1976) describe ellipses in relation to substitution, whereas
substitution replaces one item with another, ellipsis, essentially replaces said item with

nothing, or rather, the item altogether has been omitted. Ellipses occurs any time the structure
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of the item does not express everything that goes into it. Ellipsis is usually an anaphoric
relation. However, the presupposition in an elliptical structure may be exophoric. There are
three types of ellipsis: nominal, verbal, and clausal. Nominal ellipses omit the noun, verbal
omits the verb, and clausal ellipsis omits the clause.

2.1.4 Conjunction

Conjunction refers to the logical order to the structure of a text or discourse-
or rather, how what is to follow is connected to what has gone before. Conjunctions can be
categorized into four groups: additive, adversative, casual, and temporal. An additive

” 143 ”» 143

conjunction links one item to another with words such as “and”, “also”, “similarly”, “as well
as”, etc. An adversative conjunction is demonstrated by words and phrases such as
“however”, and “on the other hand,” which put two items in contrast with one another.
Casual conjunctions refer to words and phrases used to connect two items through cause and
effect. Lastly, temporal conjunctions connect items using time related words.
2.2 Lexical Cohesion
Lexical cohesion is realized through the vocabulary found within the discourse and
is concerned with how these items relate to each other. It can be categorized into two groups:
reiteration and collocation.
2.2.1 Reiteration
Reiteration involves the repetition of a lexical item, the use of a word as
a reference to a previous lexical item, and the use of synonyms and hypernyms. It can occur
in the form of repetition, synonyms, superordinate, and general words.
2.2.2 Collocation
Collocation is the cohesion of words built through the association of lexical
items between current and preceding texts, or words that occur in the same lexical
environment. Words that collocate are hard to analyze, often being dependent on the
context, culture, and individual. Therefore, it should be noted that the discourse in this study

comes from the Thai prime minister and is being analyzed by Thai nationals.

Methodology

This study presents a text analysis of cohesion in questions and responses between
the prime minister and journalists. The data was collected from five press conferences held
during the month of March in the year 2021. There are thirty-five pairs of questions and
responses that have each been divided into text linguistic segments. Each segment was then
analyzed separately. The texts used within the study were recorded and transcribed from the
press conferences by Thai nationals. The following transcriptions used within the study were
then cut down to include only the main idea of each pair.

In order to determine whether or not the prime minister avoided or answered

questions from the journalists, the transcribed pieces of texts were examined using
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grammatical and lexical cohesion analysis. This type of analysis plays a key role because
through it, we are able to see the relationship of individual units of text to the entirety of the
text (Enyi & Chitulu, 2015: 79).

Speeches from the prime minister and the journalists were broken into segments and
analyzed through both cohesion categories: grammatical and lexical. There are thirty-five pairs
of questions and responses from the five press conferences. The discourse was analyzed by
dividing the raw data into text linguistics and then identifying the main concept in the text to
reiterations in sentences. The following excerpts, excerpts 1-3, are examples of such
reiterations this study focused on.

Excerpt 1: Journalist’s question and PM’s response about political affairs.

e | Snsendvans Motto sailve asamnid Wiedesiulilienludsdenssa
YER]EY

wen | ld¥hiflasilvandvandvieiluddonssaiom wilianuand Seadu
Aulne
At Ul

The above example consists of the journalist’s question and the PM’s responses. The
journalist asked the PM whether he has copyrishted the party’s motto in order to avoid
duplication, and the PM replied back to the journalist about the issue being questioned.
He repeated the journalist’s words: “anav@n3” and “Fegonssn”.

Excerpt 2: Journalist’s question and PM’s response about political parties.

Ut | udiviuwenuenitneiunssasaneds iuninedeiilmmndudued
willouwdnldluung ndsneeiunssasinua Sandbilaminiousuly
w3alyl

wen | wWeduumiloudue
19 Falvilmnimilouaset

The question raised, in the second example, is whether the PM depends on his plan
to provide coalition government parties an allocation by saying “lenmdadusgmilouduly
17, Reiteration found in the PM’s response was “..5@LﬁuLﬁﬁauLaua§i”.

Excerpt 3: Journalist’s question and PM’s response about refugees.

1 | dwnnddifuauesiAsodunmniy inaslszaunuivesdnsaeming
Usgimmag1aiu UNHCR v3ely

wien | bidududesuszaiu sz UNHCR dsneguda aunduilnouiifdsegly
Useinelng Sslalldluusuinady asdiamamisildlfnn

In this third excerpt, the journalist asked the PM whether or not he would coordinate

with UNHCR, one of global organizations protecting refugees’ right. The prime minister
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repeated the key concept words such as “l9” “Usgau”, and “UNHCR”: he also used the
word “ﬂumjmﬁu” to refer to the preceding word “Eﬁgﬁa” in the journalist statement.

Each segment unit was then rated how well the prime minister frequently responded
to the journalists’ questions, emphasizing on the use of reiterations. Levels of corresponding

ranges from 0 to 4 as shown in the table below:

Table 1 Levels of corresponding and its interpretation

Degrees of Corresponding Interpretation
0 the prime minister did not respond to the questions
1 the prime minister poorly responded to the questions
2 the prime minister fairly responded to the questions
3 the prime minister adequately responded to the questions
4 the prime minister excellently responded to the questions

Whether or not the prime minister gave the relative answers to the journalists’
questions, the level of corresponding degree rated on each segmental unit was calculated.
First, in individual press conference, the possibly full point of corresponding degree was
calculated by multiplying the total number of segments with four, as the highest points of

corresponding degree to be earned.

Number of segment units x 4 (the highest level of corresponding degree)

= full points of degree

After gaining the possible full point, scores of rating the corresponding degree of each
segment were totally summed and multiplied by the full points of corresponding degree.
In the final stage, the resulting number of reiterations was multiplied by 100 in order to achieve

the percentages for each of the press conferences.

)y corresponding rating scores

(each segment)

X 100 = % of answer-question relation
full points

Results
Data of this current study gathered speeches of both the PM’s answering and the
journalists’ questions, taking place at 5 press conferences during the month of March.

They were the latest ones that could be collected regarding the third wave of covid-19
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attacked Thailand and restricted everything to develop. The following figure shows the degree

to which the prime minister answered and responded to the journalists’ questions.

PERCENTAGE OF
CORRESPONDING DEGREE

M Answer M Not answer

50% 50%

Figure 2 Relationship of Question-

Response at 1 conference

PERCENTAGE OF
CORRESPONDING DEGREE

M Answer @ Not answer

Figure 4 Relationship of Question-

Response at 3 conference

PERCENTAGE OF
CORRESPONDING DEGREE

M Answer M Not answer

Figure 3 Relationship of Question-

Response at 2" conference

PERCENTAGE OF
CORRESPONDING DEGREE

M Answer M Not answer

Figure 5 Relationship of Question-

Response at 4™ conference

PERCENTAGE OF
CORRESPONDING DEGREE

M Answer M Not answer

33%

67%

Figure 6 Relationship of Question-

Response at 5" conference

The five figures presented above illustrate the degree of the PM’s respondence to
the journalists’ question. Research findings in those charts show that the prime minister had
answered at least a quarter of questions that the journalists had asked him. In the first
conference, fifty percent (50%) of the PM’s answers were relatively linked to the journalists’

query, meaning that he answered half of the questions. In the second and third press
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conferences, the PM’s responses only correlated to a fourth of the journalists’ questions, with
the response rate being at 25% for both conferences. The degree to which the PM responded

to the journalists during the fourth and fifth press conference were 43% and 33% respectively.

Discussion and Conclusion

The recent prime minister of Thailand has been under public scrutiny for his troubling
actions and speeches. As stated earlier, politicians’ authority, ideologies and perceptions
towards their people can be recognized through their speech. However, their words can often
be overshadowed by their non-verbal actions, as such is the case with most recent PM of
Thailand. The PM has been under fire for his contentious manner and demeanor that has
been displayed so openly through non-verbal cues, which has seemingly transcended his
words in matter of importance, leaving many to wonder whether or not the PM has provided
a sufficient answer to their questions. Thus, the primary goal of this study was to examine the
discourse as textual speeches using cohesive analysis in order to determine if the PM provided
satisfactory verbal answers. In this way, the study disregards any non-verbal cues that may
mask the textual evidence.

The analysis through cohesive devices shows that, despite the number of broken
textual segments, the PM’s responses do correspond with the journalists’ questions. This
correspondence is clearly seen through the use of reiteration, shown in the excerpts above.
For example, in the first excerpt, the PM repeated the journalist’s words: “gpAvANS” and “
Fonssa” indicating a correlation between question and answer. Excerpt 2 the reiteration of
“ gﬂL‘ﬁumﬁauLauaé” shows that the PM perceived correctly what was being asked and strongly
confirmed that he would stick to his plan. Lastly, in the example of Excerpt 3, we can see that
the reporter and PM are on the same page, as the PM repeated key concepts from the
journalist. The calculations then from these reiterations show that in the first press conference,
the PM’s responses sufficiently answered the journalists’ questions half of the time, at 50%.
In the fourth conference, he answered 43% of questions sufficiently and 33% in the fifth
conference. During the second and third conferences, the PM only answered in a sufficient
manner a fourth of the time, with both conferences being at 25%. From this, we can conclude
that the PM genuinely delivered sufficient and instructive answers to some of the questions
in each of the March press conferences. These findings are somewhat controversial towards
Clayman (2001)’s and Bull and Mayer (1993)’s studies, or perhaps even the publics, that
almost all politicians barely provide direct answers. As noted in the first press conference, the
PM gave satisfactory answers to half of the queries, though this amount decreases in the
proceeding conferences, it still remains at or above 25%. These findings show that, overall, a
decent number of questions were given satisfactory verbal responses, more so than what the
public may have thought. This sort of results agrees to Voltmer and Brants (2011B)’s study.

Their research findings illustrated the high percentages of politicians’ corresponding to the

10
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journalists’ queries: 52.4% of British politicians and 92.8% of Dutch groups devered the
required statements towards the questions asked through the interviews, particularly for
closed and limited choice questions.

Regarding the current research, we can see that not all of the questions were however
answered in this same manner. This fact, coupled with PM’s demeanor and non-verbal cues
may cause the public to believe that the PM did not provide an acceptable response to the
majority, or even any of the questions. Though this research proves that, by examining the
discourse only, this is not the case. In fact, rather the opposite seems to occur when we ignore
the non-verbal cues and analyze only the discourse.

In conclusion, this study ascertains the semantic relations established within the
interaction of the journalists and prime minister. It shows that, overall, the PM gave a sufficient
response to many of the questions, though not all of them. While this is only one study, the
findings here point in the direction of less political distrust, or perhaps less scrutiny of non-
verbal cues and more scrutiny in the verbal responses. It stresses the importance of speech
within political discourse, asking the public to look closer at the verbal responses. This in no
way means that the public should discount the demeanor and non-verbal cues of their
politicians. However, it merely suggests that more weight should be given to verbal responses
than what is currently given. It is true that action holds weight, but the same is true for spoken
words. A politician’s word should not be discounted based solely on their unpleasant

manners, but rather should be properly scrutinized.

Recommendations

1. Further studies are recommended to shift the sample group, from Thai politicians
and journalists to the international groups, in gaining evidence of verbal responses that either
build or diminish the public’s trust.

2. News programs, as another stage of politicians and journalists’ interaction, should

be encouraged to be the focus of future studies.
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