1/4/65 17:59 szmAnansdsziuaaawnsansiaglugutaya TCl saul 4 w.a. 2563-2567 — TCI

;/" [;) ’ ﬂuﬂﬁﬂﬁ"lsdlﬂﬁﬂ:nsﬂislﬂﬂ Auman daunany, undada, madey Q

Thai-Journal Citation Index Centre

Advanced Search

@« WAy TCI » sudaya TCI v @1 T-JIF WNAUYIAUAINNTHT ¥ ThailO » FAQ Advanced Search TH EN (eng/)

wWamsus:iuatumwoisansnagtughudoaya TC

Show entries Search: &nnav : 2n5815uUR

Date for
TCl next
No. Journal Name English Journal Name Local ISSN E-ISSN Tier submission

855  The Golden Teak : Humanity and Social dnnov : J1sasuyveMaasia:aoaumMans 2408-0845 2651-1487 1 -
Science Journal

Showing 1 to 1 of 1 entries (filtered from 951 total entries) Previous 1 Next

(htt

Ps:
Thai-Journal Citation Index Centre (https://tci-thailand.org/) 1 /s0
cial

plu
gins
in
e.m
e/li
neit
/sh
are

url
=ht
tps
%3
A%
2F
%2
Ftci

thai
lan
d.or
a%
2F
%3
fp
%3
D37
96)

Manage consent

https://tci-thailand.org/?p=3796

7


https://social-plugins.line.me/lineit/share?url=https%3A%2F%2Ftci-thailand.org%2F%3Fp%3D3796
https://tci-thailand.org/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://tci-thailand.org/eng/
https://tci-thailand.org/
https://tci-thailand.org/?page_id=1471
https://tci-thailand.org/?page_id=19
https://tci-thailand.org/wp-content/themes/magazine-style/tci_search/advance_search.html




o1sasuyuemMaasia:avAUAMEas GTHJ

The Golden Teak : Humanity and Social Science Journal ¢

OR 28 adufi 1 unsAu - GuAL 2565
Vol.28 No.1 January - March 2022

amuu

Ivgla:waun

UKIDNENASIBNANMIWDIWBES ISSN 2408 - 0845 (Print) ISSN 265




dnmaq : NsEsuYueAIEnsuazdIRNAIEanS (anE.)

The Golden Teak : Humanity and Social Science Journal (GTHJ.)
U7 28 atiudl 1 unsAu-Siunau 2565 Vol.28 No.1 January-March 2022
ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

s

COUEEEN ‘
iR RLiNA I NAUAT19ATIA WagaUATIMS avnayuernans
wazdnuAans laun n13Ane S§Mans SgUsEMmEUAmEans NMIRRILIYLTULAE
fauussanl wiswgrnans dRenans Uimsgsia mavieadlen dverans weuwsun
tinfvnsuazyarariily

YaULUA

v a

FARUAIHANUITY HANUASNETIA WATNANUIYINT dUUYBEREAnTLaL

3 L4

denuenans Toiun Nsfinw Sgmans Sgusemaumans nsiRuyLTULaY
Sansss wisugans GRmans Udmnsgsia mavieadled dweenans
W84
UNTINENRYTIVAL AIUNLNYS
U3nen
Aerans19138 a3.UTe1yY wsvuadn SnTensunueinsud
SOIANENTIA15E AUV WIRTAMA  UMINGIRETWAYANANTYS
UIIUENTS

AYiemansIange asduiy dulduiay umIneaes1vagiuNengs

gilsuTIndnng
FRIANEANTIATE AT.FUNS AITING UMY A IHANYT
NBIUTIUNTMIT
ANARI19158 AT.aYF Uis?m%‘%'g?mﬁ: NS UNNETH
AARNS1A158 AT.73 IYAdNeA unenaegesl
JOIAANTIAIE A9.908 Janasy URTINGFULNYATANENS

599ANE@NS19158 AS.1eSU LAIA wINendeuing




599AENT19159 03.1859 Induin
599A@R19758 As.d15gy TUds
AEAEnII9138 AT BTRYINA

219138 AT.YdUA 13I5ULYR

Dr.William James

FOIFANTIN15E AT.AIgIAT WYUEY

399ANT19158 75.U1938 Nauseiasy

509ANENI1AN5E A3.AUTY 2sdnEy

HYI8AIanT19138 AT.YE ATENa

HeA1ans13138 a.liAng UszAedwd

819158 As.gn s wedaglelania
dednn1s

J09ANANI1N3E A5.aal yyving

KieA1an3131358 A3.Uswdng Annes

919158Useaa31 vienad

wevidy Yudime

walianva Junssy

PanIalNmINede
UNAINYIFBULIADS
unIvendesvigalasensal
Tunszususgudud
wvminedeideddul

Kasem Bundit University
UMY TIVAY IUNUNYT
UMY TIVAL IUNANYT
UMY IO AIUNIANYS
UNTINGIRYTIVAL AIUNINYT
UNTINYIFETIVAL TIUNINYT
UNTINYIRESIVAN IUNINYS

gimiuasiguns aniuidouasian avInenaesuagiunanes
AvuAaan Uav 4 atiu
atiudl 1 uns1es-dunay atiufl 2 wwisu-Tguiey
atufl 3 nangau-fugney  adufl 4 sanAu-Suney
dinau aoUuAdelasiaIuY IMNINENRETIRAYIUNLNYS

AUAUATYY SneLed JnTamunawys 62000
Insfwi 0 5570 6555 #g 1760
http://research.kpru.ac.th/Joumal_HSS/
Msanstieglugudeyavesqudsviinisdredamnsansine (TC)
(https://s005.tci-thaijo.org/index.php/tgt/index)

UNAMUARANNYNUNAUEIUNITRIITUNIIINENTIAA LAZUNAIIUNTD

Yy a & = v

dedauiulag Ausnglunsarstuissanssuvasdideulagianis
d - ot s 3 L) 0
FawmIngndevigiunanysuazussandnishisuludeaiudae




\U\

84nNeN : MEUYBEAERTUaTSRNAERT (avvE.)
The Golden Teak : Humanity and Social Science Journal (GTHJ.)
U 28 atuil 1 unsraw-suney 2565 Vol.28 No.1 January-March 2022

ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

a3y

Faq i
O TN n
O unaradvims

MU WinyEnIsANBIUI™S veudnesiiasn loeldinuntsdnuw

fiaen eusnis uazyluuy Afasnyg

Executive Functions Development of Children with Autism through Educational

Games

Gunlaya Ruenrakrao and Chamaimone Srisurak

n'nsm%'aummw%mﬁﬂéﬁaﬂuc:g’qaanq

N3 \ieshga wazsiann Tsunszqa

Preparation for Aging Society

Klit Kiattiyan and Tanastha ROJNGBKUL s 9
O unauise
ﬂ1i‘l«ﬁ%"‘gmvjn'aun'1mm’wm‘luﬁ'ﬂuwmﬁnﬁnmwﬁ'uQﬂuﬁnm : nydlfne
UMIIMESouianiie
USAndnud wngassal uaswiily Jaug
The Pre-marriage in the Attitude of Undergraduate Student : a Case Study
Conducted in One University
Nithikittikarn Hemsuwan and Phafan Rattana 19
Wi TIUHUNM SIS isteg sty nsdifne - gneiiyuy
JminuAsSASsISUTIY
il worhud, wadussand gaudms, Infian drsedas, yyl Usenu uazivug) yvewiln
Guidelines for the Development of Sustainable Tourism Management Planning :
A Case Study of the Phipun District in Nakhon Si Thammarat Province
Daycho Khaenamkhaew, Pongpasit Onjun, Jittima Damrongwattana, Boonying Patoom and 26
CPBENG MUDBMUG, oot
Fukunsiiuriy - Vimuasé’mé’nwzﬁﬁmaﬁmﬁmlwziu
Jaunini aausaa
Hua Daeng Teen Gan Sarong : The Origin And Identity of the Woven Fabrics Thai
Lom
Puntarika Sukonthasing........... 34




d131gy (din)

Gaq wii
{h5’8&%@51&149371aanas;wﬁ'msmamu%‘nﬁﬁﬁwawiaazunwwnﬁu§mmazﬂ'a'xmo§’nﬁnﬁ¢ia
msuinsiinyssnnlsausuuasae v lumduneinds Jwdnumesysal
Aviadu navassuesal uarggs eyasainduna
The Causal Factors of Service Marketing Mix Strategy Affecting Service Quality and
Service Loyalty The Hotel and Resort in The Area Amphoe Khaokho
Phetchabun
Suttisinee Thirathammason and Thakoon ANUSONPANICAEKUL ... 49
mqumﬂﬁmﬂiﬁ_uuﬂmjtﬁadua%unﬂiﬁauﬁm@aﬁnmawﬁniUnﬂsaqdauﬁm?{n

2ANBLUIAB T Ilwysal
aiivsild yudniana
New Public Management to Tourism Promotion of Local Administrative Khaokho

District, Phetchabun Province
Suphatthani Khoonsingsakun

...................................................... 65
wqc?m'iiumsﬁjm%’uﬁagaﬂnmmasmwﬁawa’hsiaﬂnms‘b%’aiﬂ"m-l9 TEUIN
vasszrvuluasuaui suneiles Jwmingassnil
wanass aedan, dosy nusivg waveuimg avatung
Information Exposure Behavior and Satisfaction with the Covid-19 Virus Epidemic
Among People in Nadee Subdistrict, Mueang District, Udon Thani Province
Seksun Saiseesod, Chaituch Kupradit and Sarinrat Songsanandr : 81
mmﬁ’uﬁ’uﬁ‘iwiwqu,sq@a‘la‘lunﬁuﬁu"ﬁmuﬁuﬂssﬁw%mwmiﬁﬂLﬁumuﬂaqamuﬁnm
Ahemansneunalusnamie
& o
UAT LR
The Relationship between Working Motivation and Work Efficiency of School
Nursing Assistant Staff in the Northern Region
Busara Chuadee....................... . 92
mﬁuﬁhmﬁwaaﬁﬂsznawamwa'wimLﬁmﬁdwasiammﬁawa‘lw’hquﬁnssmtaz
miU%Iﬂrwaqﬁﬂviauﬁﬂﬂuﬁ'wfﬂqiﬁuﬁa
Auwa Sumes
The Perception of the Value About Tourist Attractions Elements Affecting the
Behavioral and Consumption Satisfaction of Tourists in Sukhothai Province
Katchaphon Janpetch............. 103




d15Ugy (dla)
g i

u.uwmmiﬁmmwé’nqmsv%wﬁqiﬁ'«aﬂ’mﬁm (Msdanisiialy) wﬁwmé’aswﬁg

AMUNILNYS mmmwé’mmwaa@%’ﬂ’mm‘mﬁawi’mﬁmwomﬁ
g B

LWEUAT UNIBUNS

The Development Guideline of General Management Curriculum, Kamphaeng Phet
Rajabhat University According to the Desirable of Kamphaeng Phet’s
Graduate User

Pensri Janin sttt et s oo oo 116
audu: dhdnualsumsdsauaniSesduendey

Wil Msyvis wazyan Seiusiuu

Dull, Poor, Pain : Collective Social Identities from ASEAN Short Stories

Mesinee Pataramutha and Thanya Sangkhaphanthanon..............oooe 122

nmanwal 30730 vounguaenliinateug
aligdnud Tuqls, fwes v, 1% duded uazawd Lowes
Image Lifestyle of the Transgender People
Nutthikan Pinjurai, Miyoung Seo, Nirat Soodsang and Suchat Thaothong 135
N3NNI TINSEEuSMuLLIRn FEM iannmasalunsdelos
nndiaeans Ses Sasrau vouinFoutulseudnui 1
s adngen, Insngw ndudon wazafiuvs wulwyadiwan
The Learning Activities Based on fem Approach to Enhance Mathematical
Connection Ability in Ratio of Grade 7 Students
Siriporn Claiya, Chakkrid Klin-eam and Wanintorn Poonpaiboonpipat 148
MsAL YRR TINISSeu e mand Faq anluiinusysriumuundnasdufne
Lﬁaa'm,a%uﬁnwﬂszmumﬁwmmam’ voninoutulsvoudnuidi ¢
F3mssal iwgaus wartutgy Ui
The Development of Science Activity Packages on Chemicals in Daily Life

Subject according to STEM Education to encourage Science Process Skills
of Prathomsuksa 6 Students
Jiraran Tepsukon and Chamnan T BTG s s s o RS e 161

O duunhdwiugdsumanny
O wuunesumsdeunany
O uvuresudaldinelunsitiuimouns
O sSessaulunsitiiailuansans (Publication Ethics)
O UszmAumvendesisigiunanys




dnvas : NTETUYEAanTuasdIANAEnT (and.)

U7 28 aduft 1 wnsteu - flutAn 2565  ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

S

Jaduideamnvasnagninisaaauinisitiinadeamunmnisuinsuazauasindni
san1suinsitinUsstnulsausanasiaaim lulwasnaiunde Saniawasysal
The Causal Factors of Service Marketing Mix Strategy Affecting Service Quality
and Service Loyalty The Hotel and Resort in The Area Amphoe KhaoKho

Phetchabun
qn3al Aszavsuasal®
Suttisinee Thirathammason
3103 ayasalndivna*
Thakoon Anusonpanichakul

Received : December 15, 2020
Revised : March 25, 2021
Accepted : April 20, 2021
unAnda
mduilitinguazasd 1) WeAnwniladenagninismaiauints auamnsuEnsididvinatony
winAndvesliuinsiinussiavisusuuasiaein luunsunaiunde Smiamysysal 2) titefnw
SvEwavestiidonagnimsmaauinsuasaua s nsinaderuesnAnAvesliuimsiiin
Ussavlssusuuariaesyn unsuneinnde Sminmesysal Weadeilldsafouimifowvunaunan
insiTadnunmuasmIedina  nsidelnunmnguiiedgiaslavinnsdunivel
wuuazin fwuanisnwrhudeyadumuAniuresuimnsseiugs fidivg dadins
fusznauns uavgiiuszaunsallsusuuayiaem lungineinde Smiamesysal 9nnu 5 au
melnrsiteyaiinunlinsinseidaden wasnsidadainaunguied fe giuuins
Tswsuuaziansy luwndinawide Jwinmesysal nguiietislivuin 400 Au laeldisns du
dhethauuumaeiuney iesdleililunissiusiudeys Ao uuvseuan Aesesidoyaleeldada
wisailemdosas Anade Adudssuunasgu waradRegnuiessidsaunsannos
wuqmwm‘ﬂuﬁ'umau (Stepwise Multiple Regression Analysis) #anisidewuin Hadefidwasio
ArwsindnAnensuimsiiinussiavlsusunaziaoiy lunsneinnde Smiamusysel
il 2 peFszneu 14 FUsd Usznaude 1) nagnnisnainuinis Usznaufe nanfusivieuias
A1 anuivietemumsdadming madualunimain nszuiunsliuingg yeains dnvae
yunenm Masudnsauiuasamdnualiiin 2) Yedeaanimmsuins Ussneuse Anudu

JUsssuvesU3Ims Anaindedelindlald nsnevausssiediuuinig msfudseiu uasmsienlaldly
giuuinms wannnsvedesuaunAgiu wui Jadunagnsnmsmaiauinisdviswaseladonunin

*19139UsEdmAngasuIMsEIRITMNN a191391N1530NTT ANEINEINITINNT IInendeTaguesysal
Lecturer of the Bachelor of Business Administration Program Management Faculty of Management,
Phetchabun Rajabhat University




Vol.28 No.1 January - March 2022 ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

he Golden Teak : Humanity and Social Science Journal (GTHJ.)

o Ry 3 Y o o ¢ Y
MavsmsnUssavlssusuuasiaesn lumsnends vnawysysal Tadenagnsnisnann
Py o Py a a ' v W Y a o o
mmsuazﬂmaqmmwn'ﬁUimsﬁawﬁwamammmsnnﬂﬁ‘uaas;fl‘umnﬁwwnds::mvﬁ,squsuuaz’%aaa’m
luwesunainnde Jadamysysal st dyn1eadig 0.05

AR : nagnsnisanauInag / ANNWATUINTT / Amasindndgnd / Tsausuuasiaesm

ABSTRACT
The purpose of this research were 1) was to study factors Service Marketing Mix Strategy,
Service Quality, affecting Customer Loyalty of Hotel and Resort in The Area Amphoe Khaokho
Phetchabun, 2) was to study influence of factors of Service Marketing Mix Strategy and Service
Quality affecting Customer Loyalty of Hotel and Resort in The Area Amphoe Khaokho
Phetchabun, The research design consisted of a combination both of qualitative and
quantitative research. The samples used in the qualitative research were 5 people, including
entrepreneurs or executives of Hotel and Resort in The Amphoe Khaokho Phetchabun,
stakeholders to include business consisted of academics, luminaries or experts. The
instrument were interviews, and the qualitative data analysis was content analysis. The
sample of the quantitative was the Customers of Hotel and Resort in The Area Amphoe
Khaokho Phetchabun. The group sampling was selected 400 of customers The instrument for
collection data were questionnaires. In data analyzing process of this study, the stepwise
multiple regression analysis was employed. The research findings were as follows: 1) The
result of the first objective: the causal factors influenced Customer Loyalty of Hotel and
Resort in The Area Amphoe Khaokho Phetchabun. Include 2 factors among 14 indicators,
which consists of; Service Marketing Mix Strategy which consists of Product or Service, Price,
Place or Distribution, Promotion, Process of Service, People Physical Evidence, Perceived
Brand, Image of hotel and resort 2) The results of the second objective: and Service Marketing
Mix Strategy effect to Service Quality; Service Marketing Mix Strategy and Service Quality
effect to Customer Loyalty of Hotel and Resort in The Area Amphoe Khaokho Phetchabun at
the statistical significant level of 0.05

Keywords : Service Marketing Mix Strategy / Service Quality / Customer Loyalty /
Hotel and Resort
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