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Organizationél Commitment Affecting The Organization

Citizenship Behaviors of Staff at Phetchabun Rajabhat University
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Abstract

This research aimed to 1) study the level of organizational commitment and organizational
citizenship behaviors of Staff- at Phetchabun Rajabhat University, and 2) study organizational
commitment affecting the organizational citizenship behaviors of Staff at Phetchabun Rajabhat
University. The sample size was 186 persons in support of Phetchabun Rajabhat University. The
research instrument was a questionnaire. The statistics used in the data analysis were percentage,
mean, standard deviation, and multiple regression analysis. The research results found that 1) the
level of opinions about organizational commitment and organizational citizenship behavior of
Phetchabun Rajabhat University personnel Overall is at a high level. and 2) the organizational
commitment factor and the normative commitment affected the different effect of the
organizational citizenship behaviors at the 0.05 statistical significance level.

suerfuiilssommmssyiSrnT (Proceeding nimszpivinrauriAnded 9 uszssdimneindad 2
. “Ingn1edan1rivinig 2020”7 quaid 2563 as i inendurrusigonesyiel


mailto:p-pook@hotmail.com

