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Abstract

The purposes of this research were to study the planning of communication strategy, the
acknowledgement feedback and access media, and the media content evaluation and to guideline
the planning of tourism communication strategy for Um Phra Dam Nam Ceremony, Phetchabun in
the next year. The samples were tourists with their visit to Um Phra Dam Nam Ceremony. The
instrument used for data collection was questionnaire on feedback of tourists to tourism
communication strategy for Um Phra Dam Nam Cerernony, Phetchabun, 2017.

The results found that the main purpose of tourism communication strategy planning for
Um Phra Dam Nam Ceremony, Phetchabun, 2017 was to conserve fradition and culture constantly
and fo promote tourism on culture, tradition, and way of life for connecting, applying, and
adaptation according to belief and faith of Buddha Thamaracha and Um Phra Dam Narm Ceremony,
Phetchabun.

Public relations planning via radio broadcasting media. Because Phetchabun people were
farget group so radio broadcasting was high popularity. Public relations via television media were
NBT, The Office of Public Relations Region 4 Phitsanulok, Jaew Channel 3, Travel Features, and
Phetchabun Local Television.

Public relations via printing media were newspaper (central, regional, local in Phetchabun),
poster, brochure, car sticker, billboard, banner, standy, flag Japan, cut out, special activity, and
social network.

The acknowledgement feedback and access media of Um Pﬁra Dam Nam Ceremony,

Phetchabun, 2017 found that most of tourists have heard and seen the public relations media
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from radio broadcasting, whereas Internet was lowest. The type of media that the sample had '
most interested and accessed was brochure, whereas friend / acquaintance was not interest.

The media content evaluation of Um Phra Dam Nam Ceremony, Phetchabun, 2017 found
that tourists had opinions to specialized media was overall at high level, especially Facebook which
was correct information, complete, satisfy the requirements, clearly detall, direct to the point,
according to objective of Um Phra Dam Nam Ceremony, and able to convince Visit effectively.

The guideline for planning tourism communication strategy of Um Phra Dam Nam
Ceremony, Phetchabun in the next year found that all social media can reach target group who
were students and age between 21-40 years with Thailand 4.0. Responsible should make more
public relations via this media to recommend and invite tourists to visit during the event for more

benefit and increasing income in Phetchabun as well.
Keywords : Feedback, Communication Strategy, Tourists, Um Phra Dam Nam Ceremony
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