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Abstract

The purpose of this research was to study the need for and the details of English for communication for
hospital receptionists in Phetchabun Province in order to develop a short training course on English
communication for hospital receptionists using the framework of Target Situation Need Analysis based on
Hutchinson & Waters. Qualitative data was collected through a questionnaire and subsequent content analysis.
The target group consisted of receptionists from 11 hospitals in Phetchabun, selected by purposive sampling.
The result of the detailed needs analysis of English communication for hospital receptionists in Phetchabun
Province reveals 9 important topics; 1) asking about health problems, 2) history taking, 3) greeting, 4) suggestion
about medical services, 5) physical examination, 6) describing treatment plans, 7) telling directions, 8) how to

describe about Pathology and, 9) how to treat yourself when sick.

Keywords: Developing a Short Training Course, English for communication, Hospital’s receptionists
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Wnsaniiun1iide

meiduadil HunsiteuuuuuunmuaIn (Qualitative Research) Tnsifiinisduiunside &

1. ngudmanglunsindde Wud Wmihddedeuturetsmemnaludm¥amesysal $wau 11 uis Taens
donuuuisae $au 42 A

2. w3eslinolun133de 1¥un wuuasuany (Questionnaire)

3. mafiusausandeya tun \dunmsifusiusiudeyanindeyaugundl (Primary Data) namifte Wudoyaitldain
NIRDURUVABUAMTDINGNWMINY

4. msansideya ldud msiseideyadquaim Tasnsihdeyaiilfannsnevwuvasuniuves
nduthmneuwseiludaiion (Content Analysis) uazuwwnAnrauwmnsinszinudeimsanuntseiiimung
193 #nAuu wavrowmesa (Hutchinson & Waters, 1987) lumshnszimiudanisiuiiommwndngwiiavily
favmdnanssvezdudmiumstauinusnsndinguienisdearsveadwmihidhedouturadlsimeualumin
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5. adanlelun1s3de 1Hun Tusunsuadddniagudanssawn Usznaudie Andasay (Percentage)

HAN1TIY

s pin iR mdngnssrerdudosnminguiienisdoasdmiudminiidnedouturelsimeuialy
watmTawmesysal Hifvainseduunuamsive uazasﬂﬂuamﬁ%’mﬁmr’fvmwﬁaamsﬁmxﬁammmé’mqmﬁam‘s
domsvandmihiithedeutuvetsmenalumiamusysel samsifowui anudomsdudomarmdinguros
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MINA 1 AnusamsmutiamamnSinguianisdearsvauimiidesouivvadsimerunaluimiemesysal

vouLvALaw Sovaz
1. M3inye (Greeting) 19.64
2. ¥nusz ¥Ry (History Taking) 21.42
3. @aUNUaIN1T (Asking about Health Problems) 35.71
4. wuzn13UINS (Suggestion about Medical Services) 8.92
5. MINTINTNME (Physical Examination) 3.57
6. WU s¥ne (Describing Treatment Plans) 3.57
7. ounemeBaninlsa (How to Describe about Pathology) 1.78
8. a3uensufUBiaulivinsaniulsa (How to Treat Yourself When Sick) 178
9. afunefirmaunundn 4 Tulsaneura (Telling Directions) 3.57
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%awé’nqm amndinguiionsiomsvondminfidedouturedsmeuia Suutalue 20 Halue
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VBULYALUDIN UsTNOUAIY 9 Unseu

1. Msinnne (Greeting) Fruau 2 Falas
2. @UMaIN3 (Asking about health problems) Fau 3 dl
3. dnuss TR (History taking) Fuau 3 Hal
4. wuzdIMIUINNS (Suggestion about Medical Services) Fruau 2 Falw
5. N3M3IINNY (Physical Examination) Fruau 2 Fal
6. WNUNITTNET (Describing Treatment Plans) Fmiau 2 2l
7. obuneneBaninlin (How to Describe about Pathology) Fruu 2
8. adunemsufiRnulivnzanfulsn (How to Treat Yourself When Sick)  $1uu 2 alas

9. aunefiemaununae 9 lulsaneruna (Telling Directions) S 2 Halus
vanandl fravuuvasuniudldfiausuusdoyady q Alerfumiudasnislunsdifuniseusuifawmutney
amwdangurandmihidrefouturadsmeualusfiiamesyseiin Wwmihifianudoinsiddaousy w
anftvaslsameviafinuesdifauinnitfaziduntluavsuusnaniuiiillasaintladedunseauiidesujua
Usedriu sufailanuazminlunisdhousuvdinaiuidio
Sdtusialy unsihiausfietamdwi/d/dudstlsafidududmiudemlundngnsnwdingudents
domsvendmihiihedouturodsmeua dwelud
1. MsNnng (Greeting)
#9811 (1) Good morning/ afternoon/ evening. Welcome to __ hospital. How can | help you?
Mnfaege (1) Wmhiiansanantameauldsimdsuusiazsdisnaild saudinanduddeuiugauld
Tsmguiaramulel daznanauenudIsmiola
2. @aun1udIN1s (Asking about Health Problems)
#2081 (2) How are you feeling today?
(3) What happened to you?
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o 3 ef

Wimihfihedeusuiliasuanugiaslurufvdywituafiuan

3. ¥nUsziRiUae (History Taking)

feEN (4) We need to register you first. What’s your name?
(5) What's your nationality?
(6) Where are you staying?
(7) Are you on any medication right now?

NndeE1e (@) - (7) Wmifannsenuiafuieyafiugruveaulisand wu 3o dyud finends souds
Usz¥Rnissne w Yegly Fehdmintwdinguitdidusedflunisdnandeyaiiugruvesauldsend éud name,
nationality, staying waz medication Hudu

4. wuldIn15u3nng (Suggestion about Medical Services)

#0811 (8) We have a Thai massage center near the exit.
(9) We have an ambulance to transfer you to another hospital.
(10) May | suggest our SAFE Fertility Center?
(11) You can get an online queue card by scanning this QR Code.
ndaegns (8)1-(11) Wnthiausalinsdingulunisuusiiinig q dlaelulsmeuiavesnu lag

ansaymdn We have ... lufegne (89) lunseduisinlsmeuaiivimanmsineuuulatn visdssloadiamin

melulsamenna wazustlena You can get... faangne (11) dladonsiifeyanuldimildasldfuuiniedlstmie
aunsoltuinmserlslddinnmlsmenuia
5. N13M329319M18 (Physical Examination)
#9878 (12) Let me take your temperature and blood pressure before the doctor comes.
(13) Please step up on the scale. How much do you weigh?
(14) Take a deep breath, please.
(15) What is your height?
ndega (12) Wwmihitannsolidiin Let me... lunsvesygmnsphadedmiafionsinsiameauld u
fesne (13)(14) dadmiideinisiiazvenl¥auliujvanuaudds awnsolddin Please amuglufuustload
Fosmsdiauld iWeanmuguustlunsduasuiudoudiigesmsysluaglusuvesnisvedos uardntne (15) dmihd
awnsalivseloadonuiossunndeyaluvesiiheiiistesfunsdnmidias Inghideideios wioveeygyn
6. UINUNITINEI (Describing Treatment Plans)
#79879 (16) Mr. Thomas, please wait inside room number 4. The doctor will be in to see you in a minute.
(17) Please sit in the wheelchair and | will take you to the surgery room.
(18) Please put on this gown and wait for a nurse.
(19) We will get the room ready and then take you for an X-ray.

(20) I suggest that we admit you to the hospital for observation.

Vol.4, No.4 October - December 2020




sasdenumanfiten ety s inerdesidgumiaisaia U9 4 aduil 4 aatau-5uanan 2563 Page |68

(21) The doctor requested that you make a follow-up appointment.

MNFI0EN (16)-(18) i mihilaunialddin please lumsvelvigedudunisviouftRnunuununisynend
Wmihdldus ity dunsudaununs$neniudwifannaeld We wiltl.. wio | witl.. #iegne (17) waz (19)
dWeudmulilinsvindmihfissdufiunsdunisinwilsaudauliogaslsdely venaind Maeea (20) sl |
suggest that...amsol¥udsaultluduuniuaunistnuwdely sufudodoinsuduauni¥nwaulivosunmd
Wwmiihfannseld The doctor requested that... #afaagns (21) iisnandnatisdynvoswmmdifioudanstnuauld
Ionguifu

7. 98unenendanmilsa (How to Describe about Pathology)

#7987 (22) You have/You've got a diarrhea because you aren’t used to the food yet.

(23) It looks like you have an abscess. That is an infection in one of your teeth.

(24) Heart attacks are caused by the blood supply to the heart being suddenly interrupted, usually by
a blood clot.

(25) Freqguently consuming foods and beverages high in sugar or high-fructose corn syrup may cause
belly fat gain

NN (22) - (23) winimihfidainsudsauldinhedulsaezlsansald You have... 7 You've got...
w30 It looks like you have..mudedelsn uazmindoinisasuroifisdyitannnuadlsauianerls awisold
because/ That is an infection /caused by W38 may cause #8813 (22) - (25) '

8. asutenIUfuAnulvitmunzauiulsa (How to Treat Yourself When You're Sick)

#otine (26) Take two tablets three times a day.
(27) Cut down on your beer drinking.
(28) You should take this medicine with food.
(29) You should get enough sleep.
(30) You should stop eating ice cream.
(31) You need to take this medication to lower your blood pressure.

nndegne 260-27) WmihflaunsowdinsufdReulimnsautulsalflasfududseloagiodinien (verb) Wy
Take two tablets .. luns&sl#fiuen 3an3e178 (verb phrase) vy Cut down... lunisdlaaniadnnszhadags
wilsfidsmadsdoguam Tuunafimndaansyalunistiduuzidld $mdifannseld You should Faaedng
(28)-(29) itovaniauliarsviraslaiidunafideaunin u3a You should stop #adaaene (30) iileuuzihauldiiaas
vgavhadlaiilunaidedeguain w3eld You need.. daaagas (31) woudsauldidududesujiinuagalsld
winzauiulsa

9. a5uneiiANLHUNA1g 9 Tulsaneruta (Telling Directions)

#79879 (32) Go along this way and turn left at the 1¥* corner. You will see the toilet in front of you/ on your
left/ on your right.

(33) Go up stairs to the 2™ floor. You'll see the sign to lead you to the X-Ray room.

Vol.4, No.4 October - December 2020




sansdsauaianfiienminumiosdiu umninendesudgumnansaiu U7 4 aduil 4 aaau-5unau 2563 Page |69

(34) Take the elevator up to the 4™ floor and then turn right. You will see the Newborn nursery on

your right.
e (32)-(38) windmihiidaanisuenfiemantuiisng  lulsmewaaunselddiiventainislums
Wumsludsanuiiimine wu go along/ go up/ turn left/ turn right 13 take the elevator Wufu uazmndsans

drdumisvatanuiidiming flannsald You will see..... Wisvanauldinazanunsadiuan il mngldnssgela wu

on the left (agin1ededlo) w3 on the right v nile

d5Unan13ivY
msifedasmsiaumdngnssrordudeinwdinguiiansdearsdmiudmihidhedeudvradlsimeuialy
watmiamysysal ideannsoagunansneifemuingussasd wud dnavuwuvasuoin maaumdngnsssey
fudosnwdinquitonisdoarsdmduidmiidisdoutuvedsmeualue Y samesysal Wudmiide
Fousurnlsmenualuandminmesysel 11 wis 9 42 au damsdesmsideniisafunisaauniueiniaauldann
fiqn Sususesawnn Ae madnuse 3R msame mswuzindns MIsMIIRTene Msudueunisdnw M3
odureAaaunundg 9 lulsane uia wasdudugeineds msesuteneidaninlin wavnisedurensuidaulv

wmzauiulsa

mMsafivsena
myfedoimsianmdngnsszesdu For nwdinquiienmsieasdmiuidmihidodeuduvedsameuialy
wadamiamysysal Hdoannsoefunenanisiteld fi
1 defidimansiinseiteyatrsfuiniwssidisveuiunnsiinssiaudeinisaniunssiiimuneves
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1.2 mwavihivifludneasla amndinguiiiminfdedoutureslsmeviassilvlddoarsfuauld
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vosnuld ieAnnsasuithedesiu feudtludusuninulsaamsmasioly
1.3 vauiavanioniizneudiudnlatin amndinguiidimihiidisdeuturedsimeruasilulddeans
fumildsanizdouiiunwdingedmivinguisardiamziisenadostuuiunnishmililsmeauasnouauas
daanudeansvaadmihiidnedouiululsimeunald lesazusznauludoddwi 28 suuvuussleaitfidonanty
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1.5 al¥nwiiila dwmiutnusaiwdinquiienisdearsdmiuidmiidiefouturadsmeunaiiiy
awdinquitetnguszasiianiy Sddwi 98 duu warsdwuuussleaiiiinuanisn dafudlineazannsold
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1. taausuuzlunniluly
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susvdudenaniuldsed
1) futiausneudsy Mg sueusuturuasiunisaidast 30 uift wazasunwyeqeiiedfy
anumsaiwarnsldnmendinguluantunisairassiléue
2) $ufln InennsfrnilnsuazrrsnsdlianudFunsiinwidinguienisdearsluaniunisaii
ussbiluudasumidou Wuan 45 ud
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