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Abstract

The purposes of this research were to study the operational level in accordance with the McKinsey 7-s framework and
total quality management of businesses in the Luangprabang- Indochina- Mawlamyine economic corridor, and to study structural
equation of the McKinsey's 7-s framework and total quality management to firm performance in the Luangprabang-Indochina-
Mawlamyine economic corridor. The samples used in this study were 540 entrepreneurs in the Luangprabang-Indochina-Mawlamyine
economic corridor. The tool for data collecting was questionnaires. The statistics used in this research were percentage, mean,
standard deviation, pearson correlation coefficient and Structural Equation Modeling (SEM). The results showed that total quality
management components have statistically significant positive impact on the firm performance of the Luangprabang- Indochina-
Mawlamyine economic corridor (DE = 0.57). Followed by the McKinsey's 7-s framework have statistically significant positive impact on
the firm performance of the Luangprabang-Indochina-Mawlamyine economic corridor (DE = 0.29). In addition the McKinsey's 7-s
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framework have statistically significant positive impact on the total quality management (DE = 0.80). The operation of business based

MecKinsey's 7-s framework coupled with total quality management can be used as an important guideline for businesses to plan

their business development to be competitive and achieve good operational results.

Keywords: McKinsey's 7-s Framework, Total Quality Management, Firm Performance

Paper type: Research
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uwaunianiie lassaseasdnsdasdanumanzaununis
ANAUYS
2. nagnf (Strategy) fia TavasfiINssH W3aMs
Ufidanmsmoluasdnsiignanaunuly idianamanzax
gaendasnuanmwIadauiansluua nmeuan w‘iaussq
whwing adeealdufoumiaduiiusiall
3. Szuu (System) fia 'u:uﬂauns: vIwNIstung
dinnumeliasdnsuasfianansinazasa wu szuu
NSHARLAZNITUINNS SIULNTAILANA AW STUUMS
a'ﬂmﬂ:"aagamsaumﬂ wazszuumMsIamseitne wuen
4. suuuMsuiInis (Style) Aa wadnssuy n1s
UImsuuaaduinis Iemmm:vju%mss:e?ugﬁqﬁmhv‘{
fnenlone ua:uTuu’mmém‘Ia:gna‘osiamthwﬁna'm
waliwinaifudena
5. wiina (Steff) fia aandnvamualuasdnis an
Usznausewinaunnszeu FaFuuadan wdasinsdeny
TumsTundanasd nsgaudnda
6. vinw:=ilila (Skill) fia mmjm'mmmsnnfsamw
Fermoasasdnslansin duaawinasaadns
7. @fiuusIu (Shared value) fa frflufinudin
ngjluasdnsdafiaduuwinl§iid uazusaediauhwinowia
1‘mqﬂs:mﬁv’iauﬁmﬁwﬁas'wn“u
rawndaunedudd 7-s Wsuauiounbhanlilu
msﬁnmgﬂuuumﬁmmsrgsﬁag’uaﬁuqnﬂumsdmﬁu\nu
2395517 (Gokdeniz et al.,2017; Njeru et al.2017; Ravanfar,
2015; Pothiyadath & Wesley, 2014) LAz WUAITNFUW BT
sewinnsaunAarauuafuwdd 7-s AUHANSENTRIINY
vaswshia 2 nzﬁuw‘m‘f nauusnLIdiR Il B
a'madauamsv‘mﬁumwaagsﬁq LT% HAN153I98Va
Pathomsirikul (2011) wuin Jasudulnseashaasd dadoam
suuuMsuEIms Jadudunine:duinis uazdadudiu
dritousan Lidawaneassdananisainasuadacdng
Tsawsruiatanok uas Koyalkar & Gankar (2018) Wu7n
Tasaas19 (Stucture) n agnt (Stategy) lidsnada
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UszAnTmwuaIn sWalHAAN m‘n"lmiua:naqnﬁ'nmﬂwﬁa
uas Fongprae (2016) wuin ﬁﬁuc?’mgﬂa'lnsua:ehuzﬂuuu
msuins Lidenudunuiiumsannasdnsliiidnunin
mstugs Tﬂunéuﬁ:aaq WU unfienasunafudd 7-s
¥ 7 Tady SINAE RHAMSHNAUITNVBITSY 1Tk WD
Njeru et al. (2017) ﬁnmmsv'htﬁunaqnfmunsauuu’sﬁﬂ
Tasas1a 7-s vosuan@ndd ua:nam‘sv‘ma‘mommaoqsﬁ%‘qﬂ
wafinfevwelnglwlulsivszmmans wuin via 7 Jede
sanasiadamsdnitnzasgsitad wihividy saendas
AUHANISITuVaINA8YiIN W (Gokdeniz et al. 2017;
Leklersindhu, 2017; Koyalkar & Gankar, 2018) 21172 ua
Tredueztinldnasds:naviiddyarunsauwnonas
unafndd 7-s ﬁﬁéniwaciauamse‘mu‘im’\m‘ssﬁau“o'lajuxi
e *i'oc'v’aq":mﬂ:vfaeﬁﬂs:nauxiaﬁuﬁuﬁuiag‘atio
Uszdny tRalwnsiuladuasdisznavitfiaruddysana
msddugsisuazivlddwaamslunisdanisssisluaa
suipaasusiavatanszine-duleduunzdlosa’ly

3.2n137an13gmaiwlagsan (Total Quality
Management: TQM)

nMsIanIse anwlagsiudaruinduwuinda
AuENFW295519 (Parul & Rubal, 2016) ua: Akhtar et al.
2014 na1231 TaM dunitshuadasdafiarunsnldy Uss
QamMWNMELEMs w3 TaM dunszuumsufuilsadg
Gatiias uas197; ayannandlumsisulssgmmmmsyims
WifedssanFmwuazUs-anTua s2ufis Sanguanwongwan
(2017) naa3n mﬁv‘m‘wq aunwlagsiu Aadsy WIns
ei'nﬁm'mﬁuixm’nuw‘awala'uaagnﬁma:msﬁmmqnmww
atndaiiias msdamsaunmlassaudajanududale
qnmwwﬁﬁr"{qwhmnﬁansswaaaoﬂ’ns UazNIANIAAMS
Jamsquamlassiy z‘qujmmutﬂ'aaﬂﬁuquuauﬁu
AW aaﬁnsv‘ﬂimﬁcm'\sq anmlagsiu Jeawnsn
Muannulunsufiid n:m'mnaqnfam?uqu (Lower cost)
uas naqnﬁﬁ'uq TWNTW Ua: Gharakhani, Rahmati, Farrokhi &
Farehmandian (2013) 5:y31 NM598N15Q unwlausiy fia
duivisidadyundmsvanudidaluso:svasasdns
n"iaamnms'\fﬂmsq unwlassau ﬁamsﬂs‘”uﬂga
UszAnEnnvasasdns ssutunszuaunisusudsemalu
aaﬁnsaLhm'an‘iauﬁ'a‘lw"iw'gamﬁmﬁan'h AAUAWINI
da9msvasgnen Formnmsnuniwssunssuwuasdls:nau
maomsa’amsq aunmlagsrui daadanamsanitinaues

MTWn 1

WMS Journal of Management
Walailak University
Vol.9 No.4 (Oct — Dec 2020)



aynislapaivusafaunndudsl 7-s uaznizsanznanmnlagray. .

66
noudag) vaai

4 & ' -
@ wn 1 mm.l‘maumaqm‘mwmsqnu‘nwtﬂuﬂu (Total Quality Management)

auals

- a -,
91909 (Bagrduuasil)

%

gxh (Leadership)

Talib & Rahman (2010); Patiar, Davidson & Ying (2012); Nekoueizadeh & Esmaseili (2013);
Akhtar et al. (2014); Nguyen et al. (2016); Al-Damen (2017); Khurshid, Amin, AL-AALI & AL-
AALI (2018);

Msajantugni
(Customer focus and
satisfaction)

Nekoueizadeh & Esmaeili (2013); Milovanovic (2014); Al-Damen (2017);
Kaur & Sharma (2014); Nguyen et al. (2016); Patiar et al. (2012)

a . » -
msﬂsudgoammamaa

(Continuous improvement)

Al-Damen (2017); Talib et al. (2010); Nguyen et al. (2016); Talib & Rahman (2010); Yusuf,
Gunasekaran & Dan (2007); Akhtar et al. (2014)

MSAFINSINVRININN

Patiar et al. (2012); Akhtar et al. (2014); Nekoueizadeh & Esmaeili (2013); Al-Damen (2017);

(Employees involvement)

Milovanovic (2014); Talib et al. (2010); Nguyen et al. (2016);

Talib & Rahman (2010)

MSIAMSNTUINNNG

Taneaudsy aansvansaunwlassaudinanis
CRO IR TLEY Sk fanaansiiiaanmsaniinanuas
55he Us=naudonaawnuanin loun selduazrilsle
msanfiwriidwldamudvang uasnadndilidudadn
lour mssnwngndnduliagivasdns mstRadnsasitu
andnlwi (Jadesadalug, 2009) adalsf

s1uaz18ua ¢ail (Nekoueizadh & Esmaeili, 2013;
Kunst & Lemmink, 2000)

1) 6711@;511’1 (Leadership) nangfia twmanauasanu
xjaﬁhmaavjxh%qﬁsma’nqnmqu‘iaﬂauauaammﬁ 29Msa9
andududndny

2) GT’mm'széonfugnﬁﬂ (Customer focus) wunufis
vznmn&aaﬁnsa:ﬁaaﬁwqmmw'uao FuamIavimaduunn
wanlumsuimsions tiaasenmnunalaly urignh wia
LfJu‘lﬂmuv‘igncTwTamns saudanissudauazasig
mma‘uw‘ufﬁﬁﬁugnﬁw

3) ehumﬂjs'uﬂs:a adnedaiiios (Continuous
improvement) nanufa am’nsﬁmsﬂs*uUja’zﬁmauns:u‘mms
Wnam oA alﬁtﬁo\nﬂsﬂs‘udgatﬂsuum.!mq WNWTDIRUA
wiarSmsliadu

4) @aun1STAINSINVRIWINITK (Employees
involvement) nunufe asdnsaaasulnwinoudarudaulu
MsuinIsTans saudsudsaundgminisineu ia
sz ﬁwfsmw'htmsﬁﬂamua:vfmmqnmwﬁuﬂ"‘wﬁau?ms

5) @#1%#N159ANISNS-UIWNIS (Process
management) wanafia aaﬁnsﬁs:uunwsu?nﬁa’ﬂnﬁsﬁq\an?u
msWannammMwatedatitas fuaaumsUFidoudaan
fanessurasndanmriuazuinis uazdiszuudasnuanu
gydslunszummsiham

3.3 nam 3N IR Va9EINe (Firm Performance)

Nekoueizadeh & Esmaeili (2013); Kunst & Lemmink (2000); Al-Damen (2017); Talib et al.

@13 Pokorna & Castek (2013) n@1231 n1sIaWanns
c'nu'mnnqsﬁw’auﬂs:ﬁnimwmqmsﬁmﬂumsiﬂuuu
ERTGTY -fna:sausmiagauuv‘fug‘mf{ﬁag Taga:19ns
ASIRAUIINIUMSLIIRUAZNISIATIZANIINSGLIW LAz i
nausin n"m‘ﬂuan'}so’i']nﬁmmqsﬁw’mﬂs:ﬁnimwma
nmsuivtasnefatdunisdssilinaansdniinauluada
Admaninin liaunsamemsalfnaansluonnale
%oﬂagﬁmin511'1msvsmumu'lc'n‘liwaa“wfv'i'bjLﬂxeﬁuﬁmih
mnﬂuﬁaﬂa‘fuamsémﬁumugsﬁvmuﬁﬁunaa“wfﬁtﬂuﬁa
Fuene 11w Al-Damen (2017) ‘J”ﬂuamsmlﬁmmmaoqsﬁa
NnuszAnFamwmsdninan uazanuianalavasminau
ua: Nguyen et al. (2016) TaHaMSHURWIUTSAY AN
w‘qwa‘lwaagna’w anunanalavaamiinan nmsaanaua:s
anumaisnlunisiadals dszanfnwvaanszurwnis
Usz@nFuavasnszuannis uaztiarluntsdedo uas
Nekoueizadeh & Esmaeili (2013) 79 HANITELRUINHDAS
53fis lasdasin HAAWTETUNIWEINTU NS WanIs
FNANIIUTIUNITIN wadsznaunisADlE I uas
Neyestani & Juanzon (2016) 'J"emawamsshtﬁumm‘ssﬁ%
nnmsiFguiuazmsiaigidulavasysfio dmgnd Jaan
mwﬁowalwaognﬂ"'\ UR:FIMULINITARTG dNWNISIT 6
Nndunuuazanudmusalunisiiitls wazananas
v’i'uﬁuqsﬁ%'mns:ummsmn'lu'uaatgsﬁa)
'Mnmsnun'.nns'smnssuv‘itﬁmﬁauﬁiaas‘ﬂ
ﬂ’nunmuuamsmlﬁmﬂwaoq?ﬁa (Firm Performance)
wingfis maawimnmsdiunuludinen 9 vasasdnsgsiia
FadunadwiadudnTuuaznadw il dudandn visitln
mMs3suadai dIdudanamsdninnuyaeysiolu 3 du fa
@1uN1513u (Financial) v'hugna'w (Customer) LAT®®
ns=uawnsmuli (Internal processes) tialwnisianams
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ohnﬁmmnaogsﬁai'm'nxmsaunayua:mmsmh‘lﬂ
UszgndlglaahediszinEnwealy
ua:wumwﬁuﬁufmaams'\l”mmsqzumw'[ﬂusmﬁ
anFwanieasatiiuan ciauamso‘mﬁ\mu‘uaaaaﬁnsgsﬁa
adwiliudyrmeaii@ (Abubakar & Mahmood, 2016; Jabeen,
Shehu, Mahmood & Mata, 2014; Nguyen, et al., 2016)
FONANDINUNNSANBMNIVAY Kaynak (2003) WU N1SIanIs
qtumwTﬂunuﬁﬁniwammsaliamn AOHAMSANAUNY
'uaaam’nsqsﬁamsne‘mua:qsﬁau%ms §aanaaIny
HAaN153TuviTudw (Akhtar etal. 2014; Al-Damen, 2017;
Kwamega et al. 2015; Benavides- Velasco et al. 2014;
Nekoueizadeh & Esmaeili, 2013; Tari et al. 2007) uazwu

67

Kristiva Moonsri

aandu 4 dm fa 1) 1Tagav‘fuynxmachds:naumsua:
asdnsyshia ldun twa avg szdumsfinm sduuugsiiv
Uszinnfians Sawawwninan ua:xﬁ@dﬁxms‘hé

0175 2) NTALRBIRANUNT UL WIRAUUAR WTE 7-5
dsznavldadratadinnudinan 26 T Uszgnddiniuan
971N Pothiyadath & Wesley (2014); Njeru, et al. (2017) 3)
msch1ﬁ1uowuimmﬁwmsqmmw[wus'm Usznaulusae
Padmudnon 17 4 Uszgnddiniunnain Jung, Wang
& Wu (2009): Nekoueizadh & Esmaeili (2013); Kunst &
Lemmink (2000) 4) uan’msshxﬂw‘mgsﬁa Usznavlueas

*

afoudun 7 78 Us:qnﬁﬁwmummn

Structur Systems Style

Strategy I

McKinsey 7-S

framework

Total Quality

Management

Shared

Financial

Customer

Internal

processes

Employees

involvement

Process

management

o = - a
ANN 1 NSaULWIAANTSIY

v
Leadership Customer Continuous
focus improvement
FUNAFIUNNSITY

H: 1 nsauwwmfinuasuundudd 7-s fananeasidauinea
HAMSEURWUEST

H: 2 nsauuwfiauaunndndd 7-s dananesadauinda
msdamsqunnlansiu

H: 3 mﬁwmsqmmw'[wuswa’mammsotiqmndaua

msohlﬁmmqsﬁa

-oce - oo
4. 75N137398
msiteluasiiidunisidoiddsuaa (Quantitative
research) Lﬁuﬁaﬂmhuuuuaaumu (Questionnaire) Laig

msdadmwldsuddinaudradie Msiiuuuaauniuu

Demirbag, Tatoglu, Tekinkus, & Zaim (2006) lauvadiniy
Tud@ui 2 - 4 Winuuanesdudss umen (rating scale)
5 szeuauiTuosfidiin (Likert) wiasdlalunsisundaiiler
smaqmmwcmmﬁ;mmq

229tiiam1 (Content Validity) Iwuoﬂﬁ'\fu‘l«,hl'muuaaumm‘f
a9a39 muarjt'ﬁ'mmty 5 vt AINSUINTITEALAY
@33 (Face Validity) 11aau'uuaaumuﬁummﬂsaunqu'ﬂaa
d'mmmﬂaxﬁuuﬁu‘imqﬂs:aoﬁms‘iﬁb sudsigasnisia
LARZAMUINNEANVAINS LT TR aAuaz I It adnw
AwFaNAARIYaTIRLYMSN Tﬂﬂr‘{rﬂmmt‘g 5 v 1¥
AzLUNAIANUFDANFIaGTI NS 0.6 - 1.0 Faduwldenn

Co - Y & ' & .
I TinMuIaansasud 0.50 Al (Sipcharu, 2017)
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symilanainurofounadudd 7-s uasnmadanimn mnmlngroy,.. nopdg) vaai

ehxfu'u”ammuv!n-u”aluuuuaaumu%oﬂmwuaasmiea
Wienss wazdanutaranvasmmn sunsainlolslunas
Lﬁus'zu'swiagak\" rﬁfl»ﬁiu'leﬁhuuuaaumu‘ldnﬂaau
17 (Try Out) $7u21 30 @221 waswidduls=aniaara
Pa9AsauLn (Cronbachs’ Alpha Coefficient) wuiniidinia
WFaduyasnuusa U NINAL 0.949 uasdidrnanadasin
vasupudauntaluudazduedsii sunsauuwiIfiavas
wunfiudd 7-s ddanudaduinny 778 dunissams
aunwlagsi fidnauidaduriniy L0409 drunanis
é'xtﬁmwuqsﬁqﬁmmwlfiau‘mﬁﬁu .890 -'Eavlnﬂ"mﬁm
3UNN37 .70 (Hair, Black, Babin & Anderson, 2010)
Uszpansuaznquaiagislunisdnunda
gusznaumsysfinaszisaassgiionaronszune-dula
Fn-wrzdrle lunamitanaunas s danda laud aasaan
a1n wwpsysal gluris was@walan $r1u2u 10,855 510
(Department of Business Development, 2018) watile
fmuaswrangusradelvaaandasmuizanlunis
Sas1=vlutaaaunislaseasne Todaeduwiadagie
$ 1 10 - 20 irvasdwwmsleadlunuismin q
(Hair, et al, 2010) & miun1s3suaisii THmawwsiead
luupudtaasdruwam 50 wisrdead vuradratraninnu
manzauuazigsnadenasiiadiaias 500 érad1e 39
‘kTri'mumnq'uchaziw 540 12819 uazIaLiuaNAadIN
n= N, x 540/10.855 &afi n gudragralupadinda
gasaad 65 510 Sandaann 107 s Tandawpsysal 11
510 Sandaqlyvis 61 510 Sandaiuwmlan 196 510 19
iimsq'um‘aadﬂav‘i’l’iv\a”nn'nmha:xflu (Probability Sampling)
GT'Jumﬂﬁﬂmsa:uuuumm'xﬂmau (multi stage sampling)
gitulimshesddreldsunsudaniagiua:
adanltlunsTnszy ldun ddaua: dads amdsaun
NAsgI AUl edulssAnsanduwusuuuiedan wa:
msiesraunislaseade (SEM)

5. HANTTIVY

mMsanananIsIuAIait t;ﬁ LTINS LIRuEG L
auianus:aednside dait

5.1 HANSANMISTHUNITENIWITRAINNTO UL UIAG
wunfindd 7-s uazmsiemsqunnlassiuvasysiidlmg
sadoaasugfimarwszun-duledn-unzdly

ms%"un%ffma’w’ag‘aLioﬂs:a‘hu’mnnqu

§20419 *ﬁqtﬂmd'l_ls:naumsqsﬁalmms:Lﬁmmsu:}ﬁv
waranszune-auladu-wnzdrle (LIMEC) drwaunsan
540 51y ua:awuwsnafﬂwafagmﬁam’maanq’uﬁ’:azha
Tedait nandradwawlngidwwands dadusaaz
61.3 uaziwarie Aadusasa: 38.7 laundudradidn

Ingidaras:n319 30-40 J Faudusovas 39.8 s:eu
NSANWANLIN néuﬁaadwaﬂmsﬁnmo‘hna"m?aLﬁuuwh
irsuaanan datdusooas 34.3 ATaN1sANWISeL
Yigias Aadusaua: 24.1 uasissuaaudats Aadu
Jauar 22.8 9 awdrey naudadamlngjusznaunis
gsiudvasauden Aaidusasa: 82.2 uazidufianis
dsziamnisands-arldn wudnlng Aadudava: 47 4
Sruwruwinaudinds 15 awdudrulng Aadudasa:
96.9 yasnAunswdnnsarulng dndn 5 dAuun da
iusauar 62.8

qsﬁaﬁmsmuﬁummmnsaumnﬁemuaﬁwﬁu’ 7-s
s Taseatrsaadns snnidusuenit 1 Tapdazwindnads
Wiy 4.40 sa9a9anfa drunagng andrfiondiy dru
Yinw: Ghugthumsu%ms SIWNUNITL LRSI WS UL
muéw’uua:n'm'n'm‘nmmT'mmﬁﬂmsqmmw'[ﬂusm b}
m‘schtﬂuﬁua"]mjﬂ’xu'\nﬁa‘ﬂ Tapfn:unudnadouwindy
4.50 5a9a3u1fi2 @1UNITYarkugnen drunisianas
NSzUINNS 67114nﬂsﬂ's”uﬂ§oa:i1qviamﬁaa URTAWMISTEIN
FAINVAIWUNIN® AudIGY ua:wan'\schtﬁunwaoqsﬁa
Wuin rqrsﬁﬂﬁuan'ﬁo‘ntﬁuﬁmu’ﬁu@ﬂﬁﬂ mm’iqen Taudl
ATUWRANARUIN AL 4.30 5298901f8 GARNSILANNNS
aolu uazdruni1siin arudey lasdsrvazioa
IS 2
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o a P 3 a - - o - . . o, = =
AN 2 5:ﬂiJﬁ”l‘:'Gl’]LH]N'l]W\’I&Jﬂ?BUtl‘ll’lﬂb’llluﬂﬂu‘ﬂg 7-s ua:m‘mwmsqmmwhnusaunaquaaanamsmmm‘nmaag‘sm

Twesadsaaswsimarons:ue-duladu-unzdle

LAUMIANARITH X s.D wilaua
NMTANHIINHANINTDLURIAAUNAARTE 7-s
amlassaiasdns (Structure) 4.40 551 370
ﬁﬁaﬁmsummhﬁ'mwus”uﬂmauazi’m‘n’amx 454 578 mnfiqa
qsﬁaﬁs:'uumsﬂs:mmmﬁﬁwwu 4.36 628 ann
gsﬁaﬂnsaas’ﬁoaoﬂ'ns (Fha/uain) Amanzas 4.30 767 1N
@unagns (Strategy) ' 434 535 nn
15N 9jIRUTURINNARINTVAIZNM 4.40 686 N
qsﬁaﬁmsﬂs’ulﬁaaema’aqﬁuamumszﬁ 4.29 725 NN
ssivthemaauwdia (Jduviad) 'ldzjmsx.lﬁu"a 4.35 707 N
@mszuL (System) 4.18 539 3N
g'sﬁ%fﬁ:uumsmuquqmn’nwmsﬁ‘lﬂu 428 NAR N
sshadinaluladasauna wataslumsdniinau 4.15 790 N
qsﬁaﬂs:uums?am‘suamﬂé‘uuiaga'luaoﬁns 411 737 N
dmzduuumIusms (Style) 4.26 518 snn
u'.lw'[ama'lqunshuﬁéaus"m'lun’vsu%msum 412 844 N
dnmsnsznedrnansaaanlalumsiinu 4.09 .798 N
rjﬂs;naumsajmaiuqnﬁ'magsﬁq 437 733 N
zjﬂs:naun'\sx‘ionﬂuv‘wwalwaqgnﬁﬁ 4.49 740 N
AN (Staff) 4.22 .489 3N
Fnuminauisawalumsdiivan 4.13 794 nn
wﬁnnuﬁmsuamﬂé":nm'nug’ rinuzlumsrann 412 .858 N
wﬁnmuﬁn‘nuf wasts=aunisailsnisrinan 4.26 .800 n
winrudamuduwusiasan 4.19 715 N
winelvine: lumsrinnwduna 427 718 N
wn@Anssuvaawinawiaiugnaana 435 .765 1N
fmrinue (Skills) 4.29 593 3N
ssiadszuulidnBEnmumamanshauurimineu 4.29 775 N
winnuirine: anudeamg lunsiem 4.37 738 N
qsﬁaﬂummqﬁmmﬁnu:wﬁmm 423 734 N
@A Y3153 (Shared Values) 4.31 596 N
witnamdanudaaiuhidduriaiua: mafiarasasdng 427 733 nn
gsﬁaﬁa“cuuﬁwws"aus’umsmﬁuumjm 4.32 716 nn
WHNMWIAMUSNANGR IR NS 4.30 .803 N
witnawiianusdanulunsiiem 439 633 un

msdan1sqounnlausas (Total Quality Management)

@WE (Leadership) 450 532 snige
dusznaunsfenanaunmduddglunsdadanuazsnnminan 4.56 632 mm’iqw
pjﬂs:naumsuarhmsﬂ#‘uﬂgaqmmwtﬂumﬂﬁuwaﬁﬂs 4.52 651 mnv‘iqw
xjﬂs:naumsafu'lai'\auﬁmn"u'uua:u%msmmsn ABUAHAINNUABINTVBIGNAN 4.44 749 N

WMS Journal of Management
Walailak University
Vol.9 No.4 (Oct — Dec 2020)




70

aunlawaivusafoundudd 7-s uasnrsdemananmlagzo ... nopag) yani
A13197 2 (d2)
TAUNTANRWIN X s.D wilaua

@M T3jaiiiugnan (Customer focus) 4.43 560 )
ﬁmsﬁmmQmmw'uaqﬁxm’qLm:u%msnf;aas"mmwv‘wwa'lwﬁgnﬁﬂ 4.44 896 AN
gshujsniuanudasmsyasgnandunan 4.41 749 AN
gsﬁas"uv‘hmmﬁmﬁwaoﬁnﬁmﬁ' alSudsenszuouns 4.41 684 AN
Fian mmuas°'mm'1ua‘uw”ufﬁuanﬁ'\w‘iams-‘fﬁmmmdahuiamn 4.49 750 AN
51um1ﬂ7°ud~gaau'1odm§aa (Continuous improvement) 4.24 595 N
gsﬁaﬂmsﬂs”uﬂ’gons:n'mmsﬁ'm'madndau‘iao 4.25 T72 AN
gsﬁmmss'zusmﬁagamsamnmv‘?al’n“lnmsﬂs‘uﬂjaq wMmwRwMLazuinng 4.27 796 N
gsﬁqﬂmsﬂs:u‘muan'lsvi'm'mw‘u'mhnamﬂs‘uds;aun“l'uﬂrgm'lﬁrfunm 4.22 752 N
MMM IHAWII3 V29NN (Employees involvement) 4.20 586 370
Tiﬁasiam‘i‘u’lv\”wﬁmmﬁd'ms'auaﬂwaa‘s‘a*ﬁ"a’lm‘éawaaqmmmﬁuém‘ty 4.24 756 N
winnulitaianaunsii aldudsamsyihauliiils:angnw 4.23 821 N
gsiinhaudanuaansavaswinaanlguidgm 4.16 793 ann
AMNIFIANIINTEUINNNS (Process management) 4.35 543 3N
sshalnsimueinessuaHdad unua Ui msTaam 4.34 689 N
ssnaimsimueiinmsufidnuliagrteanu 4.31 726 N
pﬁaﬂs;uum’m?mﬁwms'ﬂzjmiuw‘f aw‘mnqmmwad’ndatﬁaa 4.40 733 N
gsnadls: uuﬂam‘mﬁlaawmwgrytﬁu‘luns:mumsma'\u 4.36 703 N
HAMTANRWITRBDIZ TN

A1mn1tes (Financial) 4.1 728 30
1. gsfiadirnls 417 .863 N
2. ‘hu‘lw”maogsﬁmv‘u'u{u 4.07 .807 N
3. qsﬁ’eﬂwamaummﬁsjum 4.10 837 ann
@ugndn (Customer) 4.30 672 e
1. gnn‘wﬁmmﬁqwahdaﬁuﬂ”ma:u?ms 4.31 742 N
2. iw1«1u§n515ﬂuluﬂtﬁu1ﬁ4 429 768 nn
HAMTANAHITHZ DI SN

AwnIzUINM N I (Internal Process) 427 668 3N
1. wiinaudanuiawalalumsiinn 421 769 an
2. gshaiinswann@udmiauinisina 433 .790 N
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5.2 HAMSANMANNSIATIRTINSaULINAALLAA
Fd 7-s ua:mﬁwmsqtumw[emsmf;zimaciawams
dufiunurasssivlmaessdsaassginaronszun-dule
Fu-tnzdly
n:\n':n'am’itﬁa’m:11'\13'a§1lachuﬂs'1ﬂ3mﬁ:v\'
aumslasiaansauuifauuadudsd 7-s uasn1sianns
Qmmw'[emsmfiziwadauamse‘mﬂmmmaagsﬁa'lum
sadsaasugfianarenszu-dulafu-unzdly §3dvls
asRausaudadueruddls: antaarvasasanda
(Cronbachs’ Alpha Coefficient) Wu31 @AuNISEILR#IT®
arunsavuwiIfauunfudd 7-s 61 Cronbachs’ Alpha
Coefficient = 0.806 # 1 HNITANLBUITUATUNITIANS
Qmmw'[em'sm iié1 Cronbachs’ Alpha Coefficient = 0.883
ua:sﬁuwan'xsv'huﬁm'mmaogsﬁa {i§i1 Cronbachs’ Alpha
Coefficient = 0.816 %aqnw’mﬂmmwt‘iau‘ugmwsﬂ:ﬁch
1INN31 .70 (Hair et al. 2010) LAz ASIVRALAUFUWNT
vasfrudsuaznasauadudndvasiaya wudi ddn
aniuﬁuﬁ'ﬁmﬂsags:nha 0. 017 fiv 0.704 Fafidlaitfin
0.80 vinlwliitiaania: Multicollinearity (Cooper et al., 2006)
(Fasan 3) wazvhmsnesauaMalnfvasiaya 'ﬁ\m"aﬂa
dn1suanuasnuudnd (Nomal Distribution) fi1a21utLy)
(Skewness) ags:ni -.200 f1a-.936 Tedienlaitin 2 uazein

4 o e Y -
@15 9N 3 uamsnmaaummauwmfs:vrmmmj'sua:uamsmaaumwdnmaw“aala
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anulsis (Kurtosis) 2E5:Wing -.054 13 0.732 Foflelifin 3
(Kline, 2005) (5196157197 3) 50&31]‘1673’1‘17914aﬁm‘suvntmunu
1Un@ (Normal Distribution) fianumanzaufiasinldSes s
Tutaanisia (Measurement Model) ua:lutaaaunns
Tassadhs (Structural Equation Model: SEM) ludreusialy
HANTITILASITVANME ASIRTNAUNTA LA ALUAR 14
$d 7-s u8zNI5IANISY wnnlapsiufidinasdananas
duiursasssisluesadsnassgimaronszune-dula
Fu-wnzd'le wo dadrudranalaaunidartuurininu
udas: (Y2 /df) wia dpit CMIN/DF wirriy 1.228 laoiidn
Waunin 3 TadunaninasiRarsani larimualy s
ﬁmszmz‘neTm‘wT’:5umun&iuv"i‘lv?ﬁmuw'h’ﬁ‘s:ﬁ’umnnh
wIauiiy 0.90 wud dvfinnea leun GFI = 0.981, AGFI
= 0.965, NFI = 0.981, TLI = 0.994, IFI = 0.996, CFl = .096
AU HIMN U RNTIT FINATRARINUAH LN U]
Rarsan3fiszdutaunin 0.05 wudeTit RMR = 0.007
ua: RMSEA = 0.021 firinwnasinisiansaniiimualy
nin 52000 apitdssiiuannunannanvaslutaaaay
mwtﬁuowa'uaomnwneﬁuﬁ’:admr‘is:ﬁu Hoelter > 200
WuAE DT Hoelter = 575 vTouaangmumswﬁ 4 uazAANn

mum&agmmuﬁm‘swaziqmmq 1aeamni 3 uazansun 5

1 2 3 4 5 6 7 8 9 10 1" 12 13 14 15
Structure (1) 1
Strategy (2) 4557 | 1
System (3) 4447 | 4007 | 1
Style (4) A527| 42971 5207 1
Staff (5) 4177 | 4907 | 4577 | 525~ 1
Skill (6) 4237 | 4447 | 4727 | 6047 | 5807 1
Shared value (7) 4137 | 3687 | .3517 | 5907 | 468~ | .671 1
Leadership (8) 2647 | 3277 | 2537 | 2077 | 193" | 287" | 1737 | 1
Customer focus (9) |.2307 | .4817 | .336™ | .340" | .361" | .339" | .267" | 5717 | 1
Continuous - - - - ._ 5 - s =
2767 | 4007 | 366 | .385 | 404" | .428" | 407" | .3417 | .493 1
improvement (10)
Employees - - - - - - . - - »
3817 | 4217 4487 | 5297 | 4697 | .5417| 5817 | .3147| 4387 | .587 1
involvement (11)
Process . - - - - - = - - . -
.3887 | .436 | .367 | .521 4337 | 5077 | 5497 | 2537 | 5177 | 577 | .704 1
management (12)
Finance (13) 2507 | 006" | .1147|.1757 .105"| .005"| .1207| .086"| .017|.1417| .1907 | .1377 1
Customer 14) 3077 3257 4107 | 4567 | .3537| .4837| 4837 | .1347| 3577 | 4277 | 5707 | 5427 | 3177 1
Internal Process = - o - - - - = o - o = - =
o 3267 .3817| 3737 | 4707 | .4557| 5097 | .5277| .1847| 4367 | .4397| 5787 | 5007 | .2347 | .689
(1
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sumzlapaivunifauvnduds 7-s uznrdannnanmwlaeny.. noudag) yaai
@a1%9N 3 (da)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Skewness -819| -344| -338| -456 | -442| -432| -534| -936| -676| -433| -.209| -440| -753| -536 | -.496
Kurtosis 311| -704| -195| -.054| .466| -.714| -486| .102| -209| -467| -.818| -557| .732| -.898| -.691
@rsen 4 apiienusenndasnuiayafalszinduaslueaide
ABHANADAARDY e amila HANNTASTY

Relative Chi-square: CMIN/DF <3 1.228 EELELERE

GFI > 0.90 0.981 ERLLERE

AGFI > 0.90 0.965 FaaAADY

NFI > 0.90 0.981 EECLERN

TLI > 0.90 0.994 EEULEDE)

IFI > 0.90 0.996 FoAANDY

CFI > 0.90 0.996 EELGERD

RMR <0.05 0.007 EECLERN

RMSEA <0.08 0.021 EERLEGE

HOELTER > 200 575 EELGERY

asUdnmnrimsAnson
meaﬁmmnﬂunﬁuﬁum’agaLiaﬂs:a'ms'

< - - o - > - a - a
AN 5 wams’nﬂs’]:ﬁ'ﬂ‘numums‘waagﬂuuumwauwuf&‘oommq‘uaqﬁwumunsauumﬂﬂuunﬂwm.f 7-s UR:MSIANT

aummlassuiidnadanamsdniinivasssishuesadosassgimaowsane-Suladu-unzdly

Amtmsinasdusznoy
sy gamdsdanala CR P R
b s.e. Beta
nNsaULIAG Tasaa$s (Structure: S1) 1.00 0.549 0.301
uuadindd 75 | nagnf (Strategy: S2) 1.053 | 0.089 | 0594 | 11.882 | = 0.353
S:Uy (System: S3) 1.146 | 0.094 0.645 12.187 il 0.416
FUuUUNMSLAMTS (Style: S4) 1.203 | 0.095 | 0.747 | 12.614 | = 0.558
WINIW (Staff: S5) 1.234 | 0.102 | 0.721 | 12.092 0.520
vinu: (Skills: S6) 1.548 | 0.119 | 0.793 | 13.024 0.628
fintiuusIn (Shared Values: S7) 1.589 | 0.123 | 0.813 | 12.937 0.661
msiams sUih (Leadership: TQM1) 1.00 0.335 0.112
amnmlagsy @uNTsajatiugndn (Customer focus: TQM2) | 1.951 | 0221 | 0.624 | 8.840 0.390
chmsﬂs‘uu-gaadmimﬁaa (Continuous 2306 | 0.306 | 0.693 | 7.538 0.480
improvement: TQM3)
GAUNNSHFIUSINVAIWINY (Employees 2796 | 0.370 | 0.854 | 7.564 = 0.729
involvement: TQM4)
FIUNNSIANITNS=UINMS (Process 2530 | 0.334 | 0834 | 7.568 695
management: TQMS5)
HAMSEHWIN | enNuMsiIn (Financial: FP1) 1.00 0.273 0.075
V89519 oT’ann"'l (Customer: FP2) 2728 | 0.450 | 0.808 | 6.062 0.653
enuns=urwnsmelu (Internal Process: FP3) | 2.867 | 0.492 | 0.854 | 5.822 | = 0.729
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<

35— =2

8
"
=

McKinsey 7-S

framework

72
7% &7 =
.79 e FP1 |e— .07
81 pe.
£ip| 35 Firm '
80 81 FR2 €5
Performance
88 —»| =7 85
\. ==k} le— .73
Al —| TOMI 5T
33 /
35— | TQM2 3

Total Quality

a8 —| TOM3 }o—-—— & Management
85
.73 QMa
- &3 =

.70 —»| TOMS k

Chi-square = 77.394, df=63, p=.105
CMIN/DF=1.228, GFI=.981, RMSEA=.021

< - a =« * . '
nInnm 2 aumﬂmuas”mn'iauuwmwuumwnu 7-s ua:mswn'ﬁqmmwhmswnamamauams

dndinrmvasgsialwesssaassgimaronszine-Guledu-unzdly

wineme: S1= Taseashanadins (Structure), Sz=~hunaqnf (Strategy), S3=¢nuszuy (System), S4= snusuuumsuinis
(Style), S5= euwiina1w (Staff), S6=a1uvinw: (Skills), S7= d1ua 1 aus2a (Shared Values), TQM1= 611 pjxh
(Leadership), TQM2= ¢un153iat Juﬁ nA1 (Customer focus), TQM3= ¢1un 1505y Ussadiasiat fias (Continuous
improvement), TQM4= ¢ 1N 15A@31432 023NN (Employees involvement), TQM5=@114N153@N1SNSUINNIG

(Process management), FP1= 114015131 (Financial) FP2= w"mgrm’w (Customer) FP3= enunszurumsniolu (Internal

Process)
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aumilanaivunifousndudel 7-s udsmsannanmlnyTIy..

NAINA 2 waza15197 5-6 TIMiAudaannis
Tassasevasdioaunsauumnfauundudd 7-s uazns
ams9 mmwlwuswv"iﬂwaciauamsohxﬁmwm:aaqsﬁq’lu
wasziuaasesianaranszun-suladu-nzdle dait
daudsmsaninnuaiunsauuwrfiavasuuafndgd 7-s 4
Tadudrdny 7 Jade 1dun Taseadns Miwminaadisznau
tinny 0.55 nagns Wminasdus=nay vinfu 0.59 szuy
dhminasdusznau vindu 0.64 FUuuumMsLIms min
asfUsznay ity 0.75 wiknaw siamiinasdusznay
winfiu 0.72 vinw=fiia dwinasdusznay wirdy 0.79 ua:
drftusan daminasdusznay vindu 0.81 Tagnas
ainauaiunsauunlfinvasunaingd 7-s I5niwa
mmsatiamn'lﬂrfaa"zuﬂsuamsehu‘nmm:aagsﬁ% iszeiy
HudAYMIAn@ 0001 (DE = 0.29) srudsudamisdniiuau
aunsauwmfavasunafndd 7-s IdnFwaneesaduan
ldadudsmsdamsamnmlagsin Aszauioddgme
afi& 0.001 (DE = 0.80)

wazdudsudhmsiansaunmnlags diadodey 5
Tade leun msfiawsrvzaamingu Himinasdus:nay
Wiy 0.85 dUMSTANSNSzLINMS Iminasdlsznay
winru 0.83 vﬁum‘sd‘s’uﬂioadndan‘iaa iminasddsznay
iy 0.69 dumsajaningnda iinasdusznay winAuy
0.62 ua:ehmjm iminasdisznau winru 0.33 Taadauds
msdemsaanmlassuddniuameesadannludaiauls
whiHaM SN AU IAVAIES T AszaipdAgymeadia 0.001
(DE = 0.57)

6. anuUs1guaN1IIIIY

n1s3duadail {m’an"uwuﬂs:tﬁu?iti'mu'lmh‘ldzjn'\s
afdsunansidueail

aaﬁdsznaumﬁ*ﬂmsqmmwfﬂusau (TQM) dantwa
neasatdiauan (DE = 0.57) dauamsduﬁumumaagsﬁa f
sreunpd1dYNn1eaiia 0.001 FaandasiuNISAN®ITaY
#NATINNSNaevinu (Tar, Molina and Castejon, 2007; Akhtar
et al. 2014; Al- Damen, 2017, Kwamega et al. 2015
Nekoueizadeh & Esmaeili, 2013; Benavides- Velasco et al.
2014; Sila & Ebrahimpur, 2005; Kaynak, 2003; Nguyen et al.
2016) Yfm‘fmsafﬂmsqmmw'[emsw duasdUsnauna
dnFwasanansdniinmsasssiTlmaszidoanasesia
warewszu-duladu-wrzdly snnduwdndusduiinite
FiAndn qsﬁw‘iﬂs:naumslumm:Lﬁmmsufgﬁwaw
wsrua-duladu-unzdls Fadwwensdiiinmsdaalos
NNIATUNISAN nIsaIN waznAsvaaeasIutune 3
Uszing fa dszinalng dszinaamsassds:midles

ORI ¥aas

Usmmuam uasdssnammsassuisanmwiiouan fa9ajs
diugsivmaldumfanisdansaauninlassa walw
qsﬁ’eaﬁmsmhLauaﬁun’wﬁau?msv‘iﬂqmmwdagnﬁwﬂ
molwuazdadsainalaagraddssansnaw wistule ani
fanuiawala wWaleFouas15usnsdn gwildzsiaiua
Usznaumsiiasaly ¢afi Sanguanwongwan (2017) na1ain
msdemsaamnlagsi fakTanmsduinawiiniuaiy
ﬁowa'lwaognﬁwua:nﬁﬁmmqnmwwau"miatﬁaa ilnifia
msam’uqumugin‘umsw‘i'uqmmwehu FamAaaeny
Gharakhani et al. (2013) ﬁ's:q'h n'm’om'lsqtun‘mwhmsm
faduwladeiadgundmivanudndsluszuzonvas
29dins tﬁaw’mmﬁmmsqmmwiem'sm Aansusulss
UszanEniwvasasdns asuiunszuaunisusudsemolu
asfnsadsiaitas tﬁaln’iﬁgamfimﬂaniw URsFINISD
naum«aamwﬁaqmﬂaognﬁﬁ‘m
AT A aaﬁﬂs:namﬁumﬁamsqmmw
Tagsau Sunumdndgimmindiduwdudsfanatss=nine
NsEtRwIIuAINNSauLwIAauNaAuTd 7-s Nuwanis
diiwniasssivlnaszidoasgionarows:une-gu
Todu-wr=dly Taufidniwantedon (IE= 0.46) Taidud
aulei ssialuesadsaassgianatows:une-dula
Fu-wnzdle dadninnunsldnsauumndavasuundu
T 7s mug;ﬁumsiwmsqnmmkmsm P HINFAINAMS
AMLAvIRNINNIN msf’igsﬁve‘nLﬁmmmu'lm”nsauumﬁﬂ
VRINARUT 7-s tRDIaNI@L) (BnEwameassasuundn
FJ 7-s danan1saiineiw DE= 0.29) udagrslsAaqn
HAMSITLTiMUIY MsdinuaunsauunAauunauds
7-s ﬂﬁniwatiamndamw’ﬂmsqmmwhmswgomn
(DE = 0.80) aaendasriu Lazaridi (2014) fiszyin SEmsuas
mmdm%waan’m:”ﬂmsqmmwTwusw{uagﬁums
dnfinuarunsauuwdfavasunndiudd 7-s Touaasld
WAwitnerasasddssnaudauduiuiiuuazaas
vhtﬁumsmmjﬁmﬁa as’wumls:nanmsf{mﬁuﬁgsﬁa‘lu
wassioaasesiamaranszue-duledu-unzdle
NaaedUssnaumsditnaaaunsauLAaUUnA®
T4 7-s T8nTwanteasadeuan (DE = 0.29) dananis
dniinnuvasgsia fiszeuinddgyneadia 0.001 sanadas
AuNMsAn®as Njeru et al. (2017); Gokdeniz et al. (2017);
Yeandle, Fawkes, Carter, Gordon & Challis (2015); Koyalkar &
Gankar (2018); Jayakrishnan, Mohamad & Yusof (2018);
Ravanfar (2015); Pothiyadath & Wesley (2014); Hanafizadeh
& Ravasan (2011): Kaplan (2005) Tagiladuns 7 enunsou
wwifiauunfindd 7-s TanFnasanamsdniinanwvasgsia
lwessidaasusimaranszune-duladu-wnzdlo 9
ﬂm’uﬁlﬁénﬁwadauanwdmﬁumumnffgwﬁa Jaduen
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dftuadaa (Shared value) Tagilinmiinasdusznauinru
0.81 naiiafarsurlusruaifoavasdedofinuin
w\im'mﬁﬂ'nus"suﬁalumsm\nuﬁchLasugev‘iqw ity
4.39 -"’naf‘lﬁmﬁuiquﬁqlummm;mﬁuqmsugﬁwmaws:
vie-Suladu-tnzdly sansnfassuazadeanusinie
anunnamnminaulaiduagned saeadasiuwansisy
223 Gokdeniz et al. (2017) AinuinTasosudiousrandu
asiLsnaufidduasmsddinnumunsasumfauundn
F4 7-s uazaaendaniunan s IsuriTudn § Anuidriey
Sudwldvdrdglumsdniununmaunsauwwifiauuafin
T4 7-s v‘ia‘ouadauamsﬁmﬁunwaagsﬁa (Koyalkar &
Gankar, 2018; Njeru et al. 2017; Koyalkar & Gankar, 2018)
v’i"nfmgﬂ's:naums‘luwms:LﬁmLﬁsuﬁﬁanmaws:un-ﬁulﬂ
In-tnzdnle mmsnas”muaﬂs:naums‘lﬁussglﬂmmu
Taunsadreaiiaus i (Shared value) Iifiedn uasSuwama
lumsdidanmsfa deadwenuddalumsiom afwena
snAnddaawing ariamsswsaasumswisuadas uas
aheanudaduunwineuliddorimivazmsfisvasasdns

.
-

Snvianuladoidaninadanamsaniiualudrdusasaan
fa vinuAlila (Skil) Tiiminasdussnaumindy 0.79 44
Fitdwin Hamsaniwnsasgsivlwasaonassgia
nadanszune-duladu-tnsdnla T8nswannnyinu:-ia
vaswiknam wasAnsanlusisssiBoevasdaduiinuin
dmeminauiiineg: e mglimsduineu gudu
Fuduiinits ddade vindy 4.37 uazsasasnda FEIRTY
ssuulwdUS nmumananisiinuuiwiina ua:qsﬁaﬁ
LWIMNNNITWAIANH: WINIUATUEG L RaaAdaIny
HamMs39ua Njeru et al. (2017) Awuinladoswinu:ilila
AIHAH ANAMFE L AUNUVILSNY 'qﬂtﬂafmtﬁmluﬂ?:mﬁ
AN uazAReRA BT UHAMS T raimEn Aiwuindedudm
rinw:lila AsnasianamsaLiiueransia (Gokdeniz et al.
2017; Leklersindhu, 2017; Koyalkar & Gankar, 2018) @ 4 1f "
Tadudwine:AdaTsfianuindudsdamsdniiveunas
sshidlmvessidoaasugimane wszue-Guladu-an:
iy "na@s:naumsa:ﬁaamquuuﬁmmwﬁmm‘[ﬁﬂw’nuz
enudmglunuagiaa safdasiszuulidunsing
FBUAWIEN n‘ﬂ‘a‘lﬁ'wﬁm’mﬁ‘nm‘k?azj’wgnﬁaoua:ﬁ
Usz@ntnw a‘m:m‘lﬂzjmsussqnamssmﬂumumu
uhwinaealy

sauflawuin Jeduemgiuuumsuinis wiineu szuu na
gnf lasoadns donadanamsdniinoivasrsiiahwaes:o
wsusAamaronszue-auladu-tnzdrloduiu Fadud
iranlainimitnasdus: nauvasdasadanananerenii
@nitas uaeslWiindn dasunis 7 da danuddyeana

nsdninauzasgsivhwsssaisaasughimaliws:ing-
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«
& -

suladu-anzdrle vfaistltaai)ﬁngsﬁaﬁaozjavfwmgsﬁwﬁ
7 fdRaasrods:EnEnnlumsdniinen sassulama
nagsiia inmsidaalustdunianisd MSAINK UANIS
rasigrdruiule 3 dszina

ajﬂawnnwsﬁnu'\ﬁagatiaﬂs:inﬁﬁugsﬁw‘{
Usznaunishmaessidoaasesimaronszune-Fuladu-
wnzdly wudayaddgda msdniinauaunsauuwfe
vasuua@uded 7-s via 7 Jave (Arfiousan vinu:de
SUuuuMSLIWS Wilnam szuy naqm? laseate) uaznas
ehtﬁmmmﬁﬂmsqtumw'[vfmsm 1 5 Jedn (msidm
SAUVAINUNINU NISTANITNTIUINNNS msusulseadae
@aiiiag msisuiugndn din) TanFwanteasadannagn
pddgnead adanamsdiinmasgsiclmaes: o
wasugfianalranszure-duladu-tunzdrle sauflanns
dRwuaunsauuwIfavasuuafingd 7-s Jdnfwa
nsasadiuanlddimsianmsauninlassiy fis=e
wgdFTYNIIana 0.001 (DE = 0.80) dninasdlssnauns 2
Jadluileividgia:Troiuedaunals:naumsuaegsiislu
wesmdgaasssimarsws:uns-duladu-unzdloluss
whwinasialy
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aumslaraivunedaund il

- Structure
- Strategy

7-s uazmysanzn o laeyiy

J e = a & ] . = -
AN 3 Tumamsmlmsgsnanamaaams»mummmaogsm

Chi-square = 77.394, df=63, p=.105

7. Joianauns
1) oranauuzdwmiumaimamsidulilszyndly
mMsfuwLTaIMsITeiinudn e 2 aedusznaufia ms
aiunuamunsauwwfevauuafudd 7-s Usnaueay 7
sy ua:n'\sa‘ﬂn’ﬁqmmw'[vmsau 5 asulianiwadana
mse’mﬁmwu‘uaaqsﬁﬂumﬂs:xﬁuomsuﬁwmaws:mq-
Fuladu-ranzdle :d"ﬂ's:naumsmms‘mhwamﬁa’umﬂ
ﬁ'\mwuﬂuummow‘i'aw’mmgsﬁa‘lﬁuﬁqtﬂw\mu'lums
duinampasssivld laoduwrd fudluwusazerudants
2 ua:mmsnas‘xJtflu'[umamsvhtﬁunuqsﬁ%ffdwada
Namsﬁ’uﬁumwaaqsﬁa'lums:tﬁmm‘sugﬁwmaws:
wi-Bulafu-unzéle ldenni 3
uarmnszhz_mw‘ixﬁmm"aoﬁunwsﬁmmgsﬁfolu
waszidgaasusimaranszun-duladu-wnzdle as
Maulourguazaiuanuligsfadvineznisdanisany
nsauuwfavasunafudd AUAAUNISTANITANIN
Tagsau a"mﬂumﬂ'\qﬂngwmss‘nLﬁuqsﬁaﬁ'u'ﬂounéq
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