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Human Resources Development In Homestay Services
A Case Study Of Baan Suan Son Homestay, Khao Kho District
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Abstract

The purpose of this study is 1) to study general conditions and problems of homestay
service personnel in Ban Son Suay, Khao Kho District, Phetchabun Province, 2) to create a training
course for servicing homestay service personnel, and 3) to compare knowledge and skills of
homestay service personnel before and after the training. Study and data collection using
questionnaires from Ban Son Suay Homestay Group there were 10 cases using Nong Mae Na
Subdistrict, Khao Kho District, Phetchabun Province by means of statistical analysis such as
percentage, frequency, mean, standard deviation.

The results of general information study found that the personnel of the Ban Son Suay
homestay group. Most of them are female aged 41-50 years old. Education level is at the
elementary level. Have marital status. There are 4 members in the household whose main
occupation is agriculture and earning 5,000-10,000 baht. The problem / obstacle of the potential
of service personnel is to welcome tourists such as language communication and welcome drink.
And thinking about the rate of stay that is not yet standard. Survey results on personnel
development needs to determine training courses from entering the area to explore the training
needs of the homestay service personnel development. It was found that the number 1 course
with the highest training needs was the knowledge of the host skills. Drinks and guidelines for
organizing tour activities for homestays. Courses with the need for training 3 including potential
development guidelines homestay service personnel and homestay standard accommodation skills
knowledge. Knowledge assessment results and the skills of the comparison homestay service
personnel. Before and after receiving the training showed that before the training had a moderate
level of knowledge and assessing that the most knowledgeable before the training is the
administration of the homestay group. After receiving training knowledge and skills are at the
highest level. And evaluating that the most knowledge is public relations. When comparing opinions
about knowledge assessment and skills of homestay service personnel. Before and after training

with more knowledge on homestay services.

Keyword : Potential Development
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