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Phetchabun Rajabhat University.

ABSTRACT

This research has two objectives, the first being to study the capabilities and the
limitations in co-operative work between the police force, local hospitals and the accident
rescue service in dealing with road accidents and secondly to find solutions for improving
co-operation between these three institutions in Muang Sub district Phetchabun Province.

Information for this research was collected through direct observation, in order to
see real working practices when dealing with road accidents, structured interviews and
group discussions with police officers, vocational nurses and accident rescue staff from the
target area.

The research found that the capabilities of staff from the three organizations
differs, with police officers more knowledgeable in law and litigation, the vocational nurses
being experts in first-aid while accident rescue staff are able to reach an accident rapidly
as well as administer some basic first aid such as moving injured people correctly.

The limitations affecting all three services included insufficient and deteriorated
equipment, incidents of lost possessions of injured parties and arriving at the accident
scene too slowly. Moreover, each organization has their own specific limitations with the
accident rescue service having a limited budget leading to insufficient equipment, the
police force has a lack of officers and Phetchabun hospital does not have enough
experienced nurses.

There are a number of solutions to improve working practices. A key point is the
destruction or tampering of accident scene evidence. The relevant organization must
publicize information and knowledge to people. As the accident rescue team is usually
first on scene they should help the police by marking all evidence for subsequent use in
legal proceedings. A further key point is to provide information and knowledge about the
correct movement of injured people. Furthermore the government should support the
rescue services with an increased budget to improve working practices and efficiency and
lastly relevant organizations should provide information on best practices and behavior for

people involved in and witness to a road accident.
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