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ABSTRACT

The purposes of this research were aimed to study 1) the level of the Quality of work
life, engagement to organization and competency of personnel of Rajabhat phetchabun university.2)
The factors affecting competency of human resource of Rajabhat phetchabun university. 2) The factors
affecting competency of human resource of Rajabhat phetchabun university. And study the useful
suggestions about developing personnel’s competency of Rajabhat phetchabun university. The samples
used for study were the personnel of Rajabhat phetchabun university consist of 252 persons, selected
by Tara Yamane sampling sized method and the simple random sampling include the civil servant,
the university employees, The instrument for collecting data was the self administered guestionnaire
dividing as 5 sections; the first’s personnel factors as check list, the second was about the quality of
work life, the third’s about the engagement to organization, the forth’s about the personnel’s
competency; they five rating scale guestionnaire and the last opened guestionnaire about useful
suggestions about developing personnel’s competency. The statistics for analysis were Freguency,
percentage, mean, standard deviation, the statistics for analysis were Freguency, percentage,mean,
standard Deviation, the Interval Estimation and the stepwise multiple linear regression analysis for
testing hypothesis. And the stepwise multiple linear regression analysis for testing hypothesis. And the

guality data was analyzed by content analysis.

The research results were found as follows;

1. The level of the guality of work life of personnel of Rajabhat phetchabun
university as overall and all aspect were at moderated level, it’s shown the arithmetic mean from
highest to lowest; the type of work based on the legal or judicial process, the type of work contribute to
integration of social worker, the type of work that promotes growth and stability for workers, the
opportunities for workers to develop their as well, the type of work involve and relate to directly
community,the environment were identified and safety, the fair adequate compensation, and the balance

between life and work as overall respectively.



2.The engagement to organization of personnel of Rajabhat Phetchabun University as a whole
was at moderated level, considering each aspect were at a high level for 2 and at moderated for
one, it’ s shown the arithmetic mean from highest to lowest; the willingness to dedication and huge
effort for the benefit of organization, the strongly beliefs in goals and values of organization, and

the strongly desire to maintain the membership in organization respectively.

3.The personnel’s competency of Rajabhat Phetchabun University as a whole was at high
level, considering each aspect were at a highest to level; the adherence on legitimacy and ethics
correctly, the accumulation of specializes in work, the good services, the teamwork and the

achievement focus respectively

4.The factors affecting personnel’s competency of Rajabhat Phetchabun University work the
stronly beliefs in goals and vales of organization, the type of work contribute to integration of social
worker , the balance between life and work as overall, the kind of personal and the housing were

significant predators of personnel’s competency at 19.70% (f=12.106, <.01)

5.The useful suggestion about developing personnel’s competency were found as follows; (1)
determining the promotion system should be based on morality, (2) encourage and support personnel to have
opportunity for developing themselves such as training or further study as higher by unlimited only some of
personnel types particularly,(3) managing environment both inside and outside classroom to motivate learners
personnel types, (4) provide the university welfare with equality for all of personnel types, (5) apply principle
of good governance in administration intensively; participation, rule of law, rule of law, morality,

transparency and responsibility.
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B1

B2

B3
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B6

Cl

C2

C3

C4

Dl

D2

D3

D4

El

E2

96.1071

96.2143

95.9683

95.0079

96.0278

96.6389

94.6746

95.1071

96.8254

95.377

95.6548

96.0198

95.9405

95.9444

95.2381

95.4365

96.1786

95.746

95.2778

170.2235

171.3563

175.3563

175.4651

174.1274

172.9913

186.4308

182.2363

186.1518

187.5152

18108852

171.7011

168.2586

173.5826

175.3534

175.3534

172.8366

163.3106

169.1305

0.4915

0.4666

0.6027

0.4915

0.4666

0.3643

0.4695

4308

2212

2692

2262

2782

0.2424

0.5158

0.6314

0.5053

0.4037

0.3411

0.4578

0.8420

0.8428

0.8380

0.8420

0.8428

0.8460

0.8434

0.8440

0.8535

0.8535

0.8505

0.8568

0.8552

0.8518

0.8417

0.8382

0.8414

0.8448

0.8467
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F1

F2

F3

Gl

G2

G3

G4

Hl

H2

H3

H4

95.9087

95.5079

95.7879

95.377

95.4921

96.7024

96.7698

95.8254

95.3095

96.7302

95.4841

95.5556

175.3329

171.3024

177.3904

175.3236

178.9051

173.3744

181.9469

181.899

181.5152

171.8401

172.9838

180.1602

0.7288

0.573

0.4588

0.5153

0.2515

0.4106

0.2803

0.4737

0.2296

0.2461

0.2294

0.2673

0.8433

0.8340

0.8397

0.8439

0.8439

0.8416

0.8496

0.8448

0.8482

0.8431

0.8461

0.8520

RELIABILITY ANALYSLS
-SCALE (ALPHA)
Item-total Statistics

Scale Scale
Corrected  Alpha

Mean Variance
Item if Item

if Item if ltem
Tolal Deleted

Deleted Deleted

Correlation Deleted
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RELTIABILITY ANALYSLS-SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected  Alpha

Mean Variance [tem if ltem

if ltem if ltem Tolal Deleted

Deleted Deleted Correlation Deleted
AA1 71.8929 46.3988  0.3019 0.7538

AA2 71.7103  45.7683  0.4460 0.7459

AA3 71.8333 439084 0.5503 0.7371

AA4 72.0635 44.4900 0.3867 0.7476

AAS 71.2976  46.6561  0.3232 0.7527

BB1 71.4087 46.4657 0.3177 0.7528
BB2 71.2579 453715 0.5347 0.7419
BB3 71.2937 44.2800 0.5749 0.7372
BB4 71.5476  42.7029 0.6336 0.7300
BB5 71.2738 44.5184 0.5472 0.7389
BB6 71.5516  44.3599 0.4531 0.7429
BB7 71.3254 455351 0.4131 0.7466
BB8 71.8571 43.8919 0.4183 0.7440

BB9 71.9762 43.3699  0.4298 0.7557



BB10

BB11

BB12

CC1

cC2

CC3

CC4

CCs

71.4960

71.7341

71.6984

73.3532

73.2341

73.3571

71.6429

73.4444

45.2789

45.4310

44.1637

51.1855

52.2306

52.2305

45.1229

54.2559

Reliability Coefficients

N Of Cases = 40.0

Alpha =.7619

0.3242

0.4732

0.4085

0.4461

0.2482

0.2785

0.3750

0.4349

0.7437

0.7469

0.7431

0.7784

0.7859

0.7810

0.7486

0.7947

N Of Items = 22
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RELTIABILITY ANALYSLS-SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected  Alpha

Mean Variance [tem if ltem

if ltem if ltem Tolal Deleted

Deleted Deleted Correlation Deleted
CAl 260.9048 525.8475 0.2534 0.9430

CA2 261.0195 529.5733 0.2552 0.9433

CA3 260.9524 533.7268 0.3772 0.9438

CA4 260.9921 531.3864 0.3003 0.9434

CAS 260.8452 527.5656 0.2286 0.9429

CA6 260.7262 529.2514 0.2662 0.9432

CA7 260.8294 525.1461 0.2956 0.9427

CA8 260.8214 525.9401 0.3725 0.9427

CA9 260.8849 524.6202 0.2335 0.9424

CA10 260.8254 522.2562 0.286 0.9423

CAll 260.6389 512.1918 0.5147 0.9412

CAl2 260.5675 514.4377 0.4999 0.9413

CA13 260.7183 510.2271 0.5318 0.9411

CAl4 260.627  517.0874 0.4045 0.9417



CAl5

CBl1

CB2

CB3

CB4

CB5

CB6

CB7

CB8

CB9

CB10

CBl11

CB12

CB13

CB14

CC1

cC2

CC3

CC4

260.6508

260.6111

260.5079

260.5198

260.7262

260.5079

260.619

260.4603

260.5238

260.5794

260.5238

260.2341

260.7302

260.5159

260.4365

260.4365

260.3254

260.5516

260.3413

512.4513

514.6211

517.1434

515.6928

513.1877

513.1877

513.3665

507.4161

511.1259

513.1747

509.0016

515.5572

515.3593

514.6998

510.1392

511.3067

511.4661

5124116

508.3678

0.5074

0.4101

0.3963

0.4951

0.5043

0.5197

0.6469

0.5337

0.5506

0.6024

0.4552

0.5071

0.4113

0.5985

0.5264

0.5286

0.5807

0.6731

0.5725

0.9412

0.9418

0.9418

0.9413

0.9412

0.9412

0.9405

0.9411

0.9411

0.9407

0.9415

0.9413

0.9418

0.9408

0.9411

0.9411

0.9409

0.9404

0.9411



CCs

CCo

CcC7

CC8

CC9

CC10

CCl11

CCl12

CC13

CC14

CC15

CC6

CDl1

CD2

CD3

CD4

CD5s

CD6

CD7

260.4048

260.4683

260.4921

26.2659

260.4087

260.3532

260.3056

260.3373

260.4127

260.3968

260.4206

2602460

260.3452

260.3849

260.2183

260.2103

260.4325

260.2381

260.3333

514.6161

511.9074

511.6135

515.1123

508.8721

516.0859

514.8664

513.4834

511.335

512.8778

512.1809

517.7639

511.8206

510.8194

522.2191

520.3978

515.0592

517.3694

513.761

0.5801

0.5591

0.5716

0.6137

0.66

0.4636

0.523

0.5384

0.5269

0.5787

0.5985

0.34

0.5427

0.5665

0.277

0.3349

0.4801

0.4144

0.4872

0.9410

0.9410

0.9409

0.9410

0.9405

0.9415

0.9412

0.9411

0.9411

0.9410

0.9409

0.9421

0.9411

0.9409

0.9423

0.9421

0.9414

0.9417

0.9413
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CEl 260.5079 513.7808 0.5447 0.9411

CE2 260.4762 512.609 0.5632 0.9410

CE3 260.619 519.3443 0.331 0.9421
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CEI3 260.8651 525.5116 0.2376 0.9433

CE1l4 260.8651 529.5913 0.24 0.9437

Reliability Coefficients
N Of Cases = 40.0 N Of Items = 67

Alpha =.9424
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