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Avufivssloniuasdnmen

Hornby (2000: 1180) naviianufisnela vaneds ANuIanaleUszay
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amudsa videldsudsiseansliAntuduanuianiinela

Longman dictionary of contemporary (200: 1265) lalanumiginanuiisnela
vanefa mwidndifienugwieniumeladlelisuanudise vielasudsidenis

Gilmer (§198idlu nad wmslues, 2544: 9) lalanumuneanuiianeladn Wunaves
viruARsneg vesyAnafiiinessiUsnauvasuasiduduiusiudnvasnulas
anmuandeudsaufenelaiu Idun arwifndenavesmnudiialunanu $Andnldsunis
gngas wazdanindleniantmiinlunisugianu

Ands lauung (2544: 49) ldaguanumungvesanuienalalianuiianela
vanefa Anuidniinda vidownafivesyana AlsonisvhauvdenisuitRfanssaludeuan
feu auftewelalunisGeu Javmnefa enuddnnela veuls Tunssiuufoafanssunis
Bountsaou wazdesnsduiufunssutug auussanadifa nefienufianelalumsiden
awsinguuesiinEeu Ussneusieesduseneu 4 §u feduiilom dunsdnianssuns
Soumsasu sudeuazgunsainsi3ounsaeu waziunsiauazdszidiuna

Wolman (8198i4lu yus1 @Wudune, 2546: 8) lvianamingd “anuitanela
vanefa pmwiEnifienugy Weldsumnudusanuasjmnevesaudesnisvie
w35994la”

Yua Gusnne (2546: 9) nanai1 mnudiansla mnedls anuddn vielnaRiiin
nspauuuaylFsunsauesiin YilviAnmnuay anuaute Faduarsnusameuasiala

4.2 wurRanauRieafuauiiawele

finns@nymanevinldins@nuduaiifsafuunaanged eufanelald

1Y

el auee wInTg (2525: 155) warAnds launing (2544: 52) lalviluiAninluniseiiy
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1. ufienelainlugnsujofa

NIRBUANBIANLABINITVIU URNUIMAnAuitelaagyilAAnwsapdlaluns
duusyAvsnmnisihauiigeinindilildsunismovaussnuuidaiagiaou Afoenisl
Ranssunsfeudussquadiia Separiliintsdnuseniauaraniunisal savide
gUnsaimadsuntsaeuiidesuesenisGeuy ilemeuaussaufisnelavesiiou Tl
w399¢1aluN1sYNAINTTUIUUTTAM N INGUTEANATR AN NS

2. waveansuuinuiiluganuiisnels

AnwduiugsEnieaufianele waznansuftRcuazgnidenlesiedadedug wa
mMUftRNuRRezihlugraneuumuivenzay ddufigaaziihlugnisneuaussnudianela
nansUfTRNugelifunsneuausdluguvessela vienameuumudautsesnidu
Hanauwnun1ely (Intrinsic rewards) WagkanauwnuAeuan (extrinsic rewards) IngHu
n3¥ud Refuauginsss vemanauwny Fadudued Usinavesstanauumudl
TR tufe anufianelslunuvesiufiRnuazgnimunlaennaunneiig
sErhamanuuwnuAnTuase uarnssuiitonienfuanugfsssvesHanouinuiisuiud,
amufianelagonfniy

wAndthanlflunisdafenssunaieunsaeulnefildmanouunuviossta
melu FadunaduauifnvesiBouiiAntu wuauiEnderudisailésuanms
11VULANLGINNANY WazannsaslunuteufiRnanssugeenlidua viliAn
aunagitle fmnuiule wagldsunisendesnnyarady dwansuuyuneuen Wuseta
fldangdu wu ldunsendesunseainag weusl funases visutinsevisnsldaziuy
nadugmsnnan1seulussRuivinela

walad (Maslow, 1970: 69-80) deSunsuuAniisafiuanudeansinuyudisd
AnufoIMIDgaue sTsTRvesywdty Wemudesnisedmidldfumnsuaussions
nelaggnamiliuds fasdarudesnisedidudnuunud enudosnisvesaumenasindou
fu fio anudesnisedrmilidslaimunly anudosnisBnoghmilsfoniatuld
dnwazlanzvemyudie MaviiAanssuene wWislildunludsiussaudufe wWeladam
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dudaudesnises tiatestsiu flegerd endnyilsauasine

2. Anudisanisanulasnfuazausiung (safety and security needs)léiua A
sioamsludsiiviliyansunsaamsalldusziitunouiiuiueu Welafidndndilivaonse
vssliulaludsiiintu sziinnund wazddsiifntuden wazAuladuglugfive
Anwsiuass3nle llanunsaususldesnamnza

3. AnuRpINIANNSALazaNudunIndeaiu (love and belongingness needs)
Idundesnsmudn anveugu mslddunseeuiunasnadudumilwoings
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5. ANUABINITNNITUTTARIANEA MR (need for self actualization)
Huaudesnistugeanuosmyud TduinnudoamsUszaunadnialuynegnena
AmAan s ileamneliiananwiniiosyinlg fanudusvesies uasionsualiu
Tuszeuiigs

4.3 AMURUIYVDIAUNIND 1 TUASE NN DING

WaTuns wdanide (2547: 12) na1vd anuianelalunisiSeunwdainguvingi
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Ao 1 n¥ga 11n Uunan dey deeiign

TunsdnnisiSeunsasuy nsvibigsewinanuianelalunsseudaluladen

° d'os[,vyd a
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(il o391y yeyay, 2544: 10) NE1931 NSAYAARILLS UV OINAUINITWALAUATEY
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5. msa")'ﬂmiﬁﬂumsaauiﬂuLﬁuﬁjﬁfﬂuuﬂuéﬂ ARy
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o o a vy v v < o
5.1 wanmimmitiﬂugmuuwLsﬂutﬂum &
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Y

Y Y a

wuieaNKUUAINTIULAZINTBRANA A maamuﬁmmwLLamﬁauﬁLgainLiauaWMWiaLﬁm
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ﬁﬂwﬁLﬁmmm'ﬁL%EJﬁJg'ﬁU@&WL@ﬂUI%LLﬁﬂ@Wm'”mqléﬁ”
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AL TEULDS
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YV a
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p vaus o ves
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9 WA 81U ANNAINNTANNENDY SEAUARTY kaENITLARAINATRINTSIS B oRNUY

anwarseiy Jamsinisdanisivanganludnvaeiuaneiu e tadevelseuus
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1.4.4. vt 218)

p- &
N



31

Wwe P WY ANANNEININEYRITDNAADU
R W Fuudniseuiineugn
N AU IUIUNNLSUUNIUA

2.2.2 MINAIAULNENTDIRUUNAAD U TANaFUENENIINITI8Y (KR20)

KR - ZOI’tt: (kk—lj 1 - z—zpq

S

do WL ANUTIBIURUUIAGDU
k WU PUIUTBVOIRUUNIAEDU
s? WY AuuUsUTIuTeIRs LT TRy
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Pre-test
for the participants who study with the Instructional Package
on “Communicative English for Tourism” for

Phetchabun Rajabhat University Students.

Direction: Choose the best answer.

General information

a. sightseeing b. excursions c. trip d. begin
Tourist: Since we have only three days in Bangkok, we would like to ......1...
some ......... 2 right way. What do you recommend?

Tourist Officer: As you will be here only a short time. | recommend that you tale
......... 3....... that last only a half day. That way you can take one
......... 4........In the morning and one in the afternoon.

Accommodation Arrangement

a. hotels b. accommodations c. bungalows d. types

Tourist: Are there ........ 5. available as well as ......... [T ?

Tourist Officer: Yes, both ........ T Of v 8......are available.

a. where b. the C. stay d. would
Tourist: ... Qs do you suggest | ......... 10.ccnee in Kanjanaburi?
Tourist Officer: | ......... 11....... suggest ......... 12.. River Kwae Hotel.

Car Rental
a. unlimited b. sir C. insurance d. do
e. rent
Rent-A-Car Clerk: Good morning. How can | ............ 13, for you?
Mary Jones: I’d like to ......... 4. a car, please.
Rent-A-Car Clerk: Okay. Full-size, mid-size or compact ......... 15 e ?

Mary Jones: Full-size, please. What’s the rate?



Rent-A-Car Clerk: 78 dollars a day with ............ 16, mileage.

Mary Jones: And I’d like to have an ............ 17 e just in case.
Rent-A-Car Clerk: Is there an additional driver?
Mary Jones: No.

Package tour

a. reserve b. help c. Service d. tour
Travel agent: Orchid Tour ............ 18 May I ......... 19 you?
Tourist: Hello. I’d like to ........ 20, A b for the Ancient City.
a. per b. much c. non-refundble d. that

Travel agent: How ......... 22......... is the deposit?
Tourist: The deposit is 500 baht ......... 23, person. And .....24...............

Guiding step

26. If you want to hear the question again, you may say.......
a. Please do not catch it. c. Sorry. Would you repeat that, please.
b. Attention, please. d. ’'m sorry, | don’t know.

27. Which sentence is used for showing personal concern when the tourist has a

problem?
a. Is everyone here? C. Has everyone return?
b. Are you tried? d. Would you like to see the Buddha?
28. Now, we will go to the next destination. Would you please .........ccccc........ the bus?
a. take on b. get on c. get off d. take off

29. Good morning ladies and gentlemen, welcome to .......cccccvvvivinee.

a. Phetchabun b. eat d. travel d. have a dinner
30. Which sentence is used for offering help and give information?

a. We’d like some information about Bangkok.

b. Where is a good restaurant near here?

c. What can | do for you?

d. What’s the night life?



Post-test
for the participants who study with the Instructional Package
on “Communicative English for Tourism” for

Phetchabun Rajabhat University Students.

Direction: Choose the best answer.

General information

a. sightseeing b. excursions c. trip d. begin
Tourist: Since we have only three days in Bangkok, we would like to ......1...
some ......... 2 right way. What do you recommend?

Tourist Officer: As you will be here only a short time. | recommend that you tale
......... 3........ that last only a half day. That way you can take one
......... 4........In the morning and one in the afternoon.

Accommodation Arrangement

a. hotels b. accommodations c. bungalows d. types

Tourist: Are there ........ 5. available as well as ......... [T ?

Tourist Officer: Yes, both ........ T Of v 8......are available.

a. where b. the C. stay d. would
Tourist: ... Qs do you suggest | ......... 10.ccnee in Kanjanaburi?
Tourist Officer: | ......... 11....... suggest ......... 12.. River Kwae Hotel.
Car Rental

a. unlimited b. sir C. insurance d. do e. rent
Rent-A-Car Clerk: Good morning. How can | ............ 130 for you?
Mary Jones: I’d like to ......... 4. a car, please.
Rent-A-Car Clerk: Okay. Full-size, mid-size or compact ......... 15, ?
Mary Jones: Full-size, please. What’s the rate?

Rent-A-Car Clerk: 78 dollars a day with ............ 16, mileage.



Mary Jones: And I’d like to have an ............ 17 e, just in case.
Rent-A-Car Clerk: Is there an additional driver?
Mary Jones: No.

Package tour

a. reserve b. help c. Service d. tour
Travel agent: Orchid Tour ............ 18 May I ......... 19 you?
Tourist: Hello. I’d like to ........ 20, A 21, for the Ancient City.
a. per b. much c. non-refundble d. that

Travel agent: How ......... 22......... is the deposit?
Tourist: The deposit is 500 baht ......... 23, person. And .....24...............

Guiding step

26. If you want to hear the question again, you may say.......
a. Please do not catch it. c. Sorry. Would you repeat that, please.
b. Attention, please. d. ’'m sorry, | don’t know.

27. Which sentence is used for showing personal concern when the tourist has a

problem?
a. Is everyone here? C. Has everyone return?
b. Are you tried? d. Would you like to see the Buddha?
28. Now, we will go to the next destination. Would you please .........ccccc........ the bus?
a. take on b. get on c. get off d. take off

29. Good morning ladies and gentlemen, welcome to ......ccccccvevieenee.

a. Phetchabun b. eat d. travel d. have a dinner
30. Which sentence is used for offering help and give information?

a. We’d like some information about Bangkok.

b. Where is a good restaurant near here?

c. What can | do for you?

d. What’s the night life?
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Student’s manual

Instructional Package on “Communicative English for Tourism

was designed for the students of Phetchabun Rajabhat University who study in

Service Business English major, Tourism major, and English major. There are five

activities in the instructional package; giving general information, car rental,

accommodation arrangement, Package tour and guiding step. The students

have to do all of activities by following the given direction below.

Direction:

1.
2.

Work in group (5-6 people per group). Each group can start with any activity.
Take 20 minutes to study the instructional package. After that do exercises
and take the tests.

Take a pre-test before doing the activity.

Do all of exercises after studying in each part and check answers by yourself
from the answer key.

Take post-test when you have finished studying.

Rotate to study another activity with the other group.

Submit pre-test and post-test to the teacher.

Note: You have to finish all of five activities!!



Activity 1: Giving General Information

Objective

After studying the activity the students will be able to give the general

information such as locations and directions, interesting places, and etc.

Listening Practice

Listen to the information from the audio CD and then fill in the blanks.

Listening 1

At the travel agent

A: | need help .....1......... my vacation.

B: Sure, where would you like to go?

A: | haven't ......... 2...... where to go yet.

B: Do you enjoy warm or cold climates?

A: | am thinking that | might ......... 3 a tropical climate.

B: | have some brochures here that you might like to look at.

A: These look great!

B: Do you know how much you want to spend on this ......... 4.7

A: | have about a thousand dollars to spend on this trip.

B: Well, take these brochures, and get back to me when you want to make your
......... 5.

Listening 2

A: | need help knowing how to book some tours.

B: We will be able to ......... Lo your tours here. How long will you be here?

A: | am only staying for three days.

B: Is this your first stay in our city?

A: | have ......... 2, here before on a business trip but didn't really have a
chance to see much.

B: Have you thought of what types of things you would like to see? Would you

maybe

like to visit some outdoor venues or ............ I hotspots?



A: | love being ... Qoo and would love to spend some time at the
beach.
We have a tour that can take you where you can see all of that.

A: Do you have a tour where | can get a quick ......c....... 5. of the city?

We do have tours like that, and | think that that is a good place to start.

Language Focus

Some tourists may just want some general information or advice. The first thing is to
offer polite help and give them the information they want. If you are unable to help
them, you should suggest to them a reliable source. The following sentences are
possible questions and answers.

1. Offering help and giving information

Questions Answers
How can | help you? We’d like some information about
Bangkok.
How may | help you? We want to know about special interest
tours
What can | do for you? We need some brochures

You should go to the information Centre.
| suggest that you go to the information
Centre.

They should be able to help you.

Where is a good restaurant in this There are many choices to offer. They
area? mostly offer Thai cuisine.
You can go to and to
What’s interesting there? What can | Well, there are a historical park and a
see there? national park in that province.
What’s the night life like? There is lot of bars and nightclubs as well

as restaurants.

2. Showing something or pointing to something.



Here it is.

Here you are.
3. Responding to a thank you.
You’re welcome.

It’s my pleasure.

Speaking Practice

The following dialogue is between a tourist and a tourist officer. Put the

sentences in the right order.

Tourist Officer

® Good morning. What can | do for you?

® \Well..There are many choices that you can
choose from, the lively beach full of
activities at night in Pattaya to a quiet
beach in Rayong, and the tranquil beach,
mountains and waterfalls on Ko Chang in
trat Province.

® You are here at the right time. We are
going to have the Songkran festival
tomorrow all over the country. You can
join the local people splashing water on
each other during the traditional Thai New
Year.

® Of course not, for this merry — making
festival you are more than welcome.

® |'m sure that you’ll have a good time
there. In case you want more detailed
information, we also have regional offices
in Chon Buri, Rayong, and trat Province.

® |t’s my pleasure. Goodbye.

® Sure. There are a lot of hotels and
bungalows close to various villages where

you can walk around and observe their

Tourist

Are you sure they won’t mind if | make
them wet?

What about a glimpse of the local way of
life?

Great! That will be a good experience for
me and | have heard a lot about delicious
Thai fruit.

Thank you very much for you information.

How about the seaside?

Where would you recommend?

Good morning. We’d like to spend our
vacation at the seaside. At the same time,
we’d love to meet people and see their
way of life but we don’t want to intrude

upon their privacy or offend them.




way of life and orchards.

Activity 2: Car Rental
Objective
After studying the activity the students will be able to use the expression

about renting a car such rent price, car size, insurance, and etc

Listening Practice

Listening 1

A: "Hello, ABC Car Rental. How can | help you?"

B: "Hi, | wanted to make a ............... 1 R !

A: "What ............ 2 would you like to rent from?"

B: "I'am flying into Los Angeles Airport. Do you have a booth there?"

A: "Yes we do. What ............ C R are you flying in?"

B: l'am arriving on ............... Q. !

A: "What time is your arrival time?"

B: am .. 5o to arrive at 2 pm.”

A: "How long would you like to rent the ............ T s

B: " will need it for 10 days."

A: "What ............ [ car would you like?"

B: "A midsize car please."

A: "Can | get your name?"

B: "Yes. My name is Sang Min Lee."

A: ‘Can you ............ ST that?"

B: "Last name is L E E. First name is S A N G. Middle initial is M."

A: "Great. Thank you. | have ............ 9 a midsize car for you for June 22nd
until July
Ist. Is there ............ 10 else | can help you with?"

B: "That will be all."




A: "Thank you for calling."

B: "Thank you. Bye."

Listening 2

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

day. It

insurance.

Mary Jones:

Rent-A-Car Clerk:

choose a

Mary Jones:

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

Mary Jones:

Rent-A-Car Clerk:

this

Good morning. May | help you?

I'd like to ........ Lo, a car, please.

Okay. Full-size, mid-size or compact, ma am?
............ 2.........., please. What's the rate?

78 dollars a day with ......... I mileage.

And 1'd like to have insurance just in case.

Is there an ......... 4. driver?
No.
If you want full ............ o insurance, it will be 8 dollars per

includes collision damage waiver and personal accident

All right. I'll take it.

Here is our ......... (YT , ma am. Err... full-size... OK. Please

model in this section.

How about this one?

All right. How many ......... [ would you like to use it?
Just one day.

May | see your driver's ......... ST and credit card please?
s the ........... Qs driving license fine?

Yes, it is.(...) Thank you. Please fill in this form. Can you check

box, and put your ............ 10. . here and again here.



Writing and Speaking Practice

With your partner, read the information of Car Rentals in Thailand and

choose one of them. Then make a conversation as the given pattern

underneath.
Budget Car Rentals
for its

Budget is  renowned

meticulously — maintained  vehicles and
fantastic service.

While not the cheapest and their fleet
is carefully maintained and constantly being

updated to ensure the best in comfort and

Economy Sedan
ECAR - (HONDA JAZZ 1.5V

or SIMILAR)
Seats & Luggage Capacity _
[

Holds 2 medium suitcases
Specifications: Automatic, 1.5 liter, 4
cylinders, 4 door , air conditioning,
Power Steering.

ECAR - Rates in Thai Baht per Day

1 - 6 Days 1080
more importantly safety, great service, all

7-21 Days 1270
with the comfort of knowing that the

22+ Days 1520
insurance that budget offer is of a high, | 54, Days 1730
international standard, unlike many of the

Van

Full Size 4WD
FFAR - (TOYOTA VIGO 4WD

or SIMILAR)
Seats & Luggage Capacity

Holds 3 large and 2 medium suitcases
Specifications: Automatic, 2.7 liter/3.0
liter,

4 cylinder petrol/diesel, 4 door 4WD wagon,
air conditioning, power steering, ABS
brakes, airbag.

FFAR - Rates in Thai Baht per Day

MVMR - (TOYOTA HIACE or SIMILAR)
Seats & Luggage Capacity

Holds 3 small
suitcases.
Specifications: Manual, 2.5 liter,
4 cylinder, diesel, air conditioning, power
steering.
MVMR - Rates in Thai Baht per Day

1 - 6 Days 1430
7-21 Days 1770
22+ Days 2040
30+ Days 2340

1 - 6 Days 1430
7-21 Days 1770
22+ Days 2040
30+ Days 2340




local operations.

Conversation to complete.

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

You:

Rent-A-Car Clerk:

ning. May | help you?

Good mor
. s

If you want full coverage insurance, it will be 8 dollars per

day. It includes collision damage waiver and personal accident

insurance.

Thank you. Please fill in this form. Can you check this box, and

put your initials here and again here.



Activity 3: Accommodation Arrangement

Objective

After studying the activity the students will be able to give the information

about the accommodation, for example, hotel rate, hotel facilities, and etc.

Listening Practice

Direction: Listen to the information from the audio CD and then fill in the

blanks.

Listening 1

® > ®» > > B >

> > » > W

Good afternoon, San Felice Hotel. May | help you?

Yes. I'd like to book a room, please.

......... 1........ When for, madam?

March the 23rd.

How long will you be staying?

Three nights.

What ......... 2 of room would you like, madam?

Er... double with bath. I'd ........ 3 it if you could give me a room with a
view over the lake.

Certainly, madam. "Il just check what we have ......... 4. . . Yes, we have a
room on the 4th floor with a really splendid view.

Fine. How much is the ......... 5. per night?

Would you like......... ST ?

No, thanks.

It's eighty four euro per night ......7...... VAT,

That's fine.

Who's the ............ ST for, please, madam?



Mr and Mrs Ryefield, that's R-Y-E-F-I-E-L-D.

A: Okay, let me make sure | got that: Mr and Mrs Ryefield. ............ 9...... with bath
for March the 23rd, 24th and 25th. Is that correct?

B: Yes it is. Thank you.

A: Let me give you your ............ 10 number. It's: 7576385. I'll repeat that:
7576385. Thank you for choosing San Felice Hotel and have a nice day.
Goodbye.

B: Goodbye.

Listening 2

A: | would like to make a hotel reservation.

B: What day will you be ......... Lo, ?

A: | will be arriving on May 14th.

B: How long will you be ............ 2 ?

A: | need the room for 3 nights.

B: How many ......... B will be staying in the room?

A: | will be staying in the room alone.

B: Would you like a smoking or ............ ... room?

A: We need a nonsmoking room.

B: We have booked a room for you. Please be sure to arrive before 4:00 on your

........ 5...... date
A: | suggest you make one to be sure that you’ll have a place to stay.

Language Study

Dealing with accommodation, a visitor has to decide about the location, types of

Accommodation, room rates and facilities provided. The following sentences are

samples of possible questions and answers.

Questions Answers




How much would you like to spend? We’d like to spend about 500 baht a

night.
How much are the cheapest ones? Prices start at about 700 baht.
How much the room rate for a three - A single room is about 850 baht a night
star hotel? and a double room is about 1,000 baht
a night.
Questions Answers

And what Location are you interested in? | Do you have anything near the river

that you could recommend?

What kind of room would you like? I’d like a single room.

We‘d like a double room please.

Can we get a double room? Yes, there can

Is there a baht in the room? Yes, there is.

No, but there’s a shower.

Does it have hot water? Yes, it does.
Is the room air — conditioned? Yes, it is.
Are there two beds? Yes, there are.

Writing and Speaking Practice
a) Select one word from the list that correctly fits in each blank of the following

exchanges and then practice saying them, paying special attention to

intonation.
accommodation names yes looking
1. Tourist: Good afternoon. I’'m for some for night.
Travel agent: , and the is .7
single costs night shower

2. Tourist: How much does a room with a cost?



Travel agent: It 900 baht a
rate included extra breakfast
3. Tourist: Is in the room ?
Travel agent: No, it’s
here well brochure recommend
4. Travel agent: I’d the Florida Hotel. ‘s their
Tourist: Thank you.
madam rng bath moment
5. Tourist: I’d like to get a single room with a
Can you them.
Travel agent: One , please,

b) Match each question in column A with its response in column B.

The travel agent
Column A
1. What kind of accommodations do you want?

2. Do you want a single room or a double room?

3. What can | do for you?

4. How much do you want to pay?

5.1s 900 baht a night too much?

The tourist
Column B
a. No, no. Not at all
b. A single room with a shower,
please.
c. A double room, please.
d. I’'d like a room for three nights,
please. In a good hotel.

e. Well, how much will it be?




Activity 4: Package Tour
Objective
After studying the activity the students will be able to use the language to
sell a tour or give the information about a package tour to the tourists as well as
apply to their careers in the future.
Listening Practice

Listen to the information from the audio CD and then fill in the blanks.

Listening 1
There is a one — day — trip ........... Lo visiting Ayuttaya and Bang Pa - In,
with the ... 2. “Oriental Queen” along the Chao Praya River ......... G at
8.30 in the morning. The ............ 4. takes approximately eight hours, and costs B
740, ... ST lunch
Listening 2
Orchid Travel: Good morning Orchid Travel. Can | help you?
Mike: Hello. My family has been looking at your ......... T, And
we’re thinking of taking a tour to the east
Orchid Travel: Which Tour would you like to take?
Mike: Tour number 1.
Orchid Travel: Oh, that’s a ....c....... 2 trip to Koh Chang, it’s three days two
nights.
Mike: How must does the tour cost?
Orchid Travel: It cost 5,500 baht. The tour starts from 5" of January to 70 of

January.



Mike:
Orchid Travel:

Mike:
Orchid Travel:

Mike:
Orchid Travel:

Mike:
Orchid Travel:

Mike:
Orchid Travel:

Mike:
Orchid Travel:

Mike:
Orchid Travel:

Language Study

Descriptive Adjective

Hmm...It’s very interesting.

Fine. We will hold the reservation for you until 5.30 pm.
tomorrow while you talk it over and see if you ............ G
want to go. Then you’ll have to come back again.

How much is the ......... 4. then?

The deposit is 500 bath per person, with is 1,000 baht for two
people.

And about the ............ 50 ?Is that included?

That’s included in your 400 baht. And | suggest that you make
R (T as soon as possible as this tour is very

............ T and is .........8......... rapidly.

| think since we’re definitely going, we will pay for it now.
Very good. I'll have to put that on the booking ............ 9.
May | have your ......... 10 , please?

Mike Yoker. And there is 2,000 baht for the deposit.

Thank you......... Here’s your receipt.

Yes. Fine. Can | take a brochure?

Certainly, thank you.

Bye.

Bye.

The package tour or brochure is one of the most important document use in the

promotion of a destination. To use many descriptive adjective in the package tour

will be sound attractive to tourists.

An adjective modifies a noun or a pronoun by describing, identifying, or

quantifying words. An adjective usually precedes the noun or the pronoun which it

modifies.

In the following examples, the highlighted words are adjectives:



- The Grand Palace located in Bangkok, is one of most spectacular palaces in
the world.
- Krabi is the perfect getaway destination at the Andaman Sea with stunning

limestone cliffs, beautiful beaches



Qeking your understamD

Find the adjective in the passage

FLIGHT OF THE GIBBON™

Thailand’s Premier Zipline Adventure Tour v
Explore ancient culture, enjoy world-class food and indulge in your dream out-
door adventure.

Now on your Thailand holiday, you can enter the beautiful, fragile world of
the Rainforest treetop ecosystem... Flight of the Gibbon™ is a unique zip line canopy
tour through the breath-taking, 1500 year old rainforest outside of Chiang Mai.

Special viewing platforms, exciting sky-bridges and lowering stations connect
over 2km of zip lines that take you through the unique layers of the rainforest
canopy. The Jungle Adventure includes about 3 hours up in the stunning treetops -
including a delicious lunch and a serene one hour river or waterfall trek.

Source: http://www.treetopasia.com/thailand-holiday/chiang-

mai/?gclid=COK9z0609KECFUMEHA0dtN2dDg




a) Describe these excursion offers.

Bangkok Dream World
- Enjoy the exciting shows and rides at its four lands of dream.

= Set in beautifully landscaped gardens, there are linked paths, pools,
legendary castles and more than 15 exciting rides for everyone to explore.
The tour starts from THB 850
Time: 10.00 - 18:00
Includes:
- Round trip transfer from/to hotels in Bangkok.
- Entrance fee with rides only and Snow town.

Remark:

- Tour requires minimum two people.

Source: http://www.viator.com/tours/Bangkok/Thai-Burma-Death-Railway-Bridge-on-

the-River-Kwai-Tour-from-Banekok/d343-3685BKK36C

Example:

Tour No. 1: There is a one — day - trip excursion visiting Ayuttaya and Bang Pa — In,
with the luxury “Oriental Queen” along the Chao Praya River leaving at 8.30 in the
morning. The round trip takes approximately eight hours, and costs B740, including
lunch.

Tour No. 1:




Activity 5: Guiding Step

Objective

After studying the activity the students will be able to give the information
about interesting places as well as conduct a tour.
Listening Practice
Listen to the information from the audio CD and then answer the questions.
Listening 1
1. What time is the bus leaving?

a. 9:00 b. 9:15 c. 9:50

2. When was the Golden Pavilion built?
a. in 1397 b.in 1379 c.in 1339

3. What is Ryoanji Temple famous for?

a. its trees b. its stone walls c. its rock garden

4. What does the guide NOT say about Gion?
a. There are different shops to see.
b. Tourists should visit the theaters.

c. Gion is representative of traditional Kyoto.

5. How much time will visitors have to tour the castle?

a. 45 minutes b. 60 minutes C. 90 minutes

Listening 2
Do this exercise while you listen. Write a number (1-8) to put these places in order
that the tour bus will
visit them.
............. Oxford Street reeeeeeen. Madame Tussauds, Museum

............. Tower of London vivereenn. LONdoON Eye



............. Houses of Parliament ceveeeeennee Buckingham Palace
............. Big Ben creeenenne. TOWeET Bridge
Language Study
The following are suggested guiding steps for tour guides. In each step, you will
find useful expressions. Study, then practice using them. All the steps and
expressions here can be adjusted to suit any situation.
Step 1 welcoming the guests.
1.1 In a friendly way
“Good morning, ladies and gentlemen. Welcome to.....cccccvvviinicreinienns

1.2 In a formal way

Step 2 introducing your staff member and yourself.

“My Name is ..cooveveveereene Please call me ..ooevevvccceee | am your tour
gUIdE  fTOM .. And this our kind and experienced
Ariver, Ml ..., He has been working for our company for many
years.”

Step 3 giving information about the tour program.

“Today we will see some interesting places together. We will cruise along the
Chao Phraya River to Bang Pa — In Summer Palace, and then the Royal Folk Arts and
Crafts at Bangsai. We will stop at each place for one hour.”
Or “Today we will visit Ayutthaya Historical Study Centre, Chao Sam Phraya
Museum, Wihan Phra Mongkhon Borphit and the Ancient Grand Palace. | hope you

will enjoy the tour.”

Step 4 telling the group briefly about the history and some facts of the

city that you are visiting.



Step 5 telling the group where you will go first and giving a short
explanation about the place.
“Our first step will be at Ayutthaya Historical Study Centre. The museum
there is specially designed to recreate the history of Ayutthaya by means of research
based reconstruction. | hope you will like it. Please sit back and relax. It take a few

minutes to get there.”

Step 6 on the tour coach or the boat, point out any interesting places
that you will not stop to visit. Give a short explanation about the
place.

”Ladies and gentlemen, on your right/left/straight ahead, you will see Wat Phra

Ram. This temple was built by king Ramesuan in 1369 at the cremation site of his

father, king U — Thong the founder of Ayutthaya.”

Step 7 telling the group when you come near your destination.
“Ladies and Gentlemen, we will arrive at Ayutthaya Historical study

Centre in Just a minute. It’s just on your left / right /up ahead.”

Step 8 When the tour coach / the boat reaches your destination. Politely
ask the tourists to get off the tour coach / the boat.
We are now at Ayutthaya Hostorical Study Centre, please be careful when

you get off the coach. One by one, please.”

Step 9 Waiting until everyone is off the tour coach or the boat. Taking
them to where you will begin the tour.”
“Everyone, please follow me to the museum.” Or “Please come with me to

the museum.”

Step 10 When passing an inconvenient spot, warn the tourists.



For example:

Please mind you step / head.

Please be careful when crossing the road.
Please be careful, the path is slippery here.
Please keep away from the fire.

Please do not touch that.

Please hold the rail firmly.

Step 11 When reaching the place where you will begin to describe it.
You may begin with:

“Ladies and gentlemen, We are now at Ayutthaya Historical student Centre,

Step 12 After describing the place, ask if there are any questions. Every
question must be repeated for everyone to hear. Then answer.
For example:

“Do you have any questions?”

Situation: A guide has finished describing the Ancient Grand
Palace.

Guide: Do you have any questions?

Tourist: Yes. How large is the palace compound?

Guide: The question is “How large is the palace compound?”

Well, it is about 260,000 square meters. Any more

questions?

Step 13 Answering the questions correctly. If you donot know or are not
certain with the answer, you may say:
I’m sorry | don’t know. I’'ll find it out later?”

Or I’m sorry I’'m not sure but I’'ll be certain to find out for you.”

Step 14 If you want hear the question again, you may say.



Or
Or
Or
Or

Step 15

Step 16

Step 17

Step 18

“Sorry.”

“Pardon”

“I beg your pardon.”

“Excuse me. Would you repeat that, please?”

“Would you say that again, please?”

When you want the group to move to the nearly spot, you may
say:

“Will you please proceed to the next room?

“Would you please come this way? We will see the huge reclining

Buddha image.”

When you want the tourist to listen to you, you may say:
“Excuse me, everyone. May | have your attention, please?”

“Attention, please.”

Before entering a place which has certain regulations, in
complying with the regulations, the guide should remind, the
tourists that,

For example:

“In order to avoid some problems or being offended, | need your
cooperation in complying with the rules here. Please take your shoes
and leave them right there on the racks.

Please leave your belonging at the counter.

Please do not touch any object inside.

No food or drink is allowed inside.

No smoking or taking pictures inside, please.”

Telling the group how much time they have to look around and
when and where to meet you to continue the tour.

For example:



Step 19

Or

Step 20

Step 21

Step 22

“Please feel free to look around or take pictures.

We’ll be back here in twenty minutes, at 10 o’ clock.”

Before the tour coach or the boat leaves, check to make sure
everyone has returned. You may ask the group or count the
number of people.

For example:

“Is everyone here?”

Has everyone returned?

Inviting them to get on the tour coach or the boat and talking
about the next place you will visit. (From this you can follow step
5 and step 9 again.)

For example:

“Would you please get on the tour coach / the boat?”

When it is time for a meal, you may say:
“Ladies and gentlemen, | hope you have enjoyed your trip.
Now we will stop for lunch and relax at Chao Praya Restaurant for two

hours before we continue with our afternoon with tour.”

In case of an emergency during the trip, a guide should take
effective action.

For example:

Situation: Your tour coach has a flat tyre. The tourists feel
uneasy. You may tell them that, “Ladies and Gentlemen. I’'m very
sorry to keep you waiting but we have a flat tyre. We are now change

it. Please wait for about fifteen minutes. Thank you.”



Step 23 show personal concern to the tourist when he or she has a
problem.
1. Health / Sickness:
What happened to your leg?
Are you tried?
Are you alright?
How do you feel? Are you better now?
What are you allergic to?
Are you allergic to prawns?
Would you like to see a doctor?
2. Lost properties:
Please don’t worry. I’m sure we can find it / them for you.
I”’m terribly sorry for you. | will try my best to find it / them for you.

Would you like to see a policeman?

Step 24 At the end of the trip / tour, say goodbye.

For example:

“Ladies and Gentlemen. It was my pleasure to be your tour guide. |
hope you all enjoyed the tour. Thank you very much and goodbye. | hope to see

you again sometime.”

Writing and Speaking Practice
Construct your own guiding step from the given information below and practice
with your partner.
Sightseeing in Bangkok

Bangkok, with a population of over 9 million inhabitants, is one of the biggest
cities in the world. Its heavy traffic congestion, intense heat and naughty nightlife do
not immediately give visitors a warm welcome. But first impressions can be
misleading. It is one of Asia’s most cosmopolitan cities with magnificent temples and
palaces, extensive canals, a vibrant nightlife and great shopping, that has something

for every traveler.



Jim Thompson's House

The infamous CIA operative Jim Thompson revived the
Thai silk industry after World War Il and had this house
assembled from six traditional Thai-style houses. As
Thompson was building his silk company, he also

became a major collector of Southeast Asian art. Jim

Thompson’s House sits on a klong across from
Bangkrua, where his weavers were then located. Tourists must take the guided tour
through the buildings, which are given in plenty of foreign languages.

Wat Arun

Situated on the Thonburi side of the Chao
Phraya River , Wat Arun (“Temple of Dawn”) is
one of the oldest and best known tourist
attractions in Bangkok. The temple is an

architectural representation of Mount Meru, the

center of the universe in Buddhist cosmology.
Despite its name, the best views of Wat Arun are in the evening with the sun setting

behind it.

Temple of the Reclining Buddha (Wat
Pho)

Wat Pho is famous for the huge Reclining
Buddha statue it houses. It is one of the largest

temples in Bangkok and also one of the oldest,

constructed nearly 200 years before Bangkok

: ¥y
a7 v > (45l

became Thailand’s capital. Wat Pho holds the distinction of having both Thailand’s

largest reclining Buddha image and the largest number of Buddha images in Thailand.
The gold-plated Reclining Buddha statue is 46 meters long and 15 meters high, and

commemorates the passing of the Buddha into Nirvana. Grand

Palace & Wat Prakeaw




The construction of the Grand Palace started in 1782 when the capital of Siam was
moved from Thonburi to Bangkok. The palace served as the residence of the Kings of
Thailand until the mysterious death of King Ananda Mahidol in 1946. His brother King
Bhumibol Adulyadej who succeeded him moved permanently to the Chitralada
Palace. Today the palace is a major Bangkok tourist attraction. Part of the palace
compound is dedicated to a royal temple, Wat Phra Kaew, the most sacred temple
of Thailand and home to the famous Emerald Buddha. A jade statue adorned in gold

clothing.
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