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Dr.Khak Boonmatun. 2013. Evaluation and Measurement Potentiality
Development to Enhance Students’s Learning in Education Reformation of the
Teachers in Teaching Experience Training Network Schools of Faculty of
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Phetchabun Rajabhat University.

ABSTRACT

The purpose of this study is to analyze potentiality, manage knowledge,
study and exchange innovation, develop potentiality, present and transfer innovation
and, create networks of evaluation and measurement of the teachers in the Teaching
Experience Training Network Schools of Faculty of Education. The research is
implemented into 4 steps as follows: Step 1 is to analyze the potentiality of the
evaluation and measurement, manage knowledge, study and exchange the
innovation of the evaluation and measurement of the teachers in the teaching
experience training network schools of Faculty of Education. The participants are 57

teachers from teaching experience training network schools of Faculty of Education,



8 from Ban Dongmoonlek School, 19 from Ban Thakoktarn, and 30 teachers from
Thesabarn 3 (Charnwittaya) School. Step 1 comprises of 4 activities: 1. Interview. The
tool used in this activity is the interview questionnaire about the potentiality of the
evaluation and measurement of the teachers in teaching experience training network
schools of Faculty of Education. The mean is around 0.80 -1.00. The researcher and
the assistants interviewed the teachers in the teaching experience training network
schools of Faculty of Education during and after office hours, then analyzed the
retrieved data by analyzing and synthesizing the information. 2. Document synthesis.
The synthesized document is the used document of the evaluation and
measurement of the teachers in the teaching experience training network schools of
Faculty of Education such as quizzes of each lesson, mid- term and final tests,
observation forms and other evaluation forms which are and are not in the lesson
plans of the teachers. The tool used to synthesize the document is the record forms
of synthesis outcome of the document about the evaluation and measurement of
the teachers of which the I0C value is between 0.80-1.00. The retrieved data is
analyzed by analyzing and synthesizing the information. 3.Knowledge management
of evaluation and measurement. The tool is worksheets and knowledge
management activities by using telling story techniques: Effective approaches and
innovation of evaluation and measurement of the teachers in the teaching
experience training schools of Faculty of Education. The IOC value is from 0.80-1.00.
The data is collected by using knowledge management technique of telling stories.
The retrieved data is analyzed by analyzing and synthesizing the information. 4. Self-
Evaluation of schools about the evaluation and measurement. The tool is self-
evaluation form about the evaluation and measurement of students’ learning
performance. The I0C value is from 0.80-1.00. The data is collected by using
knowledge management. The retrieved data is analyzed by analyzing and
synthesizing the information. Step 2 is the development of the potentiality of
evaluation and measurement, and organize the meetings to present potentiality
development outcome of evaluation and measurement and the meetings to
evaluate effective performance. The participants are 57 teachers from the teaching

experience training network schools of Faculty of Education, 8 from Ban



Dongmoonlek School, 19 from Ban Thakoktarn, and 30 teachers from Thesabarn 3
(Charnwittaya) School. There are 2 activities in this step: 1. Field study. The study
field is Ban Pamoang School, Thapon Sub-District, Muang District, Phetchabun
Province. The tool used in the field study is the summary form of the knowledge
gained from the field study. The retrieved data is analyzed by inductive conclusion.
2. Training Courses to develop knowledge and operation skills and make evaluation
and measurement material. The tool is evaluation and measurement training course
applied from the research entitled Training Course Development concerning the
evaluation and measurement of learning performance implemented by the current
researcher in 2012. In this process, the study uses a workshop training course to
develop the evaluation and measurement potentiality of the teachers in the
teaching experience training network school of Faculty of Education. The raw data is
analyzed by analyzing frequency and percentage of knowledge and relevant
material. 3. The presentation meetings of potentiality development of evaluation
and measurement. The tool is examination, students’ work etc. The study uses
workshop training courses as an approach to present the material derived from
potentiality development of evaluation and measurement of the teachers in the
teaching experience training schools of Faculty of Education. The retrieved data is
analyzed by analyzing the frequency and percentage of material. 4. Effective
performance evaluation meeting. The tool is knowledge management worksheets
and activities using telling story techniques: Effective approaches and innovation of
evaluation and measurement of the teachers in the teaching experience training
schools of Faculty of Education. The I0C value is from 0.80-1.00. The data is
collected by knowledge management technique of telling stories. The raw data is
analyzed by analyzing and synthesizing information. Step 3 is workshop meetings and
presentations of innovation concerning evaluation and measurement in various
academic symposiums in order to transfer the innovation of evaluation and
measurement of the teachers in the teaching experience training schools of Faculty
of Education to other education establishments and the public. 200 participants of
the meetings are the teachers from the teaching experience training schools of

Faculty of Education, and the teachers from other interested schools and education



establishments. The tool used in this step is an evaluation form of the presentation
of innovation of evaluation and measurement. The IOC value is from 0.80-1.00. In
this process, the workshop meetings are held to present the innovation of
educational performance evaluation and measurement. The researcher and the
assistants collected the data by distributing the evaluation forms of the presentation
of innovation of evaluation and measurement and gathering the data by themselves.
The retrieved data is analyzed by using frequency, percentage, mean and standard
deviation. Step 4 the meeting to make an agreement and cooperation in evaluation
and measurement to create networks of evaluation and measurement development
for schools/education establishments and evaluation and measurement networks of
the Faculty of Education. 200 participants of the meeting are schools and education
establishments that are the directors and teachers from the teaching experience
training network schools of the Faculty of Education, other schools and education
establishments that are interested in this issue. This process is a workshop meeting
to present the innovation of educational performance evaluation and measurement.
The data is collected by distributing agreement form of cooperation of evaluation

and measurement.

Conclusion of the study

1. The potentiality of evaluation and measurement of the teachers in the
teaching experience training network schools is in the low level.

2. Effective approaches about evaluation and measurement is the
development of the collection of examination. The innovation of evaluation and
measurement is the measurement from projects.

3. Most teachers in each school share common behaviors and actions about
evaluation and measurement that are the evaluation and measurement using same
kinds of multiple choice examinations with 3-5 choices, skill tests and doing
exercises.

4. The potentiality development of the evaluation and measurement for

education reformation of the teachers in the teaching experience training network



schools of Faculty of Education reveals that the teachers have time to participate in
training courses 100%, have knowledge and are capable of making and finding
evaluation and measurement tools with good quality based on curriculum and
understanding to create collections of examinations.

5. 100% of the teachers provide multiple-choice tests regarding to learning
contents of which they are in charge by naming the learning performance evaluation
tools as the effective d4-choice examinations based on curriculum.

6. Transferring the innovation of the evaluation and measurement of the
teachers in the teaching experience training network schools of the Faculty of
Education to other education establishments and the public reveals that the
outcome of the presentation evaluation of the innovation concerning the evaluation
and measurement is in the high level.

7. The creation of networks of evaluation and measurement of teachers

found that in 9 schools there were evaluation and measurement networks.
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LazInuEa dwdoasufthluiinsgimaunimvesdeasuin @ 1a egnels Faonaas
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asebu Mludeie aglonereruvinanunladesniawatiu dnaudeaedy s lvveaautiy
Haurunedaay wasduusidedy
8. USuuseteaey dhnansinssidedeuuazraniseiunedeasuvatiniEeuy

Tuinsasuugwnlategeundinaunnlif vieindinannldfuin q orvaedanisluiay
Wewandulnl Metiielideaeuinnnme munzangtu Wudszlesdlunsih gl
Tennasald

ATLUIUNITVBINTINLATUTELIUNANISISoUNITARUNT 8 Useni1s AlYI1azdad
guiunsiduduseusssmudrnuiiausly vstunausiavimsauiululs waznszuIunig
gj ‘29‘1 I ::1' 1 dl' I3 1 = dl' Idtdltay
nanuaiilunszuiunisnderieadugnlenyuiswsesluliinduas

W0 qn5agey (2548 : 56) NA1DY NTEUIUMIUTTURANSANY I Ao LY
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1. ivuadngussasdsiuiuseninagiugiseu auiidunisnnauausiniusening

o =

AsiuRiSsuneusudananssuNsseunsaeulaeazaziteena1siiuaiseuazianssu
AABAVINAIALTEY B4L38NI1UWINTTABY (Course Syllabus) ielviEiseusAUNINTUILAL
AnadfuRsuasunIAsEuIgaUsTatdvedniilusgnsls AanssunisiSeunisaousedsin

azl5Un9 e IdnauNanIsSouinSeg19ls el SsuiunnnasniniAls ey Lazdl

Y
'
=

Avisfiazveliin videan vieUumszuazAanssuiiagiiausled

2. fvungaUszasdBangingsy suiifunisuasadonnedilunieqasmane
yosneividugnuszasdidaginsslundazunssomhenisiSeuielfasiinudaauly
wainssy uazguAnuardoensMAnAuSeu wasiiieliannsainld dunmlsnuszasd
BmgRnssuuszneusedouluiiuanimginssunazinasitusiiannsouanimginssuty 4

3. ahaedesiiotananisFoud tuiasfesdinaiosdoTanaifivseian usas
Uszianildnwaiglanz deduazdediinodalsiiienazidenldliinungiugaussasiids
wAnsuTiazin wiesdlefltiananmsFeuves] S vuiivareussian 1wy uuumageu wuuinien
AR wuudane Jusiu

4. vageulaziiuTIUTINTeya Wensauaiesdloadaudnewhlununudeya
psfinssndeuauIYaatasiie v niufitlusunudeys Saaunsafuiunis
16 3 520y Ao swevdouSou sewinmalisunisdeu uasdoduannisSeumsaoy

5. dansgideya lufuingasdosiinsdanisidoyaiiegnussasdla e
ussseinatuinSeuduneyana wiodosnisusseradungy mndesnisussenadunga
WUTIBBRINENGY WiprasUisBluSindulvlasordunguiidnuiifundudiedieuas
foyaittnunlddoglussduiminla venussian d1dufl uiouentag duienssiosdinamg
Feudennpnnsinuariiniuiiseadn JadAuTTEEuaTaTRe19Bs
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a3y nszuIunsianasyssliunan1siseunsaeu el 1. Avinguszasd 2. 1den
anrunsal Jann wazdanssunagldasu 3. s1suazilvudaanu 4. InaLtunisaou 5.
AUUANS NNE TUNT AT 6. A5I1AT0EDULAZIATIERUDEOU 7. FRAUNANITISUY 8.

afunededauuaznanImagey 9. USuugiteaau

inTasiiodauasusziiunanisiSeunisaay
mMyianazdsziiunanmaFeudunsnunuteyafedusiingou ensieaeui
thiFeudugrinaludeiiSouluudunniosdiods msiaranisAnulutlagiud
wnliinseunquanssonmiauavasiisundiasdesaauanunsoliiasui 3 fufe
1. uwmEHde (Cognitive Domain)
2. puIniide (Affective Domain)
3. puvinweids (Psychomotor Domain)
sty Tnnunmuesin@euliasui 3 Fudu SuduiingasdeddiedesdioTomans

a

5 ¥llaUsznaUnU nsBslonselsnsniglun sianatasUseiliunaliayng | uagnaleio

1Y

wiagIalidnualy /LY wazAnUsglevinaiu gululdagdemsuinaiasdeviialad
Anwazdnals mstvlulenianisaniunmsalladsazangay JunnsAnwivanevinuile
NADULAYDLATIND IANANISANY A9l

v Ao

A3 Dauuudd (2532 ;) enaniliin wseslieanandeuldiuiined

—_

. uunaaau (Test)
- Asdane (Observation)
. WUUE1599519075 (Check List)

. AsUUYINgaY (Anecdotal Record)

2

3

q

5. M3INTUAUAMAIMN (Rating)
6. NM3dUNBal (Interviewing)

7. duudaunu (Questionnaire)

8. d3AuilA (Sociometry)

9. M3lUURAI (Situation Test)

10. NMsAne1s1ensal (Case Study)

11. Msl3umuINIs (Projective Technique)

a
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wuunagau (Test)
wuunageuLduedssiletanatidfydaadldunnianlulsaiou uuunageuiifay
FrelingnsivanunnvesinEeu uazvergos 1luuls Sauled wianisuiuus
ae13bs
wUUNeEEUMIERY YAvaIsay viienguvaslag fadatuud i i lvEaey
LanangAnssRLiFeIseenn negfaouauisadaunnuas Sals
Ussinnvasiuunagay
wuunedeuiildlunens@nuniuansnsiuvateussion wiusdninaminidluns
Fuundiail
1. FuunaunszuIunstunisase Suunle 2 Ussinnpe
1.1 uuumadoufingad1alues (Teacher Made Tests) ifuuuunaaouiiadnatu
wneasieliveaeunadugrsvestndou fdtuitilululsadou wwunnaeuuszuanil
aouasaifsluidoazasulmifadrsduulv vdsiveaiunudsuulamfuus lifing
Anszideasutiuiasznsla asiuwuunaaeutssianilfedilionaiusesaunnld
1.2 UUUNPRBUAATE (Standardized Tests) iluuuuvadeufiadstuse
nspUILMs WiseTsidudounniuuunageuiiagaiieiy uwuneseuriadideatnaud,
wihlunanesdey wdniwauiasgddeiBnsmadiivatsnds iousuusliliaunmd

fianudunnsgiu awnsadlldialaninswanendiuuuusn

wuunegeunsgIvtziinulunnsgiuey 2 Usenisfe
1. swsprulunmssiiunsasu lidlaaslduuunaaeuamsgudlola Anuan
fidiunsasuazUfoRmieutuyntuney daudduniswisuineunisaeu FBUfRvae
AouuayIsUfiRdloaeuaTaud Tetitomuauiulsfiesiinansenuseasiuutestiany

a wa o [

aviudeasunnsguiiludedialedniunsasuliluwnujifdwivdldteaou

Y
(%

2. snasgrilumsuvaniminegvesnzuun lidirdeaeutiuagldaeuiilu iilolsA
muAesutannuvanglinseiuit lasins deu ifesls vafinsededeuannsgruiinas
dwiuisuidiuazuundndunesgudoatu Fa3endn inamiund (Norm)

wunageuiagadadues Sdefinssfiaginldnssgasmnemszdaoudugoen
foaoules uinuunaaoUINRIpILTTeRnsIinuNwYBsLULMadeuITuLdeeldan et
wafilaluiUsuieuldninsnananiy

2. wunanugassanglunisliusslont Tuunls 3 Yszamdsil
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2.1 wuunAAaUIAnadugyS (Achievement Test) uneds wuunaaeuilin
USinaumwd anwanansa sinssiafusudnnsildGeusininsulsnndesndios
TneThluudasinldiandmnyhianssuseusosuds Weusudiunseunsaeuiléug
\Wingls

2.2 wuunagauANNaln (Aptitude Test) Wuuuunaaeuiildinauanusad
AaannisavauUszaunisaiildGoudan wwunedeuanuataidsnldlunisimie
aussnAmYNIaNesTasyARaanIndsulffiedls wunaaeulssianidyagamneiie
negnsafownanvaadninsedoteifaaieiclutiagu uardsvaunsalluefmdunngiuns
iuswuunageuinauatanuseenidu 2 Ussianlug ¢ fe

2.2.1 LUUNAARUINAMNALANIINITISEU (Scholastic Aptitude Test) 88
WUUNAZEUIRAMNUUANIAILIVINITANGT LU AUIANINYY ATUANAAIARSIAGNG
Dudu wuunadeutssiani [imievuneidinutasauavanunsadeuseluluaaleis
A wazazioulaunnaiiedla

2.2.2 LUUNAFUAMNALALANIZ 8 NNToAUNUATILAY (Specific Aptitude
Test) mneds wuunaaeuinauataieafuednnsennuaiunsafasiivenmiienn
AMNAFOALANING WU ALadadeng Anuatanteaues Aady A Wudu Fean
atfaUspnnidauduius Tumuaamansideude

2.3 WUUnAaeUInUAGNAN (Personal Social Test) Inanguseny 1wy

2.3.1 wuunaaeuiaviruad (Attitude Test) lidaviruafvesyanafiilvoyana
A9v09 MINTeyi FaAN Useina enauiuazdu o

2.3.2 wuunpdeutanuaula (Interest Test) Mnanuaulaludasing o wu
Aanuaulaluen suefisnuisluianssumng 9 Wunu

2.3.3 LuunadeuinAnuansalunisususi (Adjustment Test) @y n
aounmynsensual Saanandesiulunues i

3. SruuneugiuuA AT IReU Suunld 2 Ussndsil

3.1 WUUMARDUSNTY (Subjective Test) kuunAAeUUILAMTTgAS M9y
iffaouldnoven 9 uanseruAaiiuesadiud aevienudludemtunniosifiedad
Thdsusenulivuanielunafifmuald wuunadeuussumilmunzdmsuTamuaianse
wane9 auluimazde 1wy TaAnuansalumuauAniu MsuanseanNIIeISNal

ANUEINTOIUNT TN L udY
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3.2 uuumARpUU Y (Objective Test) ilunuunaaeuiidslifasunaudu «
Tuwiagdoranuansafisasedaidomiafeasondon tHun wuunaaeuwuusig 9
fastaluil

n. huugn-in (True-False)
. WUULANAT (Completion)
A. WUUIUA (Matching)
3. WuuLaenaaU (Multiple Choices)
4. Smunaudnuagnisney Suunld 3 Ussandsd

4.1 wuunAAeUNAUTR (Performance Test) l¢untaaounaufoanmany
wiu Avmadne Tikansinusznoumas Ineannssueansliine s Wusu nsliaswuu
MnsvedeuUszLaniazasdesfiansantii e nIsHaL AUgNdeduasiEnTg
ﬂg’jﬁ’aiamﬁgﬂmwmdaqu,ﬂa'qLLazU'%mmamamué’aa tfufle fAnsanvieuTun AUAIN LAY
W3

4.2 wwuveasuIlBunay (Paper-Pencil Test) lunuumaaeuilénmadouney
yinviia T wouneaeuusil wasdmiloflldtuegialululsaou sainadeunsnuis
Fodldnszane fuae wetnn Wuedesdled dylunsasy

4.3 WUUMAADUME191 (Oral Test) WWunuunaasuiifasulinisldnousie
Nwnuiazdunsdouney wIoUfuR fMeg1atu nsaeudunival nsdeuviesdn ng
viesuneveu Lusu

5. Suuneuaitwualineu $uunlé 2 Ussuandail

5.1 wuunaaouiaANEY (Speed Test) IWunuunaasuTissinTinuz A
prouedalun1sAn Auusiugluauiduddy wunnaeudssamilfdnuneaoutieie
wadldnuunde wagliiaides laun Yeasuinvinuslunisuines wuunageun v
Uszunn Judiu

5.2 LUuNAgeUinANENn0gedn (Power Test) lunisasuinauaunse
Tuesademisifaouiiogunnioniiosda Taglinaiuy 1 Wiaouviauanamaunsa
vioaunsetmnauyhaudse wu msliduaiiBouseany msivineninug

6. UNMNIIIUAUADY wUdldl 2 wlla Laun
6.1 wuunageuiiavau (individual test) MSeapunwiel d@iuluaazidu

wuunegeulifuiRnseuuunageuvesawnunease 1usu



29

6.2 wuunaaeuildasuilungu (group test) Junvunmaaouiilinszany
Augaiunan nsquasulidnludaguasieazidenluyanalagnss
7. UUNAWAN BUEURIMUUNAGDU WUdlE 2 Usziam laun
7.1 uuunedeuildniu (verbal test) wuunadeuUsTaniiuszneuluie
TonnunseUsElndie w3eenRlignvasitavedmtluLuUNnda UL YD
7.2 wuunaasuitldldnn( nonverbal  test) iunuunaaeulisunmmie
fydnualvioliufoRate flildSeumnazliansoduiumsihdeasuls
8. FwuNAILIBTNIIVAgIU uusld 3 Uszam laun
8.1 LUUNAAOULUUWUABY ( paper and pencil) LuuNAgeuUsELANG
Avuslineuiuaslunseateiney o19vzdeuusserevieidenaindmeuiidmusly
Feoraduuvunadeuruisaiodennouily
8.2 wuunadauUINiUa1 (oral test) wuunaapuUszianiiagligaounay
monalnensesunevieuentvils delispadeuney
8.3 uuunaaeunAUAUR (performance test) iuLuunadauiFosnisli
dnouldaationszyiesey lunmsnaaeuasiigunsaimielndesilonnan THUFDR 1wy nnsde
AN ASEEIAIRU MU MsdensEay LUy
9. FuunnuUsgleriilédu uddld 5 Usean Tdun
9.1 wuunagouAREen (selection test) wuunadsuatuiiligaswaewield
asudndenauriiay Seude vdeilonsyinianssulafanssumilsnudeints wuunageu
wuuidesinnuiismsadmennsel
9.2 LUUNAADUNITIAAILAUY (plecment  test) LUUNAEeUUSHLANG S
snIeLile nsvasuAnNAnsaiuguh dnFeudianuiluiniesFeuuindes
diesla drfifumssinuddalluseuluseindugeely lifeaiFeuluseinili
WeLan quwmaa‘uﬂﬁzmwﬁﬁé’ﬂwmzmﬁamwumaaui’mwaﬁuqméwwmm‘%au
9.3 LLU‘umaaULﬁamﬁﬁaéfa(diagnostic test) \JunuuvndeUiiofinsan
ahiBsuunndeduiFedadomidauans uwwunaaeurdailifnuifnfiidgmiuis
Uszn1s Wy n1setueenidediinid Anavunnses usu
9.4 wuvandeULianIINEINT ol (prediction  test) LUUNAdDULUUDE
wsjneiienensalnamenthvesiasuiunayluFeuesls viieUszneveTneslsises
wngaLfuATIAINIYeY wuunadevatuiinuyn (battery) Selinansaty wavdiax

ASAIEN S UNEINTQINY
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9.5 wuunaaeuLilansUszII ( prediction test) Wuuuunaaa Uit llunns
Usziliuvsednduiaouasiavienn diunseliniu lnelinaeililiifisuifes danwauy
AdnefuLUUnAgoU TaRadugvEN IS Seuliae ulaeaa

10. Iwuneudnuwaen1std wiald 2 Ussian laun

10.1 wuunagevUges ( formative test ) 1unuunaasuiiinnimsluusay
demdesuioudazgatsvasdnisdoud ilonsuidniFeuldingaUszasdla agld
Usuugaudly Tumeadsutusg

<

10.2 uuune@aus I ( summative test) {uuvuneaeuildasusmesantiile
asUnansBeuiiouinuuily 1 madounievsdu 1 U Alddedosnisusaifiuin usias
szasdmadeudlunmstouty dndsuiennfoudlieduqannienifieds

11, Fuuneunseneds wudld 3 Ussam laun

11.1 wuunaaeaudsngs ( norm-referenced test) Iuuuunaaeufiaiilag
adlovnte gefarrmannsavesinidouauniluiowioudieutuinEouisnguimuies
oefluszdvlavesndy wunndeuiBnANuEnLarAs I LN Ay MIdeuLU
i lidnudstutuiloun maudananzuuuinasdususu veneldazuuuinasgu Azuun
Wesdulng Minasiund (norm) Hideudunm (profile) iiaiUSeuiisurmuaninsausiassnm

11.2 wuunageuBunms ( criterion-referenced test) uuuunadaUias ity
TaedansBeuiionusous asuiieusulginsSeunisaeudundn wuumeaeuUszian
tgtmungadaiiteasidnanmsaeunFoudeutuinast duiundoliiiu Wonilunis
auuunnaeuinduuey uaziuauAaoUAgILion wasgaUTEad LUUVRFDY
wuilsaouiiownunming arwannsadin

11.3 uuunaaaudsuaute ( domain-referened test) Wunuunaaeuiivy
Fumritluroutieviedu faoudarwd anudilaunnidieds wuuneasudsveudis 39
Huuuunnaeuiivszneudie Fesnwiidusunumesdunuame (tasks) Aeuusesins
vosnildeded  nanfe duendevmiliusngesognsindraranniniloutoasuld
11NLY

12. Puunaunnanuaensin wualu 6 Ysann laun

12.1 LL‘U‘UV}ﬂaa‘UfﬂNaﬁmqw%‘wwm’iﬁa‘u ( achievement  test) 1Ju

wuneapuiigeiniioniniiFeuiiuinugs MdnBoudiennd anuaunsndieda

WUUNAABUNAAUGYVIEN NS BUANTENITTOUIYY 8 a5y
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12.2 uuunegeulsTitaygn (intelligent test) 1Juluunadaunas1suiiie

a

T idamimuntdndninefenld drdeiuin wridgynduanuaiunsasiuniw

ey wazdduius wuunaaevazianuannsanuidewld udnimanisaouniula
AMITINEI Azluurualvy Boad writyggs wavazuuuils Sendnenitymei

12.3 wwueaeuinnnuatin (ttitude test) Wuwuuneaeuilingiaaoy
ANUUATDIAY LU ANUDUAAIUAIAY AIUENE PUNITIUS Y8 NswUanzuuUAY
wadusnug gindulagesi niafuilelausuussiofaey

12.4 wwuneaeuinanuaula (interesting test) luLUUNAABUTINTIIAOUY
Tasanlafansalaanniign 19y dudnnng fufm fufauy vieedwily (Husu
feu luwuunageunuaulaazuenfanssuannng udlidaeuidenianssuiinuesou
uniignssealaeylssesann mudy

12.5 wuunaaeuinanaf (Attitude test) Wuwuunaaesuinanuidnveu
violivousoddadmils uuneaeudinsianatsesne Wy wuuimesalou wUUALATe
LUUBBANAMEBNUTANGY Pausazaiaiite TnnnuiAnseimnevesianad

12.6 wuunaaeuinyadnam ( personality test) 1Junuunaasuiiyein
AMANBALYDIAY LU MTAUM N15HAAI08N AINA1IETT AUIANGIIE ARILLLART
Usdl 11 audnuusiinuiiituassenouuyednnmeosnuiuy mefidsiessztonnas

lailggeidnensinile

n13d4inm (Observation)

msdanaduaiosdotanauliavieifeuldiunn wiesiloviniagniafyanarii
wihiilunsinlaglivszamduiaduaissdedonnumnelunissunisasudsfingay
dunafiSeufo naauuazngAnssuvesisou 1wy dunemginssuvesiseuluvaiGouin
arwanlaluuniSoudiodde danuvduniufiosvely Thanusilelunisiaunguuin
tovudlvu Wudu nanuvesiiFeuflazdanald wu ayauuuininvessiSou aynsieny
naBAILNUREofIg 9 Wy ayanade Wusy

nsdanedl 2 sy laun

1. m3danasegnamgingsy Muiunuvesaoiunisaifiieidestudinaeds

uiazaugdendidnuaziunnirety nsduiegiamginssuiasoslddmuniaidanailsl

1 Y 1@ [ 1 . . 1 et Yy A A A ¥
wiwaumemuiiunsdunealaeduian (Time Sampling) duaniun@easlivayanietiols
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[

2. MIFUNATEUUNINTFIU (Standard Observation System) NsdanATsUUl &
Funmazimuaaniumsallumsdanlindunesgudeniu ynauiigndinaazgndslied
Tuanunsaiuuuifeniu Foihliasnsamuuanunsaivdemulsunsndeudu 4 Ao
TngAnssuvesigndanmdeuly iunsvinlingAnssuvesigndanmusyuuuuuimy
ot annsauSeudisuiuldnnnifiazdesidulunannd

nsdanmagldnaivieliduegiunginssumaniiie

ayY Yo =

1. anudisla (Attention) msdunmagled afdiFanadanuddlasauarauls
WS Tim & idunn et LdneARnsoANLa B g 5 ponld

2. Usgamdura (Sensation) lawn Ussdvsnnuazanudeuauvesseam
durla nsdanaasdansluanimiiUszamduiavesidanaine 1wy lidunaluvasiing
uay 1 Sovsuaingaviinvielaly Fsasililiasnsadansdoyalfnssivanmusioswesded
A edanemin

3. N35U3 (Perception) NM3¥uiveddunnisavseliduegivuszaunisniuay
AnuanTavestdnnn {ailszaunsaluariianuiifeafuisesfidunndonazuiuaz
ansovhanudlafuisesiidannléd
vaNNTEUNATIA
1. funauaglriruailadosiiidsdunaiibdy

=

2. duneegnedignyananelilinluites o

9

a

3. dunmegenidaiiasgiauinlaseasidun

4. fimsanduiindsiinsafugesisnnevesnmsdanaliogsnsuiu

5. doyaildannsdanadiomsaaesuausivla Feildmateedne wu naneeu

dumsstu madunevaneadsldnansatu vieldiaTastiodu 4 muglude

UoRveINTTALNN

1. l¢deyaiiluusugd Aelsunannuvasdoyasda 4

2. m3dunalilasuniu viienennusimgliiudgndanauini

3. foyaiildinazidudeyaiuriass

4. gFuneanunsadufinimanisal visewginssusnee Tuvaedanalaviuniid
UoLdgVaINITAUNA

1. feyarnmsdunsiuegiuanuain uastsraunsniduimesiunpegnann

2. msdanalsianusavinlémnizes Bestezdunnsineglunsdin vneitlsiuuou

MNFNFDINMTALNMAAATUUTIIAa S A Sed e o by
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3. fliee 9 inansdanaldlinsaiu susnitagmdeaguiiuuueuls

4. prafimgnsaiftlimaiufedy Fanmniseifuerafinanszmunsziitewsionts
daunald 19U neFnssuveain dudnldsunisdaeeudifdanmazidluyhnsdann Wnee
Fuviderdvtinvaueidunald deagilrdeyalinseiuanmiiuyiass

5. ffaneliannsafindladeidunaldnuivnas vieteyatulianuis

dunaiuldiausly lnsanizdoyaieaiungAnssunieluy

wuud1399518115 (Check List)

wudrsanensidueiesdeiliuszneunmsdunnogimis wuudrsaiiesd
emsvesdsdifdanadesnsdans lnegdaunaaznindesneadusionisidanadiu ui
fFunafeanimIuimginssuduiiogvielifiniu nisadrenuudisnsensdosiiun
woAnssuiiFesnisdanalidinizianzasadlulidaauieddunnazlddunangingsuld

Y

gnAed

n15Uuiingas (Anecdotal Record)

msdudindes 1unistufinnginssuviemmnisaling 9 Adanaldlunisduding
Fanmaziufindernudy Rerfudsdidanaldmuemiuais matufinmsnsgyivtuiivide
dnitlddunamnmsnity q Wetestuaruiianaialunistufinuassiusmdeya n1s
Suiinden fFunneiiufinteyaifedugiigndunaduiaiulutasletismils wiedansle
Aansnialaeianig drannastufinludefiviu 9 aunsedansdiulidna

N15INBUAUAMANN (Rating)
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a <

ARLTAUIN FTLNABLUUATNA NUIPDY NTEUIUNTUIDNANTTUNABRUNITANLTIUADUNIT

[

TnAgaseni “igdns” mstmeakuurdlamuwuiAnroiwondd uazunad tiaueld 3

Tganedl 1 msUszygudinwinisenu Jimaszisunsruiunsimalagdn
Infinsussgudsnunniuiu Tuvagiinsussyudilinaazilaloniail uv a5uazatala

Tigsunistmelaszuretuasisanuidnndnaiiiey unumvesmelutuil Aeodouiu

Fuilsandsunistiineednaaiale wansnnuiveniulatdieninatednaiy Yasula

@32

W MMNNNILTUTRT93 9asjsmanelunisiinafiniaTedonsls Tgsunisinasi
ag4ls
$pmiad 2 msdann famazyinnnsdanadudinngingsy usiusy
Toyalaglduuudnnauuusing 4 Alianumunzauuarltlinailinnasiuly 3Bansid
foyanisinsanudgAnwvilvnnuaulafiagfmuarsaunanuinmslsaioulagls
3LV TTANARINA NA1INIUEN
3.6 MALANISHWA
wiadan1stiwa nuned 3BUAanssume q nanistdmaldldlunisufus su
pgamnzautuyARa a0l avdeantunisaity 9 nstmeadslvaitiudnvedd
wadduiaiieusauau faaudou gimuinvinugtiia msfiastuneianisiimald
Totailussaniamiiu azdosusznavdediinnudfiugnlunisiive fanudsuuvan
wagdaruguIugIInd o3 Sanadanisdmaivatons uafiagnaniudi e
uNegaviiy e
1. msUsgyuduRns(Workshop) w%aﬂ'ﬁﬂizﬁqama;mLﬁugmwwﬁwaa
mstmafiazdaglunmstvaianssounauingusrasdsinnsuidaminismidoyalsls
MslisuUszaunsaluasfinuUsansnwlunsuiiiau msuszyunguiitonisviiau
Safulunmsuddgmilasasfloufid nsUssguufofnsd aunsofmulfegresans
WWszaNIsadalinunzaudvan el Jeyninarauaednas lagdisnisinses
a0 il 1ededs1udBAINEzAIN UsgyulJUanig sreumsuszuiazUseiiiung

2. N133¥AUANNAA (Brain Storming) 139N1352ANALDY UUIBDY LATiA
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2.1 Usgsruanaidenietymling wiansan
2.2 Usgsruasurelinquidnlalaym
2.3 @11ANRTUITLEUDAILNTHAAIAIUARLTU
2.4 agUliuszyuazdudfiansan
3. M3dnviAudnw(Field Trip) MsdaviruAnwInIan1sANYIgULEN
aonuil WuASMsilmadnds nilsildsuanuaulaunuar desldiuegrsniave Wuns
héSunstmalufsaniuiiiufofate ilefnuwidsdg 1 fenuerindesduufion

Y
[

agls Hvuneusd1als 91aiinsusseEaTUnsessuelsEneunsAnwIgulay
Sttty 9 fl8 (uednwel  duduna. 2542 : 106) $38n15 fedl

3.1 denvthenuiaylu@ nugen nemilsiasylonifazlisy

3.2 fnfaYeANTINLDIINYUIBIU

3.3 Im3gUMnUANTS erumnuzlazyseauauiuyneie

3.4 UJURANANIIUNTAN B0

3.5 {idnfunisAnwgaiuauranisfinyiganu

4. M3UsEgunau(Group Conference) nsUsegunguidunisnuueseninag

DmatugFunsimea deonadadungudos 9 19y AnrAsIUAITARUTIIL NgudLNU
wsoe199zdnlunisuszanlng 9 1wy NUTERNsTAUlsNSHY S3821981909N1597919

[

(Y < g & [ [ v v &£ 3 [
Iovd wamndug wsee19dad unatwiu 9 Ald Iuegiuinguszasdvenisinnisuseyy

Y

LY v o o

\uasalvnalunisusuuseenuiSnis 3BnsUfoR uansedu néndrdglunisusz
fail

4.1 n5UsEy uAsHAI I TLULeY

4.2 MINauIuNTUTEY NogeiviluiFedonuasitnig

4.3 aSrevirunfiia TiiuanveIn1susyyu

4.4 FeailUszyududesdrdyieriunsinu

4.5 psilfihfinaeniauazUalenalsinussyuuaninuaaiiv

9

4.6 AI5AVAINENTATULALUNUNAZNTE VI gI T
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agu nagnsnldlunrswaunluasal 19 n1sfnwigean nsussidiunuies n1s

Hnousy warnsimalusenIten1saduau

a o a o/ (% b4 a
wuIRA NeEfNgfiunIsInnIsAINiLaTNITUFUNTANE
Tunsdnnisadelndlugawisdauildausiiugiu (Knowledse-based society)
1 [ Y v 1 1 [ Y
woenuiIndununiclygildadreamdl uazyani (Value) n1sdanisaatusidu
nsguaumslaumatyalvaityanuazane uwagluadeiuumaddygfianuiy
mensyuaumsililuieslidou Insnyulundeanius (Knowledge — based society)
v < [
gNTEAULTUNA I
msdanisanusiduesediodmsulduazasiuasundsiiiogausssuvifvesuywd

I oA v

fio wdsaassduazndslygvesnguinuaniddsudous Tnefinguiiinuglunislinds
Soyqisveayananislundy uazyaraniuonngy

lavesmsdanisanug Ae nsuandsuiSsudseninanguauiinauseiu
Readu 3 d1 Ae Au 9y uazan Msdansanadisuduiion fe msfvuaitmang

nadugvdvesuluszaugeds Wisumagile Teenguisuemadudimuslaeldnszuiunsd

Y
[ [

g ibiyneudeeuaiusuiungiulieussarmud s atungueuva iU s iy
#3519 e wazenszauAuddmsullvldUsuUTsne waglunssuaunisvinautiuesd
niludunaivdeys wazsmiuinudseaunisalannisine nauvsennsdneeuunduy

AnuiRensEauty dwsuihunvssendldlunisvihau wdewduingdnsliituaviu

ANAMINBVBINITIANTAINS

ioliAnaudlauazifiunwveanisdanisaudivaou. Jamasiianudila
JesuAtulionuwesanuiiasnmsdansanuiainainuaneynsestesiifong b
Huitiinedraumsmanesmdaimunnses msdnns anuilugisnasie welidunm
anusieiiles Weloswaansdamnng uazuszifuinaulafeiueuunnaiaszninanis
fansanuiuaziadesdiovionumianisdanisdug Suasduugiuialunisdne

nszUIUNSUNIRANsRely

feuves“aus”
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U52ANTAIN NolANANaRAEDIANT L1A8SIN MIULLDANWILUIAANIaRe1UYDY AIN

“anu3” Asnuindigvangviudlaliteulivainnanefadl
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Xxre_ 1
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3

(Knowledge)

asaung

dnformation)

v
vaya
9

Data)

AN 3 U5 auansaAuTuYeIANg

AU : AU UNUNANAR WA (2548 : 9)

Binley swnwAHideo YamaZaki) nsfsaanduifianfiusandnunand .2548:9) ¢
Femneduuldlimdrinnng vesamy lusuvestada fanmil 1 Tagliaumane
09 “doya” Indudoifianss deyadiu niefiavsrag Adldldiunisuanudau
“ansauna” 1udeyaniunszuiunsdansiet Tinngiiedanlivselonilunisuims
ams uazdravla fusunBainananude asydinuseUszaunisalvesfldansaumne
thuq Tneinazedluguestoyaiiialiviedudeds sdilsfnuamsaunaeaiidodialudos
Pranaild uazverevesruiivviuldluraed “and” Aeansaumeaiiiunszuiumsan
Wisuiiey Weslssiummuduauinduamntilasssihldusslevilunsagiuasdngula

Tugaunsainngg lalaglddndntaanar wienanlanasaunanelminlselogdnuisiiu
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wHUNYeveIrTuNsmY UsylevuilaainnisgedainbiiuaiuasaaningnAuindy
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USinaumsgedumusziandnsetens uwazvewigiiuunniy nsiguimsdnduludred
aanardndurnudnlaannisihansaumennly
4. ndwinUszauanudnsalusesdnsotensuda Jusmsine 3aldvianas
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aglna e fu BANNAZAINYBIRNAT FIUTITANINTTUANATUNITVILFUAIAINAIIGITU

pgdldiediinnow NSNEUIMIINN Wianulusemginssunisdevesqgnanluldiu
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duAwesanalutadedAyidesiuninsigvinagldlunisusmsdnnis wu n1sdnseine

Y

@ =2
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fuudausunasingg udiledemenisdnfedeyarildazaninniuiissuudunesidely
nsdumdoya vlveaudfeteyalddetu malideyaifissedrafeislifodugaudusioy
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Aaustlonigean uagldldassne edralsAmumsimuiniuiimioniinisise Aenis
nsgyiliAndey ey %aéfaqmﬂ'mﬂizmumilﬁauiﬁgamﬂmiﬁﬂmuazﬂizaumiiﬁ 9819
ASUNIUGNADY 1AENTEUIuNISSouiUTENauUAIY DNMSWaImanus 2n1sudaniuvang v
anudilafuanug uas ImsUszynAldanm3iil

snnilauwadniiaulaiduves luda Indud uazdnuels luuing (Michacl
Polanyi and Ikujiro Nonaka.819luysyd Uayey e wavAme.2547:12) Fasuanuuianly
nsvunauseandu 2 Ussunn fie Tacit uay Expilcit knowledge Falggupnuileuuas
thanldegraunsvane Tngldlidiinanuresnnudia 2 Ussam duleluil

1. anufiteglusivosusazyana (Tact Knowledge) Aaninui tinan
Uszaunsaimaidous videwsanssdsns Sedeansvierienenlusuvesiuay gns wioane
Snwaidnusldon anudriedimunasudsiuld wanduanudiineliAnanulfiuieuly
QRHIINEDY
2. i dumedusa (Explicit knowledge) AoAu3Tl anunsasIUTILLAE

semeneenuluguiuusing 16 Wy nisde dile tonans uarspausnagduitliauansn
ndaladne

dlofasandpdiuanuivie 2 dssian aznuihnruiluesdnsdndvgifuanug
Uszianitoglusiyana innnianuiussiamBumaiduna vaiewin TnsenaIeuidiou
\Husmsrdusevinsanusludayana : fdumgua 1u 8o : 20 wie wwfsFuly
eormamaaneviiunanalih dasuieudouiuusngnisel sssud wu gumiude i
annsauSsuidieuldd Explicit Wisuiafleudimvesnutudeilndiuthtuan Fadudoy
ffopsnn (Uszsnnfenay 20 vesiavin) Welfisuiudmesgnileglith Geunndsdosas

80 (Hudiuves Tacit)wan i 4
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AN 4 WisuWsuAusUsELAN Explicit U Tacit

=

U7 ;YA wazAne (2547 : 12)
AU 2 Ysian ansnsalfsuanugseninaiulinaeanaitusgivaniunisal
FeagyibainaLilnale Tnes1unseuIun1sNisendt Knowledge spiral #58 SECI Model
FaAnAu 1aedndls luuing (kujiro Nonaka ) uag M1LARF (Takcuchi) (@anUulisNaHEn

WASnR 2547 12) sauanalunng 5

»
»

Tact

Socialization Externalization

MR
‘. =)

Internalization Conmbination

Eéplicit

AT 5 uang Knowledge spiral

U1 : ADIVUNLHANARLAITR

MNNTTUIUNTTIRUNSUTUURBUMAzas AN IAnUuld 4 sULuufe
Socialization Externalization Combination iag Internalization

1. nswanlasuuszaunisal (Socialization) n1swusdukazasne Tacit

knowledge 910 Tacit knowledge UosRdDa1TIznINAU Insn1suaniUdsuszaunisal

Y

M33 19U giansievevesiiu A lssudinatianisviglag angdansievievesiiu B 9
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Usgauanudnsalunisve lneniswaneujduiusseniniunaglasuainuiainddnnis
dheviedin B undunnivesmueadieltlunisiay

2. Awinnouen (Externalization) n1sadisuazuvstiunnuiaindsiiiiuas
weunseanuuluateanwaldnws 1Jun1suUasann Tact knowledge a1n Explicit
knowledge LunsalfdnnIsEBuefin A Femdsanizoudimatanisvieaindraduiin
Feuduvilsdeienansvidesonusiieg emeunslimilarialy

3. miﬂ/iaamwmmif (Combination) 1un1suasu Explicit knowledge 310
Explicit knowledge Tnssausiuarmiuszian Explict M3euinnaiiandunuivszian

Yo

Explicit Tvsle wu nsalgdnnisedheueiiy A ﬁwiamié’lﬂﬁﬂmsﬁazgaLﬁmamﬁ'mﬁmwﬂﬁﬂ
M3vBNETIANGY Adegogrmarnnanudaziuasine unsidumaianisveguuuulvgl
FaAn9NNITINAINFNUMAIIT UazANNTUDINULES

4. anuinnglu (ntemalization) Wun1sulas Explicit knowledge 1w Tacit
knowledge sfhaziAnannstheuiiFeunnlUUoR Wy wdsangdanisinemefindug
W 7 C D way £ 10udu Anwinmsvieanmsvidedilesiney fifled @senasmiamilsded
Jeulaegdanisitu A Al) wadilvusuldlunmsvihnuresnuewuiliiniinusuasaany
FrungluFeunaiansueaunatsiliu Tacit knowledge vosnutadlufigauaziiloiinmiung
uiluuanidsuiugnémderddnnissedun selufaziAansyuaunisiiSenin Socialization

Y

Ao N13uUad Tacit knowledge 1n§dnn139181u9 Wy Tacit knowledge v03AUBY

'
=

soluidunsyurunsivyudeulises ) lifinduan

¥ '
VU A Y a 1

uena NIl Benvamitudug oun v 18aAudu (Leif Edvinsson.8nsfidluaniiiu
WaNanaRWAIE 2547 : 13) Tdutsnrmdeenidu 3 Ussian Ao mwudianizyana mms
vosesAnsuazamiiiussuy feil

1. mufvesesAnsuazauiiegludminauusasauniedunnuiiioglui
Y9IWingu (Individual knowledge)

2. AI14398989ANT ( Organizational knowledge) Lﬁummﬁﬁlﬁa’mmi
wandsuSeuisenianinauiieglunguniedioausiieg Tuesans siliiAnduaug
Tngsauvesesdng annsmillulivsslenilunishauresesdnslneruilduniy

3. u§iduszuu (Structural knowledge) Wuanudiitinannisasiansesio
ganpIFAILY HUNTEUILNIATDLALTIEUTIMANGY Tuasdns adinude 3 Ussiam

P1esiu anunsaslulavialuguues Tacit knowledge way Explicit knowledge
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Vel Awsa 3 Yssinndnedu amnsadulavidluguves Tacit knowledge wae

Explicit knowledge

wivl aluian (Dave Snowden 2003 : 28) fiyuuafiunnssesntuinarufiduddn

Fudauliansadadussuuiiuiveuld vislianusananlainimuinisveweyavziilig

nsiluansaumeanuiuasdygnuaiduanely nglmnaualiasaunanuiazuiu

nsEUIUMTIATIZRIUSUNTIEazduanasuaiu wevnldlvansaumaluseaiidulsylowd

wiismseailansadlUldlantddendn Wuanuddmsus dwansluning 6

Uy

ANIdUNA

AN 6 ERUTUNBUVRIAIUTIINYLLBIVBANAN dluau (Dave Snowden)

31 : @UUNULAUNANARWIATIR (2548 : 14)

NsIANIANLIRIdEnanAaUsrIesTTuIRNANTMENNINITIneImans lay

TwwiAniaudidusiuszinniilunusssueinden1suinisdanisaunseisdeilu

sUsssunseduanednvaldnustaau awnsadanisladiesendt “ASHEN” &sw191ndnan

1. mwineglugUvetenans agdnualdnus (Artifacts)

'
L4 a A

2. awiiduinuevednindusesdiiieWanunsavihauldivioussau
AVINAS (Skills)

3. ANUIBUAANMARART9Y T3 (Heuristics)

4. enuiduinanuszaunisal Feenlunsateneavieuaniudeuseus
- @ .
enlulTaaanIzey (Experience)

5. ANU3UARAINNTAITIA (Natural Talent)
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Exptitifiacts
Skills
Heuristics
Experience

Tacit Natural Talent

AN 7 4uL89v83 (Dave Snowden) enfiuaus

31 : @UUNUNANANWAIYE (2548 :14)

Snniedonufiiraulaferduaiud fe yuuodveInIIUNESALAT KN
(Davenrport and Pruzad.1998 :1-24 ) ananyin anufidudsiiesurelddeudnaen sl
tagtuisaduiidvadlufesdowedlsfnny awilupmesesiaonin fo n1sfie
Tuszaunisalidevansaumaniudiung wasdyuagnaluing Wedmunduindey
LaENTOUNIITIUTIMATUsTuasaunAANatuy wardnufgiadudang iefivun
AaIndauuarnaun1sTuTLaslsuiuansaumekazUszaunisallngg Aldsuuiie
tharlddsslewd FeBmsstutuutazay Taewuhlunane esdnsuesaisiinnuslalldey
TugUvesenansfiiulfifiesesnafien usermogiivlugurosnisvhanlsesn nssuaung 38
UftRuazanuidelussdnsdug defunisflazaiennuiviotousine Sufeahlimnety
BIANT WABUTEANTDIAN]

ognslsfinny ndoruvesmuiinarmatsnsdu wiasdhiffiunaguidaauus
Aefieadnsmslinnuaulasnnnitnsneewinnudi mwf fde ansianmdlad

anuiviinlaiduanuindrAguardnludonsaniuiuresedns wagazthmiuiivaity

o

[ ]

wldliAnuseansangegalaetnals

811999 “MIIANIAUS”

[%
Y [

fn3nmslinnuminereensianisanus lavisnueanisasimiliouiy fdl
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wil gluiau (Dave Snowden.dnsdisludtinuinsgiugaufny) nuRumIneTde.
2546 :122-126) nanin sAnsHesinisdanisanuy Wleusuuseusravsnavesnsindula
Tuesdng uamdleadautanssy saddinsdanisnnuded 3 dssam o
1. m3fansiilevnansy (Content management) Al MsdansauiUssiny
Explicitlnatiun1sinsgidauenalsninlnssasemie
2. mM3dansianies (Narrative management) lumsdansauslagltinaia
nstansesdifunneldunaniiinsliaunsadounnizeseenut Wuarednvaidnusle
esandestalunisfeudindniidn “We know more then we can say, we’ll always
say more then we can write down : 131311NNTT LI INALALLIITUINATWTBY “NTTY
waiiadifeudourosenigiinisdeihiaulawasdemanssiidosnisie
3. M33ALAUN (Context management) Wunsdnnizeuslagldfanssud
nszauliiansieuslaginetieniadny
msdamannuilundniduisiunmsdanistuase wasmsadaniswaniudeu
Inadouvosaud Maduaelianuddysunisludnuazuion wagdusseisidiios
wnnimsdaidon
Towa wazinsdu (O Dell and Grayson 1998 : 3-9) na131 msdanisamidu

nagnslunsnagyiliaulasuanuiisesnisneluaaiivunsausiuagieyinlminnis

Y

' [
a wa =~ v A

waniUdguiazihanusluuon iesnsedukasUsuusamsaniunuresesnns Mailng

=

Jan1sanuslildinsesfiendanisiuiivesanuilaenss waduisnsivinliiAnnis

wanaguANnusAsisemnatule

Y

4

wosinad nuna (Bertels Thomas 919819ty wssa1 Adestlyayn,2547 :28) nanain
mMsdanisanud mneia msuImsdnnisesdniesslugnisainegiueuiusisesdnslvl
otsaillos Faldn msate TassarsesAnsilimsatuayunsdnnisauf msee
Awazanliiuaundnileglussdng visusinsransaiunsesiiomanaluladansaumne
ﬁﬂﬁiﬂa‘lﬁmmé’ﬁmﬁumsﬁwmwﬂuﬁmaxmsmsu,ms'mmif

e (Kucza,2001 91989ty widan Aestagn,2547:29 ) na1nin n1sianis
anuifuRansauiifedestunsdanszuiunsaitennud msdaniu uazmsudatumnug
namlpeviluazsands nsseyanndaqiu Msfivuenudenis wagnisuiluusulss
ﬂszmumiﬁ%dwamwuﬁamifi’fﬂmsmmﬁﬁﬁéﬁuLﬁamﬁqﬁamméjaﬂmi

UBNAINANUMAUNGVDINITIANITAMNTTAU wadslidnuainuateienunednu

nsvansanuNutaulalaun
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VST WLFED (2547 : 245-246) a1 wifazdluAndivatnnaneiivaiunis
Famseuiusidsiindnendeiu Aedunmsdansiiedhamnudinlifaundamuannsaves
09Ans Taeiinszurumslumsassmennuiitenevesuazudsiuludyaansithmaneoeig
gndesiasINal TsUkuumIiaaLg 1du

1. mMsseuianUszaunsalluefinvenuies

2. maeudiinmsveaes Tneidumssiauyfgusasnaasaiielinsuna
MINABINTT

3. MaeuianUszaunsnivesdu 19U n9vi1 Benchmarking  n1591aAu]
ANNENINSOERNTINIL MsvusEasiiieianvIauaniUAsuamg (Alliances) N133an
Aanssuloint Venture) Ms5isiagAuianis (Merger & Acquisition) tumu

4. N5FEUINNITENOUTULALHRIUIA9Y

391501 Wiy redsluanduiiunandaurannd 2547 :27) nanin nsdanis
AnuSvnedls msenseiumNFuetesdns eadawauszlovtianndunumstayn lae
Hudanssufidudeunaznirensldanmseliiousodesddun lesuiudodiioumans
19399ATOUAGUAIITLNEY TAkA

1. msrwsm Msdeszuu msdafu weznaddsteyaiieaiindunimi
wmaluladdudoya waziunoufiamesiduiedesiietioriiumdslunsdanisnnug us
wialulagaudoyauaznauiiuneslaefvaaiuedldlinisdnnisninug

2. msdamsaufifsrtumsuaniUdsumnuy dlifinsuandsuaudang
werena lumsdanisauiarlivszaunaduia wodnssuaelussdnsiieadiuiausssy
wadn warisuftAtinadenisuaniudsuauilasianizeddeiausssuuazdenndl
AwEdRyiensANTeE1ebs

Y

3. 1133NSANI AR Ay luN1TwSsukasUsEendldnu; Tunisasie

o v Y o

uinnssuuazilugiiniddussdng sawisdosnmsgidorvaluavlaavmiauuziis
Uspgndldmsdanismnnd fedu Aanssufertuauldun nisfsgaeufuasii n1sam
AU MsAeauaNAImvesay wazfrulinuiilussdnsioudiunivesnis
IAN15ANN3

4. maviusyAnBuavesesing Madanisanufifetu nsiedianudeasdas
a519n1u8FInTrnazaudnsaliesdns Useilivdununisdyaiuasnadiiavens

Uszandldnisdanisanuiiludviivenitesdnsiinnsdanisanudedrslinanselyl
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nsEnTInalvNanszesni (2001 eedidlu wisan AdesUaayn,2547 : 30) aguin
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