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Title Community Needs towards Educational Service of Faculty of Management Science
of Phetchabun Rajabhat University.
Author Miss Puntarika Sukonthasing.
University Phetchabun Rajabhat University.
Academic Year 2012
Abstract

The study titled Community Needs towards Educational Service of Faculty of Management
Science of Phetchabun Rajabhat University was aimed to survey community needs towards educational
service of Faculty of Management Science of Phetchabun Rajabhat University.

The data were collected through questionnaires taken by representatives from local organizations
participating in the survey project concerning needs towards Educational Service of Faculty of Management
Science. The total number of local organizations was 18 including 6 Sub-district Administrative
Organizations in Muang District, Phetchabun and 12 communities in the area of Town Municipality
of Phetchabun. The data were statistically analyzed through percentage and mean.

The findings revealed that the topic or what communities needed most was an extra-job to earn
their additional income. 15 communities representing 16.90 percent agreed with the above needs.
The second one was marketing knowledge how to promote their products in their communities.
13 communities representing 14.60 percent satisfied with the mentioned needs. The next two needs
were equal : knowledge about bookkeeping, household accounting and accounting standards and how
to provide knowledge about ASEAN Community. 10 communities representing 10.20 percent needed
them. The next three needs were equal : uses of computer ( basic computer training, document typing,
etc.), knowledge about economics to promote the saving policy of communities and personality
development. 6 communities representing 6.70 percent agreed with the mentioned needs.
The next three needs were also equal : communication to create relationship, tourism/local tourist
guides/home stay and enterprise community development. 4 communities representing 4.50 percent
satisfied with them. The next two needs were equal : being speakers in the recreation and entertainment
and knowledge about business plan / business analysis. 3 communities representing 3 .4 0 percent
agreed with them. The next two needs were also equal : technical basic computer maintenance and
how to write newsletters and news in the community. 2 communities representing 2.20 percent needed
them. The last one was knowledge about taxation. 1 community representing 1.10 percent needed it.

Keyword : Community Needs, Educational Service
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