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Abstract

The purposes of this research were to evaluate the knowledge management planning and
operating for supporting University strategic plan. The sample consisted of the students of faculty
of Management Sciences, Science Technology, Humanities and Social Science, Agricultural
Technology and the officers of Research and Development Institute. The instrument used for
collecting data were the evaluate form for KM plan, KM operation, KM monitoring and
evaluating, KM application for routine and KM planning development. The data analyzed by
content analysis and frequency.

The research findings were as follow:

1. The KM planning of each faculty were as follow: Faculty of Management Sciences
was development of student leadership plan, Science Technology was increasing knowledge in
scientific process plan, Faulty of Humanities and Social Science was distributing the training
knowledge to community plan, Faculty of Agricultural Technology was developing sweet
tamarind product plan and Research and development Institute was developing research proposal.

2. Each organization conducted the KM process for supporting strategic issues according
to strategic plan completely that was knowledge identification, knowledge creation acquisition,
knowledge organization storage, knowledge codification and refinement, knowledge assessment,
knowledge sharing and learning.

3. There was an application KM in the class also in bachelor’s degree and master degree.

4. The strategic plan adjusting found that there was the finding knowledge in
organization from various expert in many fields and experience. Including, there was contribution

various channel.
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