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Research Title : Development Education Service in Petchabun Rajabhat University

Name : Assistant Professor Dr. Surapong Charasrosjanakul
Program : Business

Faculty :  Administration Business Science

University : Phetchabun Rajabhat University

Abstract

This research have the main aim of research was to study prepared planning education
service focus as mission statement , follow up action satisfaction on education service, integration
teaching in education service and improve to many resource of education service for network in
participate in service bring result to increased and upgrade in evaluation as key performance
index.

The populations are 1,000 people who sit in the seminar and training program, the
method in use for the quantitative and qualitative to conduct the 300 questionnaires and survey
focused on group discussion, top management, and individual interviews. This research found that
Petchabun Rajabhat University support budgeting to every faculty and preparing the strategic
planning. The results of operation education service have forty project program services but it not
focus as identity of university. People in seminar are the governor, semi-organization and
interesting people count to 81.30 percentage. Bachelor degree can count to 21.70 percentages.
Almost need to seminar and training for improve to career path or development job and need to
outside specific trainee count to 75 percentages. The content of seminar is financing more needs,
results of operation have most satisfaction and there are the good service minds and impress
service. If the Petchabun Rajabhat University charge for service, the people appreciate to pay for
short course which they can to transfer or compare to credit in Education program in higher level
can count to 82.70 percent. Integrated teaching should the lecturer who handled in science
program to participation. The development of education service in nation level, lack of the
responsible people and support staff in service site and use the permanent staff whom the same
people, so they cannot always service and continuous. No service site or Institute organization to
handle in education service and suggest setting up steering committee for responsible and

supporting budgeting to continuous running the routine service.
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