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Abstract

This research aimed to 1) study the appropriate communication formats and
methods to communicate with elderly patients and 2) develop an elderly patient
communication handbook for caregivers. This was a research and development
project. The research steps involved analyzing and synthesizing data from documents
and conducting in-depth interviews with 4 key informants to extract the data and draft
a communication handbook. The draft communication handbook was then critiqued
and recommended by 3 experts before being revised to be an ebook communication
handbook distributed online to a sample group of 40 elderly caregivers by accidental
sampling. The sample group was surveyed on their satisfaction with using the
communication handbook. The research instruments comprised a semi-structured
interview form and a 5-point satisfaction rating scale. The research instruments were
tested by submitting them to 3 experts to find the index of item objective congruence
(I0C). The statistics used to analyze the data from the satisfaction survey included
frequency distributions, percentages, means, and standard deviations.

The results of the study to answer objective 1 found that communication
patterns and methods to communicate with elderly patients for caregivers can be
classified into 1) communication patterns and methods in daily life, 2) communication
patterns and methods during nursing or rehabilitation, and 3) communication patterns
and methods for mental health care.

Patterns and methods of communication in daily life should include greetings,
asking about the patient’s feelings, needs, and symptoms, and talking about daily
routines, the patient and family, occupations, pride, and interests. It is essential to
observe patients’ preferences and what activities they enjoy to design appropriate

activities to communicate with the patient.
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Communication patterns and methods during nursing or rehabilitation should
inquire about the patient's symptoms or feelings. The care or treatment process must
be communicated to the patient every time. Explain step by step and may use media
so that the patient understands. Avoid using medical terms. Explain to the patient the
importance and necessity of using medical equipment. Provide information about the
adverse effects of pulling medical equipment.

Communication patterns and methods for mental health care include
observing changes in the patient's physical and emotional state. Communicate with a
focus on reducing anxiety or stress, allowing the patient to be mindful of the present,
and coordinating for the patient to talk, communicate, or meet with people the patient
loves and is attached to. Two essential questions should be asked: 1) Does the patient
have any suffering or concerns about anything or anyone in particular? and 2) Does the
patient want to meet anyone in particular? And the caregiver should find a way to
help the patient resolve these two issues.

To answer objective 2, the researcher has prepared the content of the
communication handbook by dividing the content into 4 sections: Section 1:
Understanding Elderly Patients; Section 2: Basic Problems in Elderly Patients; Section
3: Communication, the Key to Caring for Elderly Patients; and Section 4: Taking Care of
Yourself Means Caring for the Patient. The main concepts used in the design are 1)
Using easy-to-read and comfortable color tones; 2) Emphasizing the layout with
illustrations that are consistent with the content to increase communication efficiency,
and 3) Using cartoon images in the sample conversations to increase interest and
encourage continuous reading.

The satisfaction survey results of the sample group found that the respondents

were highly satisfied with the overall communication handbook, with a mean of 4.83

(X = 4.83, SD = 0.38). In terms of the content, it was found that all issues had the
highest average satisfaction scores, with the two issues with the highest average scores:

the
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accuracy of the content of the communication manual, with a mean of 4.73 ( X =
4.73, SD = 0.51); and the content was written with easy-to-understand language that
can be followed by a mean of 4.73 (X = 4.73, SD = 0.60). In terms of designing the
communication handbook, it was found that all issues had the highest average
satisfaction score. The issue with the highest mean is that the communication manual
is attractive to read, with a mean of 4.73 ( X = 4.73, SD = 0.51). Next, there are 2 issues

with the same mean, which are the issue of whether the font size used is appropriate,

with a mean of 4.63 (X = 4.63, SD = 0.54), and the issue of the illustrations in the

communication handbook making the content easier to understand, with a mean of

4.63 (X = 4.63, SD = 0.49).

Keywords: development, communication handbook, elderly patients, caregivers
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