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Title Personnel's attitude towards the educational quality assurance system
According to the educational quality criteria for excellence in operations (EdPEx)
of Phetchabun Rajabhat University.

Author Mrs.Luckana Kitcharat

Facalty Science and Tecnology Phetchabun Rajabhat University.
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Abstract

This research aimed to study the attitudes of personnel towards the educational quality assurance system
according to the Education Criteria for Performance Excellence (EdPEx) at Phetchabun Rajabhat University. The
target group consisted of 70 individuals, including administrators, lecturers, office heads, and staff members. The
research tool used was an attitude questionnaire. Data were analyzed using a computer software program to calculate
the mean and standard deviation. The findings revealed that the overall satisfaction with the attitudes of personnel
towards the educational quality assurance system according to the Education Criteria for Performance Excellence
(EdPEx) at Phetchabun Rajabhat University was at a highly agreeable level (Mean = 4.19, S.D. = 0.78). When
considering each aspect, the attitudes of personnel towards educational quality assurance were also at a highly
agreeable level (Mean = 4.06, S.D. = 0.89). The next most agreeable aspect was the quality assurance system itself
(Mean = 4.05, S.D. = 0.88), followed by the university’s support and promotion of educational quality assurance,

which was also at a highly agreeable level (Mean = 4.00, S.D. = 0.86).

Keywords: Staff Attitudes, Educational Quality Assurance System, Educational Criteria, Performance Excellence
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