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Abstract

The purpose of this research was to investigate the media exposure behavior, satisfaction
and need for public relations model of the Office of Academic Resources and Information
Technology and to study the proactive public relations approach of the Office of Academic
Resources and Information Technology. The population who were the respondents consisting of
students, lecturers and staff with the number of 373 people. The data were analyzed by distribution
of frequency, percentage, mean, standard deviation and content analysis. The potential provider of
information on the proactive public relations approach were the Executive Committee of the Office
of Academic Resources and Information Technology, namely the Director, the Deputy Director,
the Head of the Director's Office and the supervisors under the Office of Academic Resources and
Information Technology with the number of 10 people.

The results of the research showed that 1) most service users had rarely behaviors of
information exposure of the Office of Academic Resources and Information Technology through
online media, such as Facebook and the Office's website or less than 1-2 times a week by searching
for information and following news. 2) The service users were satisfied with the overall public
relations at a high level. The most satisfied media was public relations book and the lecturer group
was satisfied at the least when compared with the student group and the staff. 3) According to the
need for a public relations model, the student group wanted to get information via Facebook in form

of text messages and information about the use of information systems and rules, regulations,



(q)

criterion for applying for the Central Library service while the lecturer group wished to receive
information via Facebook in form of text messages like the student group and would like to know
information about organizing training and seminars on the use of modern programs and
technologies and information about new arrival e-books and journals. Moreover, the staff group
needed to get information through Facebook and websites in form of video clips about the use of
information systems, new arrival e-books and journals.

The researcher set guidelines for a proactive public relations approach of the Office of
Academic Resources and Information Technology according to the public relations process, i.e.
1) Context and needs analysis, 2) Plan definition, such as target groups, strategies, objectives, media
and public relations tools, content and content format 3) Communication and implementation and
4) Public relations evaluation by formulating strategies into 3 groups as follows: The student group
consisted of strategies to open the world of Academic Resources more than a library, ARIT strategy
: This is your home and ARIT strategy: Invite juniors to join monthly activities. The lecturer group
of teachers comprised ARIT strategy: Any Where Any Time, ARIT strategy: The Kingdom of
Discovery and Knowledge Sharing and ARIT strategy: News and Trend Update. The staff group
consisted of ARIT strategy: Buddies Solve Problems Hasty, Strategy: Think of IT skills, Think of
ARIT and Strategy: We are one We are family. All strategies will be used as a guideline for public

relations of the Office of Academic Resources and Information Technology much more effectively.

Keywords : Public Relations, Media Exposure Behavior, Satisfaction, Needs, Proactive Public

Relations, Office of Academic Resources and Information Technology
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morality,

creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

Self-actualization

self-esteem, confidence,
achievement, respect of others,

Esteem respect by others
. friendship, family, sexual intimacy
Love/belonging
security of: body, employment, resources,
Safety morality, the family, health, property

Physiological

~ breathing, food, water, sex, sleep, homeostasis, excretion
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