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Abstract

This research has developed a complaint system of Academic Resources and
Information Technology Center. The purpose of this study is to provide a convenient,
fast and modern computer network and facilitate the authorities responsibl for storing
and processing information to work faster. With a user-friendly design that makes it
easy to use. It has the function to monitor the source of the data and Notify the
authorities immediately. When making complaint, convenient and fast

Based on the satisfaction assessment results, In terms of meeting the needs of
system users, the satisfaction level is good, with an average of 4.27 and a standard
deviation of 0.66, so it is concluded that the complaint system of academic resources
and Information technology center. Can help to receive feedback from those who
complaint to the academic resources and Information technology center, facilitating
and increasing the channels of contact without having to g¢o through the staff. By
applying information systems and using technology through the Internet for everyday

use.

Key words: LINE Notify, Smartphone, API
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