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ABSTRACT

 Phetchabun Rajabhat University. Is an agency that is responsible for direct services to produce 
quality  graduates to serve the society? The service is responsible for what they have to realize is that 
the service is much satisfaction in providing services. And that is important is the satisfaction of the   
graduates to serve the community and society. The satisfactions of graduates get an expression of 
delight. Delirium or experience to provide technical and university education. But the point is not that 
patient satisfaction is only one, or at any level. And features a program that meets the needs of the cli-
ent. It brings attention to education. Satisfaction research needs of clients in particular. Establishments 
in the area. Phetchabun. With a Bachelor of Accountancy, Phetchabun Rajabhat University. The result 
was to improve the academic Þ eld of Accounting, Faculty of Management. Services better and more 
efÞ ciently.
 Research  satisÞ ed  the  requirements  of  the  Gauls  in  Phetchabun  province,  with  a  Bachelor
of  Accountancy,   Phetchabun  Rajabhat  University.   Aims  to  study  the  level  of  satisfaction   and
demand for graduates in four aspects: knowledge, skills and ethics. Personality. It is important that the 
implementation plan for the education agency to meet the needs of users. The recommendations of 
the users. It allows the person responsible for each agency to get information to improve our service 
appropriately.
 Results satisÞ ed the requirements of the establishment of the Bachelor of Accountancy,     
Phetchabun  Rajabhat  University.  Overall,  and  found  that  the  establishment  in  the  province  of
Phetchabun satisfaction to the Bachelor of Accountancy as a whole and considering the high level is 
all that. In a foreign language. To Þ nd out more. Self-conÞ dence Satisfaction level. The needs of the 
establishment  with  a  Bachelor  of  Accountancy,  Phetchabun  Rajabhat  University,  it  was  found that
enterprises  in  the  province  of  Phetchabun  demand  accounting  graduates  with  knowledge  in  the
areas of accounting, and knowledge. Business, including tax laws related to business operations. Learn 
job skills as well, with the ß exibility to work and have good sense. Punctuality, enthusiasm, tact, 
honesty and diligence responsibility to behave appropriately. With colleagues. Humility, patience and                     
self-conÞ dence and leadership as well.
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