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Abstract

This research The objectives of this research were to study the satisfaction of the users
toward the library learning support. Information and Technology Resource Center Study of
problems and suggestions of teachers. Regular students from the Nesdb use a questionnaire as a
tool to gather information from teachers. There are 362 regular students. Data were analyzed using
percentage, mean and standard deviation. The satisfaction of the three components: learning
resources Facility / Facility And services
and consulting. The research found that Most of the service users are satisfied with the service as a
whole. In a lot of order. The service and consultation are the most. And the satisfaction of learning
resources is minimal. When classified as a service, it was found that the service and consulting.
Personnel can provide advice, help and solve most problems at the facility. There is enough space
for social gatherings. educational exchange Or most compatible Learning resources, resources,

learning resources, learning the latest and most diverse.
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