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Project Research : A study of the Problems and Needs Using the Voice over Internet

Protocol Phone Network Phetchabun Rajabhat University

The Researcher : Udomsak Pupimon
University : Phetchabun Rajabhat University.
Year : 2018

Abstract

The research presented the problems and needs of using the voice over internet protocol
phone network in Phetchabun Rajabhat University. There were two objectives: to study the contexts
of using the voice over internet protocol phone network in Phetchabun Rajabhat University, and to
explore needs of the voice over internet protocol phone network in Phetchabun Rajabhat University
in order to provide and accommodate each unit within Phetchabun Rajabhat University adequately
and suitably.

This research identified the problems and needs of using the voice over internet protocol
phone network in Phetchabun Rajabhat University. The problems were created for marking
according S-level rating scales. The statistics used to analyze the data consisted of frequency,
percentage, mean, and standard deviation; additionally, the respondents were able to write other
information in the explanation part such location, place, and requirements.

The population in this study focused on the officers, administrators, teachers and general
staff in the university. As a result, the samples was 107 after randomizing. The tool to collect data
was a questionnaire. The statistics used to analyze the data consisted of frequency, percentage,
mean, and standard deviation. Moreover, satisfaction assessment would be created by the Affairs
of Research and Software Development of Phetchabun Rajabhat University, then.

The results of the survey showed the levels of the problems and needs of using the voice
over internet protocol phone network in Phetchabun Rajabhat University was moderate: the

moderate level indicated equipment and users; meanwhile, the low level pointed at the officers.
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