18IUNTIVY

as v F'% 4 d" % %
ﬂﬁ')iiTI1@5’!1‘1:-119@ﬂﬁ]‘lelsllﬂx‘im"I‘I"iN1ﬂﬁj1ﬂﬂ®u§ﬂﬂlﬂﬂﬁﬂ1uﬂ§$ﬂﬂﬂfﬂi
a v = ' Y YA Y
ﬂi%!ﬂ‘ﬂ’(’gﬂﬁ1?‘iﬂiiN‘Uifniclufniﬁ‘i1\‘1ﬂ?1NWQW@1%ﬂ®ﬂI@§E’N!§ﬂ‘H!!ﬂ

a a Y v ¢
9NAYIIAIIA: DIUANHIFIND 33053 U IH Tuwy sy IOl

English Language Strategies of Receptionists in Hospitality Industries
to Make Satisfaction toward Foreign Customers’ Complaints : Case

Study of Hotels in Phetchabun

v A

J
S¥iassan Uszeenna
a (Y a 4 LY d
MUIPINMBIDINGHEIND AMSUYHUAAATUAZAINNAANS

a Ly [ d
HHEMINGagNYHNHINFIUIU

szdilauilszanm 2561



eNIdeatiuany ol
ad v Y t4 d' v Y %
nAIEMIMBIdInguaunvinfchadeusvvasamuilsznoums
Usziangaamnssuuimslumsadannunanelodavosousaumn

a a v v ¢
aNAYIMINA: NIUAPBIFIN 3TN UTIn TNy IY IO

English Language Strategies of Receptionists in Hospitality Industries
to Make Satisfaction toward Foreign Customers’ Complaints : Case

Study of Hotels in Phetchabun

Y J a [ a
ﬂf‘ﬁ’a‘ﬁm ﬂ‘i%ﬂx‘iﬂf}ﬁ TIVNITPIMBININGHETIND

d (Y d
AUSHUBUMIAAIUASAINNAITNT

nuganyUlae um’%wmi’fmwffg]mmymﬁﬂmimmmgﬁwau
ANANNNUAUZNIINNTIVUUKIBIA

szatlaulszana 2561



(M)

A A an o Yy Ay 9 o
FBNUIVY  NAITNNMEIINgBYRUNMINNFeApUTUVITm Ul TEne UM Uszian
) Y =2 v Y 9 = ' Y J a
PAAHNITNUINI IUMIATIIANUNIN 19a0 U0 0TaULNNAIBIIANHIA:

SR a @ @ C4
ﬂimﬁﬂf]sl1‘§iﬂ%j'§\1ll'§u1u%QW’J@LW“KiDjm

ya v v A J
WIod ST szesnna
v MPIVINHFIND

t4

U Inedesrigmasyssl Ua3e39y 2561

[ [

au Aa s A = an o Yy 9 Ay 9 o
J1UHIIYUY G]Qﬂ5$ﬁ\1ﬂlwaﬁﬂy'l“ﬂaj‘ﬁ1/]’]\1ﬂ’]‘]5ﬂf]\1ﬂf|‘]&|GU'EJQH]’]W‘L!’lﬂﬁl’lﬂﬁﬂuiﬂmaﬂaﬂ’]u

9 ~ 1

UsgneumsidsziangaamnssuuinislunisaieanuianelvdedodoaFounngnan
1 a A X a [ [ 4 9 a Y] Aa oA I'4

¥1I919%14: nIUANEIFIND 15 ludandamesysal” Taglauuirnadaulgiaeans

1 [ = a a 4 a
(Pragmatics) u,ﬁa’;ﬂumugmmqmw (Politeness Theory) $1a99euuIfAUDIUIINILaZ A
9 F2

@1 (Brown; & Levinson. 1987) nguiihwminelunissiiitenseiine wiinaushedeusuaiunih

o d’ [ [ o ] [ [ 4 d' A d‘ Y

DI 18 AU VO T3 IIW/NNNIEAD 4 AU 2 uria ludandamasysal inseonlalums

[

IeAUVVABUDIN HANITITeNUINNINNUAedouSUVevee Tsausw/NNinTea 4 a1 lu

M o = Y an o A P = 1Yy ~ ' Y

TIHTANFIYIAVNT 1FNAITN 1N ILI8INg e aI1IANNNIND TadoUT 03T ULAgNA
1 Aa o as 9 1 as 1 o any 9 o A 1

FIANFIATIUIY 15 naT5 laun nadsnarmve Iny nadsmsldgnwmaainmsniviosndes
Y as Y Aas Yo o as [ o ax A

Ae nadsmaaueli nadsms Idmdya nad5nsnaMusugY NAITNITVBOYNIANIO
9 ax 1 o Y @ A ax o ax 1

Y9399 NAITNTHAAINMINTTINANANHT T UKL UNE NaTITNITHULI NAITNIINA)

ax 9 A A A 19y any Y A any 9 o 1 dy

ase Mg nadsmsadrsemizesiaulaundils na3sms1dusonw naTsms Tdmed

Y 9 A o o an 9 =) an
uerasnnu lidulvvesdyansemiiinay nadsmsldeouniauaasnnudnies nadsmsuaag

A4 Qo v ¥ an = ) v v
anuaulansolalyludigle uaznadsnmis@eams lgasswunvesyataz

MANY : NAITNNAIY QATIHNITVUTNS



(V)

Title English language strategies of Receptionists in Hospitality Industries to make

satisfaction toward foreign customers’ complaints : case study of Hotels in

Phetchabun
Researcher Ratchaneewan Prayongkul
Program Business English

Phetchabun Rajabhat University, year 2018

Abstract

The research aims to study the occurrence of making satisfaction toward foreign customers’
complaints : case study of Hotels in Phetchabun by using the framework of Pragmatics based on
Brown and Levinson’s (1987) Politeness Theory. The sample consists of 18 front office staffs. The
data was collected by questionnaire. The findings show 15 linguistic strategies of Politeness towards
foreign customers’ complaints : case study of Hotels in Phetchabun; apologizing, giving deference,
offering, giving promise, saying thank you , making requests or asking permission, saying the face
threatening acts as a general rule, giving suggestion, saying baldly, interest to hearer, giving reasons,
using ambiguous words, minimize the imposition, attending to hearer and avoiding the pronouns ‘I’

and ‘you’

Key Words: Language strategy, Hospitality Industry,
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[ dal o =R ==X [ [ 4 1 1 A ~ ] 9 ]
HANAIINFNINUISATUINANUAUNUTICHINATUNUUAZYAAAN 3 ‘Vlhlllulﬂ'ﬂgclu

¥ 9 ]

7 & Y ] ) '
ADIUNITUUU 9 Y mmﬁmmmqmwuummzmmuﬂﬁammgﬁﬂmmQﬁamﬂﬂm
YR o A o dy
ﬂ’ﬂﬂJqﬁjﬁ'ﬂ"\J@\iﬁulﬁN wanmmqmwmm
v Y o A A /9 Y Y . 9 9
1. 'Hﬁﬂ;iW’O‘L!‘ViuﬂNE]‘LJL‘]J'I‘ViiE]L‘WiJ“]JizTﬂ%ui'ﬂ@ﬁﬁ (Tact maxim) UNTaaanuNu
' YA A g Yo Yl
ﬂ’ﬂlqufJ'lﬂGl,‘Llﬂ'lii“]Jﬂ’J‘LlE!’O‘L!LLa3LWMWﬁﬂ5$Tﬂ‘Hu1WﬂUQ’Ou

o X A A ¢ v ) . v
2.vannnudetlenseanllse Towiivueadwa (Generosity maxim) LHUN150A

o A g9 1 Yo
Ha1lsz TorivosnupaasiuaunUANUEgIIn TN UALY
3. HANFUINTUR nGDIOU (Approbation maxim) WiLAAMTAIMUFOULAZINNNT
1 a 9}4'
oNYOINI T3 YHOU
4. MaNDONAUNIDAAAIRNA (Modesty maxim) I UAANITONGOIATIIAT YAUDILAZ
INUMTAHUAULD
o Y A v Y . ] =] '
5. ANAABIMNINDAARNNVALE (Agreement maxim) tHUaAA 1N lHFiUAI8TE I
o A A 3 v ' o gd
AUDINUADULAZINUANUAUAIBTENINAUDINUH DY
v o« 4 ] @ . o 1
6. naniulaeanniu liassessu (Sympathy maxim) uaaMIINAEAFITEHIN
o YA A ] ] 1 o YA
aueINUADULaZINUANMTH NN 19T EHIIaUDINURDY
4 a @ . o A I
V31911az1aIUd U (Brown and Levison. 1987) $1unNa35ANgA Wo0 iy 2
Uszinn laun nadsAnugnIma1uLIn (Positive politeness strategics) HAZNAIDAIINTAIN
Y . . . an Y A as A Y
A1UaY (Negative politeness strategies) NAI5ANUTNINAIUVINADNAITN A IBINUAAQTH
<3 T 9 Y A ] Y A I Y = v o 9
wiugyalianuaulavsenisledila nseduwinieudernunuga javzuans

@

a 1 as Y A as A Y I "9 A
ANuAinauN @runadsaNugmImALaUfenadsn I IuaaslimuNdyaivdesn
Il ] a < {
goafila g lunaasmsatinauy vazdailumilouyanai 3

1 < o I3 =) a 9 ]

o819 15A0 W NOBA1ITI HadaAsUALaZTIYY TrAgIdiy (2551: 119-120) 1Ana1n

A a A [ 9 [ = "9 0o R R o a 9 k) '
LWlILmJLﬂEI’Jﬂ‘Uﬂﬁcl,“lﬂ’iﬁﬂﬂ’3111ijﬂ1W“llﬁNa‘lf’ﬂﬁ’E)\iﬂWu\iiNﬁ’JllﬂiLﬁﬁJ 499 ulﬂllﬂ



23

o [

o YA A o [ Y R Y Y A A
1) 91U19 (Power) EJIVHJ?JWH']%VI'N?NﬂiJufJfJﬂ'J']fJfJiJGl‘lfﬂﬂﬂﬂ'lﬁﬂWWWﬂﬂ‘U‘Uﬂﬂaﬂll

Q U £l

v
o v A

° ' VYA A o o ' 1o & Y 99y o
9IUIININNIN LL@IEj“l/lM@WH'I%“VI'Nﬁ\‘]ﬂiJiﬂﬂﬂ'J'llliJ‘ﬂ'llﬂuﬂﬂQi“ﬁﬂﬂﬂﬂTgﬂTWﬂUuﬂﬂa‘ﬂ 91U
] 9 1 ] < I YA o o (=] 1o & Y U
NINAIANUDYNIN LYY fﬂﬁﬂﬁmﬂuQNfﬂlﬂ%“l/ﬂ\i?NﬂiJiJWﬂﬂ'J']Llﬂﬁﬂ‘HWllﬂJﬂHTJu@]f’Nmﬂﬂ'JfJ
o 1 [ 4 ] o 4 o
ﬁlﬂﬂﬂ'lllﬁﬂ\‘]ﬂ'ﬂuquﬂWW Llﬁﬁlu‘l’nﬂﬂaﬂﬂulﬁﬂuﬂﬁﬂﬂTW”ﬂﬂ“]J’Eﬂ‘lﬂﬁﬂﬁjﬂﬂmﬂﬁjﬂﬂéjﬂﬂﬂTQﬂWW
1uD

2) 5293 HNNNTIAN (Social distance) tHoog ludnus vzl Tamadunnnuyanan

D.

ad y Y o

a 1 o I { a (% 1 4
flmmﬁuwﬁummnmmuaan"lﬂ mmﬂuuﬂﬂaﬁﬁumﬂuum YU Lﬁ@u YIIANUDI DDIAIN

o A I P

9 I Y o 19 ¥ Y '
ldvzifludesduuaseliasauaz hilddosdiuansnnugnmuaminiuyanan la

E]

Y A Yy v o Aq Y = @ 49!
ﬂumﬂmauﬂaﬂwm ﬂ@fJﬂ'l‘l/ﬂ‘])’ﬁH‘Vl‘Ll'ﬁWllig@Uﬂ’)'lﬂJ’s:fﬂ'lWﬂJ'lﬂ"Uu
. . .. A Y Y Y o A 4 &
3) VHIAUDINITIUNIU (Size of1mpos1t10n) Lll'i)l,ﬁ'W]'ﬂ\iﬂ'lﬁalﬂwauﬂﬁgﬂ']ﬁ\ﬂﬂﬁﬂﬂuﬂ

U

A a g A T A 3 A A g g 2 R kS g A
L‘W'E]Lfl"thJ'J'li]gL‘]J‘Llli@\“IGlWiUquI'E]LﬁﬂlWﬂQi@ﬂ'ﬂlﬂuﬂTﬁiﬂﬂ?u‘ﬂﬁﬁu Lm’mmﬂauu%u]umau

E]

A ady A a @ A A I A A~ i <
HIDWIANUNNTUNTUUNU ‘H1m5mﬂiumulﬂuﬁ’awnmmqwm (Cost) yUHIQLAN 137

'
o =)

vy Yy 9 o ' ’ a
ﬁTNTiﬂmﬂﬂl@iﬁ@uuﬂﬁgWTLWE]IJ'1]lﬂﬂﬂﬂﬂ®ﬂﬂ1ﬁiﬁ]lﬂﬁiﬂlﬂ meﬂmmqwm (COS‘[) u

' ) Yo v ¥ ' ' ° A 99y
vualng e19dedlsmyason vasetadagaw uazed lugilvelss Teadmaunelvikgn

YR 1T A A 1 = v o
sumuiannimadenlumsaey lugniuiieny
4) ANTHazWusNIA (Rights and Obligations) M3 MaveminadausaslaiEoanifaiy
A A 3’, ] Y A E a a A 9 A [ A [ 1
yanadu lagiyanaiu o lulaianufedrdes Gninseniinla 4 nuiSesdinain
TagmwizmsvennuIemae Auaszdoudonldmyaiuaainnugninediauinuaz 1a
1 9 1 d' ] 9 9 A’ 1 ] [ [ Y o
lasaseadriumuizaniiga wu msvedesldiiousivaugienuiaieslszyuuazin
Y A g Y A Y 9 A A 1 A a A y a '
ANuazon 11 q Numhnveudmihndeaaiui uaiiosnnenniinainnsesugauas li
Y 9 Y A o A Yy A g g A A o " A o v g
gusase I MTNuAuiumMs 14 vsemrhnetalisiuiu liieaneeiviiau luase
o o gz Y Y Jyy o A ] o
Nuna1 asugyaazdedlgdesmnuaninnugnined luszauun
o 2 AY Yo v P A o .
nnvananugnmyesasn laiuaue 13 us121inazi@ I udu (Brown and Levison.
1987) truauuIAaToInugn WAy Tasiuinsnsgiduaumvaauranaz 149
[l 4
ANUAR YN UNI (Face) HIDADIUA NN NAIAUNDT DB INIIHI OANART AINADIUAINN
[ 4 1 I
dennvodou Tagutianil (Face) oomiu 2 uuy Ao niA1uDIn (Positive face) Az N
Muau (Negative face)
A o 1 [ 3 [ 1 1 = 9 A v [ Y]
Wewywdegswnwiudiay uaazaudoniinituanarsnul)ludenuvesaues
v A% A o "o v o v A ' It 0o q Y
Tagnihmiudianudnguanasnuesn lUde anudngylunihnvewwaazauiiw i 1v

a Y 4 a o . Y o a o
A “WH1” (Face) UTNNIULAZIAIUFY (Brown and Levinson. 1987) "lﬂummﬂmlmnawwgmu



24

o

a { [ o [ 1 (% 4 I
(Goffman.1967: 66) H19FUWINGINVMTINAAMNUL “NI1” NHNEDI MINANBAINITIAN
YpauARzYAna uaazyAnanogludinndonlin11uaoIn154111 (Face wants) 18090210
¥ = ¥ o 4 Yo o o Y .o <
Apansnazlimwanyaivesaues ldsumssensuludeny Tag “wiir Swunoomilu 2
1 .. I ! [ 4 4
Uszinn 1aun wihdmunan (Positive face) n1ede mailufvouiuuazFuruangou uag
Yy 9 . =2 9 I Aa "9y @ A o
WA A (Negative face) Hunena nsdeamsiludase ludesnisgniaviersognivua
y 3/ ] 4 a o
Taagou 5219 lideen15gnsunIu usIMIHaz@Iudu (Brown and Levinson. 1987) lataue
= A a1 7 ) A o q 9 o ) A
nouRANUgMIaN T unagnineelavesgnaiiovi lnaweane ls Savvthlunsan
= o Y 9 a Aa A a
inmshlideniuazweowud lu laodsi3aanviosay
4 a o Y as 9 Y asn an
vs1inazIudu Iaauenadsmsldmuignin’ll 5 nads nadimsuaasnniy

v

2 J a o 9 I a 2
’GZfﬂ’l‘W‘Ll UTNMULASIAIUTY Ulmﬁumﬂmmu{]‘n JU
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Choice of strategy

1. Without redressive action

with redressive action

Do the FTA

On record \ 2. positive politeness
< 4. Off record 3. negative politeness

5. Don’t do the FTA

Greater
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1. m3naaselaglsianinnisanuas wion1s 19desdmuuasaldasaun (Without
redressive action, Baldly) LY U Help! Watch out! Don’t burn your hand! Forgive me. Don’t forget
<
us! 1iudu
) .. . A an 9 A
2. ANUFNNBIUIN (Positive politeness) A9 ﬂﬁ’J‘ﬁﬂWﬁi“BﬂWH?gﬂ'lWﬂmﬂ@]ﬁ\?
3 ' ' [ { [ a
Usziau ualimsanuasdosminya lagdriisdennumne lvvesdila nadsanugnIndauuan
I o =R =K 9y ' (] an o dy
Lﬂumimumwuwmﬂﬁumm uudunalsae ] ANU
2.1 mauaasanuanlanieldlaludadile wu

- Goodness, you cut your hair.

- You must be hungry, it’s a long time since breakfast.

- What a beautiful vase is this is.

4 Y= a a U 1 9 1
2.2 ﬂ1iLL’ﬁ@N'E)'IiMmﬂ’)'mgﬁ'ﬂlﬂuﬁ]iﬂ'ﬂslﬁslﬁ]ﬂﬂ\? LYY
- What a fantastic garden you have!
- How absolutely incredible!
9 A ] d‘ d' ] "9 1
2.3 ﬂ?i’di'l\?’ﬁiE]Uf]ﬂlani'é)\iﬂuiﬁuslmm@ﬁﬁ LYY

- I come down the stairs, and what do you think I see? — a huge mess over
the place, the phone’s off the hook and clothes are scattered all over...

- Yesterday night I went to that shop. I buy some things from him. He’s
all right, isn’t he? He speaks nicely. Today, I heard that he’s dead and gone and I was very
surprised.

- I never seen such a row!

v v Ll 3 @ '
2.4 msldmpuaassaansainguanazgiailuninioufeanu wu

- Come here, honey.

- Bring me your dirty clothes to wash, darling.

- Big news! I need cash. Younger brother, I’ve got to go to somewhere.
I’1l give it back tomorrow.

v 3 Y Y o A o Y o Y ax 2
2.5 ﬂ’]illﬁ@\T'NLTTHW@\?@?Nﬂu‘ﬁiﬂiﬂgiﬂﬂﬂu Iﬂﬂ@W%i%ﬂajﬁﬂ1imﬂcﬁ11u

dandua laya lauda

- A: T had a flat tyre on the way home.
B: On God, a flat tyre!

- A: Did she go to hot country?



B: She went.

A [~ Y A <3 1 A 9
2.6 ﬂ']ilafNﬂ']iLlﬁﬂ\iﬂ'J']iJlliJLﬁuﬂ'Jﬂ NI IMUANN ﬁi@ﬂWﬁi‘HﬂWﬁIﬂﬁﬂ

LU white lie 1%
- A: That’s where you live, Florida?
B: That’s where I was born.
- A: Can you hear me?
B: Barely.
- A: Can I borrow your radio?
- B: Oh I can’t. The batteries are dead. (White lies)
2.7 maldmsduiisgpunmduamnsouvesdila gy
- Wouldn’t you like a drink?
- Don’t you want some dinner now?
- Don’t you think it’s marvelous!?
2.8 maldynaan e lidiladdn aunaun Heunate v

U U q

- OK if I tackle those cookies now?

- How about lending me this old heap of junk? (H’s new Cadillac)

< J 1
2.9 msuaaaliiiundyadtsnnulssouvesdils wu

- Look, I know you want the car back by 5 pm, so should I go to town

now? (request)

- I know you love roses, but the florist didn’t have anymore, so I bought

you geraniums instead. (offer+apology)
2.10 mataueld mslddgan

2.11 Ms5uealanluudd 1wy

- Look, I’'m sure you won’t mind if I borrow your typewriter.

- I’1l just help myself to a cookie then — thanks!
- You’ll lend me your bike, right?

2.12 mnaaaliimunduazdie1d5wRanssu@eddu wu
- Give us a break.
- Let’s have a cookie, then.

- Shall we eat?
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2.13 M3 IAHTO0WHNHARD 15U
- Why don’t you lend me your cottage for the weekend?

- Why don’t I help you with that suitcase.

3. ANENINTIAY (Negative politeness) ADNAITNTIFNIBIGNINANAASTS
< ' ' o a I a a
Usziuualimsanuaedoas nadsanugninaiuay iunadiuddymignaunioaziiia
A a YA [ YR A T a3 a1 @ dy
’ﬁ‘l/]‘ﬁE@ulm$5ﬂ‘]sl1Ul’JclfQﬂ'J13ijﬂ1W1uﬂ'liﬁ@ﬁ1ﬁ LL‘]J\‘IL‘]J‘L!ﬂﬁ'J‘ﬁGH\‘I ] AU
3.1 msFgmemuudouden 1wy
- Can you please pass me the salt?
- I’'m looking for a comb.
- Are you able to post this letter for me?
9 ° o 1 X "o ) A
3.2 ﬂ'lﬁiﬂfgﬂﬂ'l‘]ﬂ'lllﬁﬂﬁﬂ'lﬂ?ﬂ u,azmm%uﬁmmm”luuuslwmm‘m nIov
AN 1FU
- Bill is a regular fish.
- Won’t you open the door?
- I guess that Harry is coming.
- Perhaps, it is beautiful.
3.3 m3uedlanlundde wu
- Will be there a cigarette on you?
o ' a Yo A 1 cﬂ:}/ I ~
34 ﬂﬁaﬂ@@]iiﬁﬂﬂazLiJﬂTﬂﬂﬂ?iiﬂfﬂ?'ﬂllﬁﬂﬁ’ﬂﬂ’ﬂuﬂﬂﬂ?ﬂﬂﬂlﬂﬂﬁ‘lﬂﬁﬂ?i
= <] Y 1
TUNIUIWELANUDY I FU
- I just want to ask you if I can borrow a little paper.
- Could I have a taste of that cake?
- Nothing, just a /ittle 5 pesos perhaps.
3.5 ms lggUnymaasnisiudesndesdila i
- We look forward very much to dinning with you.
- Books from your uncle Snuggs’s bequest.
- Yes, sir.
- Mr. President, if [ could only put your mind at ease...

3.6 M3v0 1y N3nanve Inuuleendu 4 Uszinnges laun
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3.6.1 Mmauaasanuilaindlumssuniu wu
- I’m sure you must be very busy but....
3.62 miuaaai lidalandedeemszsuniy
- I don’t want to bother you, but...
3.6.3 mmamm@waﬁ'iumu LGDI'U
- I can’t understand a word of this language; do you know where the
American Express office is?
3.6.4 M3up INu130v0000 IAoATI 1T
- Excuse me, but...
- Please forgive me if...
3.7 miﬁﬂﬁ’é’wjmmzﬁjﬁuﬂuuﬂﬂaﬁﬁm (5mﬂwﬂ%’ﬁﬁwummmﬁwjmmz
A9 1
- We regret to inform you...
- Do this for me.
- It is necessary that...
- It looks like...
- It is regretted that...
- Excuse me, sir.
3.8 Mauaasnmanszsignmuriuilumiiouny wu
- Passengers will pleas refrain from flushing toilets on the train.
- International regulations require that the fuselage be sprayed with DDT.
3.9 M IFiEluunund
- Your good performance on the examinations impressed us favourably.
- It’s pleasing to be able to inform you...
3.10 MINANIAMUDLAA
- I’d be eternally grateful if you would...
- I could easily do it for you.
- I wouldn’t be any trouble. I have to go right by there anyway.

- Thank you for feeding me.
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4. Manadew (Off record) ilunadimsldmuignminiiyaedia linseszidu uas
amnsadeanumng ldnnnmiisess ildRaanumnesinog wu
- It’s cold in here. (fyadoims 1Agstlaniiia1g)
- That window isn’t open. (adesms IigTaTlaniiiag)
- It’s a little hot. (ﬁmﬂﬁﬂiﬂﬁéﬂﬁ It’s too hot to eat.)
- What can I say? (fwadosmsdon Tiamnsanaes 15 1dnenazdan
1e)

. 9 4 VAl AN 2,’ 1
- Harry is a real fish. (Waanunsade 1431 uassnoiunanieuilar)

q 19y o I o 19 ¥ a 9
5. M3 lilgdearila q (Don’t do the FTA) Hlumsiosniu liliinamsquatumid ms
YY o w 2o q Yo PR A ' - ) o A
lddesmanyaziiinldnuaniumsanianu@snomsdeni luszaugangea
a v d' d' Y
6. NUIVBNNLIVD9
Y =

1. MuANNNanela

a =®R o a a [ Y= d‘ =2

U1 Nasavuzuana uaziiunw 2 Tune (2550) laanyusesnlunanslaves

=)

@ J A i~ a o = J o A J J v o
Llﬂ‘l/l@QLVIEJ’JﬁiJGl@ﬂﬁclﬁjﬂiﬂﬁ"llflﬁiiﬁl,l,iﬂJ WNY1 FuBUATY TaosNeUAa WHIavaLs

Q

= = Y a Y] 1 A Y = d v A 14
Nﬁﬂ1§ﬁﬂ‘1&l1ﬂ’NNW\‘]Wﬂii}1uﬂﬁGl%’]JiﬂTiﬂl’ENuﬂT]ﬁNm&J’J u Ii\‘ILLiNWﬂEﬂG]S!,LG]ﬂ!ﬂGHuiﬁE]ﬁ/]

% 3 Y A Y Y w oy Y P Y o 9 y 2
ueuAa11 19 6 A Ap TUAIUHOIND ATUHBIB1HIT AMULHUNABUTY Aua1 Aruds
grneanuazanliusmslulswsy wazauanmuadon Tunmsiw egluszavuin Tag
=3 =< Y I v o A9 Y 9 A o
uanuane lunnluduahitududauusn sesasnaemuanniIAaoN HazATUAIBINIY

9 i v
anuazadn 1Fsms luTsasy a1y vennniuileinsansieaiu nua inveuie)
a =< @ I v v ' ]
uanuianelaluanugamvesminnuatuiusuduusn yinnanusIaE lums

s mstazms I MsvoIniinau

[
a 1

= = v ~ ' A A
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LYNBIIANHIA AD “don’t worry’ ‘we don’t have any spa’ ‘it’s not far from your room’ L61& ‘Our

management is on the process to solve the problem’ A9929819 (1) — (4)

CRRERR
(1) I’'m sorry for that, sir. She is a new staff but don’t worry, I’'m here to help you.
What can I do for you, sir?

2) I’m sorry, madam, but we don’t have any spa.

3) Clubhouse is only 500 meters away from your room, sir. It’s not far from your

room.

(4) Our management is on the process to solve the problem.
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LYNIIANIA ABANT 1FA1I “sorry’ “apology” 1ag “apologize’ AIAIBENN (5) — (15)

] A
M3 sorry 1IBUAAINITVBINY
A9819
(5) Sorry, most of our staffs are in process of English learning.

(6) I’m sorry for that, sir.
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@) We are sorry but our golf cart service available for check-in and check-out only.

(®) We are really sorry, sir. I will inform a housekeeper to clean your room
immediately.

©)] We are so_sorry, we will send a maid to your room immediately.

(10) I’m sorry and apologize for your inconvenience.
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(11)  Tapologize for your inconvenience. Let me show you the map of the hotel location
from this brochure.

(12)  Ido apologize for our employee that made you upset so I will tell our supervisor
come to talk and take care of you Sir/Madam.

(13)  We apologize about the cleanliness and will send a staff to deep clean your room.

(14)  We do apologize Sir/Madam I will tell my supervisor and room controller to

change the new room for you.
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(15) On behalf of team, please accept my apologies this matter. I would address your
feedback to the manager. And I will be the one who take care of you. For only little problems please

do not hesitate to contact me at many time.
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(16) I’'m sorry for that, sir. She is a new staff but don’t worry, I’'m here to help you.

What can I do for you, sir?

(17)  Lwill communicate with you by myself and this is my personal mobile phone for

any urgent matter.
(18) On behalf of team, please accept my apologies this matter. [ would address your
feedback to the manager. And I will be the one who take care of you. For only little problems

please do not hesitate to contact me at many time.
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(19)  Ido apologize for our employee that made you upset so I will tell our supervisor
come to talk and take care of you Sir/Madam.

(20)  We are really sorry, sir. I will inform a housekeeper to clean your room
immediately.

(21)  We are apologize about the cleanliness and will send a staff to deep clean your
room.
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(22)  We do apologize, Sir/Madam. I will tell my supervisor and room controller to

change the new room for you.

(23) Sorry for your inconvenience, we will change and upgrade the new room for

you.
(24)  I’m sorry and apologize for our mistake, and I will change your food
immediately.
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(25) Our restaurant opens in the morning only. Sorry about that Sir/madam.

(26)  The restaurant has the European cuisine, madam.
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PLIAN
27 I’ve noted for your comment. I will address to whom concern in order.
(28)  Thank you for your suggestion. We will inform Food and Beverage director

immediately.

(29)  I’m sorry for your inconvenience. We will improve it.

(30)  We are so sorry about it and will contact Google to change to new location.
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(31)  Thank you for your information, I will inform IT to fix it for you.
(32)  Thank you for your extension, however I will inform to housekeeper to clean your
room again.

(33)  Thank you for your comment and may I take note to my manager.
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PLIAN
(34)  Thank you for your comment and may I take note to my manager.

(35)  We so sorry to hear that. Would you mind if I send the housekeeper to touch up.

(36)  Let me give you the map in English.

(37)  I’msorry, sir. Could you please wait a minute? I’ll tell a housekeeper to clean you

room now.
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(38)  The hotel cleans the pool in the morning and evening everyday but for your
comfortable, I'll tell the staff to check it.

(39)  As this is the public pool which connects to the pool access room. So their
private is also concern. Kindly understand us and sorry for the inconvenience.

(40)  We are sorry but our golf cart service available for check-in and check-out only.

(41)  We are sorry but our restaurant opens from 7 a.m. — 9 p.m. only.

(42) Our restaurant opens in the morning only. Sorry about that Sir/madam.
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(43)  It’s about 10 kilometers while you can enjoy sightseeing lots of shop on the way
to there.

(44)  We are pleased to introduce the most beautiful and popular place, Wat Pha Son
Kaew. It’s very close to here. You can drive by yourself or go there with a hotel’s driver.

(45)  Iwould like you to take this opportunity to explore the street shops which full of
local foods and are around the hotel.
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(46)  As this is the public pool which connects to the pool access room. So their private
is also concern. Kindly understand us and sorry for the inconvenience.

47) Sorry, most of our staffs are in process of English learning.

(48)  I’'m sorry for that, sir. She is a new staff but don’t worry, I’m here to help you.

What can I do for you, sir?
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(49) I do apologize about this problem I will talk with my manager, perhaps we will
change and upgrade the new room for you.

(50)  It’s actually not too far, sir/madam. You can get to the Wat Pha Son Kaew by car
which only 30 minutes. Go straight on the main road about 5 kilometers. You will see the temple’s
sign and then turn left and keep straight for about 2 kilometers only.

(51)  It’s about 10 kilometers while you can enjoy sightseeing lots of shop on the way

to there.
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#1081

(52) On behalf of team, please accept my apologies this matter. I would address your
feedback to the manager. And I will be the one who take care of you. For only little problems please
do not hesitate to contact me at any time.

(53)  It’s actually not too far, sir/madam. You can get to the Wat Pha Son Kaew by car
which only 30 minutes. Go straight on the main road about 5 kilometers. You will see the temple’s
sign and then turn left and keep straight for about 2 kilometers only.

(54)  It’s quite easy getting to the attraction around here. Just turn right in front of the

hotel and keep straight for about 5 kilometers.
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(55) I’'m sorry and apologize to hear that and I understand for your inconvenience.
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(56)  It’s quite easy getting to the attraction around here. Just turn right in front of the

hotel and keep straight for about 5 kilometers.
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(57) You can drive to your room or use the shuttle service if you’d like.

(58) You can go there by our hotel’s van if you’d like, sir.
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(59) I will recommend you about our facilities for the swimming pool and gym on the
10th floor, restaurant on the 8th floor it opens 06.00-10.00 a.m. for the Wi-Fi password, you can
login in with your room number and password is your last name.

(60)  Where would you like to go Sir/madam? The Concierge can recommend you.
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(61)  We are pleased to introduce the most beautiful and popular place, Wat Pha Son
Kaew. It’s very close to here. You can drive by yourself or go there with a hotel’s driver.
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TRvraadeaian | Will (da 59)....

nunafy duvs....(Masdademdsldamadisnivau). .
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| will improve it
wdadr duvzuiledmins

I will tell the manager.
wladr duvzuieddamsihe:

I will inform Google to change to new
location.

wda3in duvzude Google IRIUAaudundsfisiowas
Isvusw)lnyasz
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As this is the public pool which connects to the

L]

pool access room. So their private is also concern,
Sarry for the inconvenience.

2. lunsdifisnnadudinsauljusmsansusu-aeuandii
N5 Check-in #az Check-out irhdu

We are sorry but our golf cart service available for
check-in and check-out only.

e g

3, Tunsifiasarmsilasiinnamd 7Tvah-3nuimidy
We are sorry but our restaurant opens from am.
- 9 p.m. only, Sorry about that, madam,
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funa3dsnisnaradwalnuesmadsinvdulduzas

Easy english for
Front Officers
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1. Sorry (adj) a1ud gas
2. Apologize (v) g 1u3 nanlwlaled L . |_| _J ._)

ot il amevans s 1 NANK YOU

3, Apology (n) g ud wanlwla’d :
vl 3 M wlad 1dala nia valny -

u ) ' P { 5
axwnsatilumsnansalnwuuulyfiasszyisavh X
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Ean e
1. nanvalnyrz/Asy
P 3

| am sorry, sir.

We are sorry, sir,

2. nannweanaluenulyazninaz/asu
. ahunsnyagauanlnanssldiaouzps
| apologize for your inconvenience, sir, e
We apologize for your inconvenience, sir.

1. nangaunMLanANUARIAU
3. nannldlusasumvalnsnnisigrarz/asu

Please accept my apologies this matter,
madam.

Thank you for your co

2. nanvaunmiudedaya

*= sl apologize ndumsvalnwuuuidumenisuinni sorry Thank you for your inf
waz msty we iludszsrvluds=laaninais duadlasmsnaradie
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1. Msiavanningranas
What can | do for you, sir?
wlad Jeglslédudrendens
I'm here to help you.
wdadn duszgrunniavez

2. mstavamuszarvnviurimdincdas uld
gaenda

tdhaeswia | Will (la 59)....
mnais duaz....hastadendelHign...

| will tell a housekeeper to clean your room.
wadr duszudsmiduldrmanvazendesqmez
| will note your comments and inform our
manager.
wdadr duszvufinanufiafiveanmlSudndegdinms
THAz
was 3. msiauvadvsaiseld

%1 will (s 39).... Wdwgarrius:

| will change and upgrade the room for you,
madam,
udadr duendausazdwinsafiasinulinniuzes
| will change your food immediately.
wladr dueznldsvarmsnudlnnilnyriufias
I will give you 10% discount for dinner.
wladn duezl¥diuan 10% unpudinsuisaimsifu
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