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Research Title The Development of English for Product Selling Pocket Book of
OTOP Entrepreneurs in Phetchabun
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Phetchabun Rajabhat University 2018

Abstract

English has become important global language, especially, in business area. This
study aims to 1) investigate the problems in using English for selling product of OTOP
entrepreneurs in Phetchabun province 2) to develop English for Selling Product Pocket Book
for OTOP entrepreneurs in Phetchabun province and 3) to evaluate the use of English for
Selling Product Pocket Book for OTOP entrepreneurs in Phetchabun province. The sample of
fifty OTOP entrepreneurs were drawn from three district in Phetchabun province; Muang,
Lomkao, Lomsak to provide the general information about problems in using English for Selling
product and twenty people were selected to be experimental group for English for Selling
Product Pocket Book by using purposive random sampling method. Data was collected by
questionnaire interview and testing and analyzed using percentage mean standard deviation and
t-test. The finding revealed as follows:

1) Most of OTOP entrepreneurs used English for payment ( )_( =4.24, SD = 0.84), product
presentation ()_( = 420, SD = 0.89) and product introduction ( )_( = 4.16, SD = 0.78)
respectively. When considered in the problem issue, they face problems of using English to
communicate with the foreigners in the insufficient vocabularies at the highest level ( )_( =4.30,
SD = 0.61), lack of the knowledge to use correct English grammar ( X = 4.26, SD = 0.59) and
lack of understanding in foreigners’ accent ( )_( =4.24,SD =0.71), respectively.

2) The English for selling product pocket book had the effectiveness as committee
criteria at 80/80. Moreover, when the pocket book was used by the participants, it was
found that the OTOP entrepreneurs’ posttest score was higher than pretest at the statistical

significance level of .05.



()

3) As a whole, the satisfactory of the OTOP entrepreneurs towards the pocket book was
at high level ( )_(=4.28; S.D. = 0.54). Furthermore, in the focus group, it was found that most of
them thought that the pocket book was convenient to use in the real situations because of the easy
sentences and Thai subtitle. However, they suggested that the contents of each OTOP product
should be separated as well as they need to be trained about product advertising and describing

the product stories in English version.

Keywords: Pocket Book, English for Selling Product , OTOP Entrepreneurs, Phetchabun
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Greetings (M5NNN1Y)

1. Greetings (N137NN"8)

1.1 Good morning. Ladies and gentlemen. 5@—&@5—‘5\‘1 Lag—LLau—LauLﬁa—Lmu
1.2 Good afternoon. Everybody. Sm—aWW—ma%—w [0LI03-UDh
1.3 Good evening. Everyone. 5@—§W—L’Ja§—ﬁ\‘1 L@L’Jaé—"'fu
1.4 Hi!Everybody | 1§ te1i03-uan
1.5 Hello ! Everyone | 8alwa 101383-5u
2. Welcome audience (Msnanadauiugnan)
2.1 Welcome to [#8371 1. My name is [#e-uianal. | am [fiumis].
Welcome to Makamwan Fairs. My name is Yingthai Jaidee. | am the head of

the group.

VAAYUNITIANT MY Wewunda vidlne Taf duduimdingy

2.2 Thank you for coming here today. | am [%a-muaqa].
Thank you for coming here today. | am Yingthai Jaidee.

v & U a o ¢ a =
e Wesdudageyed lowou nijdlve 1ad

2.3 | am glad to be here today. My name is [%a—umaqa].




3. Capture their attention (n13i3enAduaulavasgnan)

3.1 Do you know ?

Do you know Makamwan. (tamarind)?

fely UM (WnaLeI)
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3.2 Have you heard about ?

Have you heard about Pho Tub Buerk ?

walgLdsnasinvigriuiin

3.3 | want to share about

| want to share about Thai silk.

Lofauyuvsaviimivedan

4. Identify your goal and topic (M383Un89IvaNAzINgUTLHIA)

4.1 This morning, | want to show you

This morning, | want to show you Sin Hua Dang Teen Gan.

a s a & s a o a !
Aauestis TTouylyly Fuiuasiuniy




4.2 | want to present

| want to present Makam Chae Im.

loTouymsdudugyunydy
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4.3 1 will present

| will present Makamwan.

ToISiusuz v LYY

5. Provide instructions and how to ask questions (n15l#ALUZEN WaZASAY
AD1Y)

5.1 First, I will show you

First, I will show you my product.

Wisavilelyigunglnsan

5.2 Then, I will share with you about

Then, | will share with you about my product.

wiuletursiagesidviunelnsan

5.3 Last, do you have any

Last, do you have any questions?

ad gauaNduilaaty




Product Presentation (n15uLduaguan)

Vocabulary (A1@wii)
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Tamarind unuNEIU AAIRHY

Sweet @ WU

Sweet tamarind @NLNULLTY ULVUNIU

Preserved W3L@sn LN

Sugar ¥N13 thana

Limewater lasiiownas il

Salt @ean \N&e

Sour giant tamarind g lowswiunuaysy  uzvmiendng

Boil ueed fal

Peel W@ Uan

Dry @318 WA

Soak lan ey

Product (NsuUananwuzua9dunn)

Questions Answers

What products do you sell? @mﬁmaaﬂi We sell e L3718
What is it? dumeezls £ IS oo, Hufe
What’s this? fifieazls THiS IS e Ao
What are the ingredients? fiduusznauszlsvig The ingredients are ............. dulsznoune
How do you make it? Aauvineensls
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Example (§29814)
Dialogue 1
Jack:  What product do you sell? Javlnasngeiwad

Suree: We sell preserved tamarind. @aansi@swinungiy

Dialogue 2
Jack:  What is it? Javndadn

Suree: It is preserved tamarind. 8NIANITSNUNUNLTU

Dialogue3
Jack:  What is this? Javdana

Suree: This is preserved tamarind. A@dansI@sWuNLLEIY

Telling ingredients (N1suUBndlUNGNYBIEUAI)

1. Raw sour giant tamarind 3 kilograms

2. Salt 80 grams

3. Limewater 2 liters

4. Water

Syrup

1. Water 1500 milliliters
2. Sugar 800 grams

3. Salt 1 table spoon
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Dialogue
Jack:  What are the ingredients? SonensasunIReu
fiduusznoveylsng
Suree: The ingredients are sour giant tamarind, salt, sugar, and limewater.
f Bunfiiewrt 019 wnees lawdu wnuwetu wear g3 ueud lasiea
Wz
dutsznaufie uxuiendng inde ina uasild Ay
How to make it
1. Boil sour giant tamarinds for 10 -15 minutes and leave them in cold water.
sunzyaludidenUszanas 10 -15 3wt wazstnlutuby
2. Peel the tamarind skin and soak them in limewater for 3 hours.
Janienuzamuazusluiyuladszan 3 4alug
3. Clean the tamarinds and soak them in salt water for 3 hours and let dry.
SranzmuazuludinindoUszina 3 viluwasis3lruis
4. Melt sugar in water to do syrup leave it cold.
avanemaluiiiovhindouuasielslnu
5. Put dry tamarinds in syrup for a night.

Taugvvadludndaunnliussuias 1 Au

Dialogue
Jack: How do you make it?
Suree: 1. Boil sour giant tamarinds for 10 -15 minutes and leave them in
cold water.
2. Peel the tamarind skin and soak them in limewater for 3 hours.
3. Clean the tamarinds and soak them in salt water for 3 hours and
let dry.
4. Melt sugar in water to do syrup leave it cold.

5. Put dry tamarinds in syrup for a night.



Negotiation & Payment (N1361999931A1 LAZN1T18LIU)

Vocabulary (A1#w)

1.

o N o O B LW DN

help (1gaw) = WIevde
- How rmany? (813d) / How much? (8717 sf) = Suwulug
. color (FaLaos) = AR
. buy (U1w) = o
. cost (paay) / price (lwse) = 517
. How much? (817 1) = 1 lns
. on sale (99U v¥8) = AnsIAN
. lower price (lat103 Twsw) = s1eTida

Useful phrases/ Sentences (anseuseluadisnu)

1. Offering (NSLEUBANYIELNAD)

Questions for sellers ﬁw%’u@’ma

May | help you/ Can | help you/ How can | help you? flozlslivelvy
wd o tgan g/ waw 1o wan g/ 817 uau lo gan g?

How much/ How many would you like? @mé’aamiﬁw;ﬁwmuwhlm
g1 3t/ 83 will §a g lasi?

What color would you like? AfBINTsdeyls

Jov Aaaey Ja & lain?

Answer for customers §1%5UgnA"

| am LoOKING fOr.......vveerrreeerreervn. Suidsmeon... Guan)...

1o Wos GARS WOF..ooo

Can you tell me where the .....oooccovvvcoeevcenee. is/are? ..(Aup).. agnTalvu
AUENATWITENDE v da/end

Where can | find the .......cccccccooocc.... ? Suazan.. Guen)... Wanasdlw

WATUAUYNIEABL oovveerrnenrs ?
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DO YOU SEllerrrerrrerrrerreensserrsersmesssessesnsessnessne 2 Ay . (Guan).... viold
31T o ?

RRT=Tc IR Sudeanis...Eue)...
LT

A UKE oo Sudeanis...Eue)...
TOALAR e

Have you GOt any .........ccooceoeeeveeeerveeeeeenerr, ? AR .. (Gum).... el
LLanfT@mauﬁ' .......................................

2. Finding a product/ souvenir/ shop (nMsaunnanfuel/vesisean/suan)

Questions for customers dm3ugnan

Excuse me, I’'m looking for a ............... VolnyAy JUASWD.... AUAT)....
@ a = & a 4

ONAY 8 Weu ARSI WBT ..o

Do you have any .......ccccoeeeeevenn ? Aoudl....(Fuan).... gluy

98 uan tefl ...

Answers for sellers ﬁm%’uﬁma

You can buy it/them/that here in the shop. @mmmiﬂ%yalﬁﬁ%mﬂf

g AU UNY DN/ LA/ AN LBY DU LADY YO

The best handmade owl product shop is in town. $1umeNaAfUNGENAUNEN
LABE LUE 81UALUA 197 NIDARAN VoW Bd BU 1177 Lmﬁﬁﬁqmagﬂmﬁaa

The nearest one is 5 kilometers away. Swiilndiianogrindly 5 Alawns

=] % a & a = [ L4
way Laisa Ju 9a Wl Alatines oxiae

3. Asking for the price n1sa1usIANEUAN

Questions for customers ﬁm%"ugﬂm

How much is it? ansiedaan A ns
How much are these? 81391504 PavuaisIAyinlug

How much does it cost? 81u¥n@dNABEAN e vinlug
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Answer for sellers ﬁm%ur{{ma

That’s 600 baht altogether. UANABNFUATNIUMOBNLANNADS TIVUATIAT 60 UMW

It’s 20 baht each. SvdaniuRumas duay 20 U

It’s on sale now. BviARRULARUT ?méwﬁamwmaaﬂi

s that everything? Sausviole3ns Sudupwvihilelug
Anything else? woufifuead Fosnserlsiiudnudelyl

4. Negotiating a better price (N13%898931A1)

Questions for customers ﬁm%@uﬂm

Can you go any lower price? uauglniautilaiiasinia visansiamueslalng

That’s so expensive! UANAVLONLALTN INEER
Let’s make it 200 baht. LanawWNBNYSuATIUM anlvide 200 UIMLDeY
Give me 200 baht. Andlyduasnum Y851A1 200 UIMLBY

Answer for sellers ﬁm%m:isma

I’m sorry. This is the best price for you. YolvuAy Lwiswmﬁmmzamﬁqmé’a
woute3 Aadawnoziuarinsavosy

OK. How about 250 baht sound to you? 250 umlalua

Towa s11osdwinSuaInflnsuIvs iy

Alright. I'll give you 200 baht. dunglvin 200 vmAle

ol lehingyduasnum



-

I/Z’r ; C &Conversation

P

Shop owner
Customer
Shop owner
Customer
Shop owner
Customer
Shop owner
Customer

Shop owner

r'é‘&*

“May | help you, sir?”

“Hmm.. Do you have any handmade owl keychains?

“Yes, | have. It’s over here. How many would you like, sir?”
“Twenty.”

“OK. Wait a minute, sir.”

“How much are these?”

“30 baht per each. That’s 600 baht altogether”

“600 baht is too expensive. Give me 500 baht.”

“Alright. I’ll give you 500 bath.”
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