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Abstract

This research has a purpose to study the quality assurance of education within the office
of Phetchabun Rajabhat University and to study the attitude of personnel. The related study on
quality assurance in education at the institutional level within the Phetchabun Rajabhat
University. The results of the research will be used as a guideline to improve the operation of
quality assurance in education at the institutional level within Phetchabun Rajabhat University.
Continue to be effective The samples used in the study were the personnel who worked in the
Institute of Internal Medicine at Phetchabun Rajabhat University. The questionnaire was used as a
tool to collect data by distributing the data to four institutes in Phetchabun Rajabhat University.
Data were analyzed by SPSS (Statistical Package for Social Sciences). Data analysis is frequency,
frequency, percentage, mean, standard deviation,

The research found that

1. Most of the personnel are female. Age between 3 1-40 years old. Bachelor degree.
Office of the President Current position is University Support Staff. The duration of work is
between 4-6 years and experience in quality assurance for education from 1-3 years.

2. People have opinions about the quality assurance office within the institutions within
the University of London. The overall level Considering the aspects of management. The
participation and attitude of staff. And the Internal Quality Audit. The average level of the three

aspects which, according to the hypothesis.



(1)

3. Implementation of quality assurance within the Office of the University of London. A
quality assurance policy is clear. Top-level executives Are aware of the importance of quality
assurance. A system and mechanism for quality assurance within the agency. Including the
personnel engaged in planning, policy, management of the agency. Participate in defining the
philosophy, vision and mission of the agency is monitoring. Mission results Corresponding to the
target groups and institutions. As well as the management of personnel, finance and quality
assurance. In support of achieving the goals set. Along with evaluating the quality of
education. The Commission has the knowledge, ability and ethics. Allows people to listen to
discussion and comments during the visit. To enhance the understanding and attitude towards the
Quality Assurance Quality Assurance The study also raises the quality of work performed and the
personnel. This will result in other areas. Here are even more effective. Quality education will not
be achieved due to the cooperation of everyone is important, therefore, agencies should be
encouraged and developed. To enhance the understanding and attitude towards the Quality
Assurance Quality Assurance The study also raises the quality of work performed and the
personnel. This will result in other areas. Here are even more effective. Quality education will not
be achieved due to the cooperation of everyone is important, therefore, agencies should be
encouraged and developed. To enhance the understanding and attitude towards the Quality
Assurance Quality Assurance The study also raises the quality of work performed and the

personnel. This will result in other areas. Here are even more effective.

Key word: Quality Assurance in Education/ Quality of education
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