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Abstract

This research presents a guideline for the implementation of the ISO 9001: 2008 quality management
system for the development of the Office of Academic Resource and Information Technology Phetchabun
Rajabhat University The purpose is to study the process. Study of personnel And to know how to improve the
implementation of quality management system ISO 9001: 2008 to develop the work. Based on feedback from
support staff. Of 30 persons

The study indicated that Personnel agree to implement ISO 9001: 2008 quality management system in
the development of the Office of Information Technology and Services Phetchabun Rajabhat University The
overall level of satisfaction was at the high level (x = 4.04, S.D. = 0.73). The highest mean (x =4.07,SD=
0.74), followed by the achievement of ISO 9001: 2008 (x_ = 4.03, SD = 0.73). ISO 9001: 2008 Quality

Management System Implementation At the high level (x_ =4.00,S.D.=0.72)

Keyword : Quality Management System. Phetchabun rajabhat University
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