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Abstract

This research aims to 1) study the use of English for trading of OTOP operators in
Phetchabun  2) investigate problems in using English for trading of OTOP operators in
Phetchabun  3) to develop English for trading sentence patterns of OTOP operators in
Phetchabun. The sample of fifty staffs were drawn from three district in Phetchabun province;
Muang, Lomkao, Lomsak by using specific random sampling method. Data was collected by
questionnaire and interview form and analyzed using percentage and content analysis.

The findings were:

1) Most OTOP operators use English language to communicate with the foreigners for
selling products via different market channels; annual fairs, product exhibition of government and
private organizations respectively.

2) The OTOP operators face problems of using English to communicate with the
foreigners in the insufficient vocabularies, lack of the knowledge to construct English sentences,
and lack of understanding in foreigners’ accent, respectively.

3) The sentence patterns are used by OTOP operators to communicate with the foreigners
including asking prices, negotiating, explaining the story of products, describing benefit of
products, explaining the taste of products, offering product to customers, explaining the

manufacture process of product, describing product feature, and ordering.

Keywords: English for Trading, OTOP operators, Phetchabun
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	1.ปก done
	2.บทคัดย่อ ok
	3.กิตติกรรมประกาศdone
	4.สารบัญ
	5. บทที่  1 ok
	6. บทที่  2 ok
	7. บทที่ 3 ok
	8. บทที่ 4 0k
	9. บทที่ 5 ok
	10. บรรณานุกรม ok
	11.ภาคผนวก done
	12.ระวัติผู้วิจัย done

